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PG & RESEARCH DEPARTMENT OF SOCIAL WORK 

 
Motto: To serve with dignity 

 
 

Vision 

To foster student growth by providing quality academic training through experiential learning and 

equip them to be employable - imbibed with professional ethics, knowledge and skillsets - in the 

context of contemporary Social Work practice. 

 
Mission 

 Enable students who come from diverse backgrounds, to acquire the knowledge, attitudes, skills 

and behaviour necessary for professional social work practice.

 Integrate professional acumen with basic human values and social work ethics; ‘service with 

dignity’ being the primary focus.

 Promote spirit of scientific inquiry throughout, rooting its philosophy in the tenets of humanity.

 
 

Core Values 

• Commitment to Society 

• Service with Dignity 

• Professional Approach to Problem Solving 

• Adherence to Professional Values and ethics 

• Imbibing Specialized Skills 

MASTER OF SOCIAL WORK 

PROGRAMME OUTCOMES(POs) 

On successful completion of the programme the graduands will be able to 
Knowledge 

PO1 Recognize the concepts, principles and theories related to human development and social 

development in the field of Medical Social Work, Psychiatric Social Work, Community 

Development, Industrial Settings  

Skills 

PO2 Administer and manage the community based organizations related to social work and 

conceptualize need-based programmes for the varied target populations like Women, 

Children, Older Persons, Youth and other marginalized and socially disadvantaged sections of 

the society. 
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PO3 Apply the concepts, principles and theories related to social work in the field of Medical Social 

Work, Psychiatric Social Work, Community Development, and Industrial Settings. 

PO4 Utilize competencies and leadership qualities to manage Development Projects and 

Organizations and solve social issues based on the principles and theories 

PO5 Analyze and advocate the human rights of members of the society, thereby respecting the 

dignity and achievement of all individuals, families, and communities, educational, research, 

PO6  Organize guidance and counseling to the target individuals, groups and communities 

PO7  Execute research studies of contemporary societal relevance.  

Lifelong Learning 

PO8 Experience continued learning, thereby habituated to be a ‘learner’ through training and 

development through training and development 

Values 

PO9 Practice ethical principles and be committed to the roles and responsibilities of the social work 

profession. 

I MASTER OF SOCIAL WORK COURSES 

PROGRAMME SPECIFIC OUTCOMES (PSO) 

On successful completion of the programme the graduands will be able to 

PSO1: Relate and apply theoretical frameworks and scientific orientation to inform assessment and 

practice interventions with individuals, groups and community. (Knowledge) 

PSO2 Demonstrate critically evaluated research based practices, apply them in practice to design need 

based interventions and apply them (Skills) 

PSO3: Illustrate continuous consciousness about the conducive, positive social processes and 

recognize the need of program and engage in programs and projects as a professionally trained 

social worker. (Lifelong Learning) 

PSO4: Endorse professional values, ethics and skills to provide a foundational context within the 

generalist practice framework of engagement, assessment, intervention and evaluation. 

(Values and Ethics) 

PROGRAMMESPECIFICOUTCOMES(PSO) 

IIMSW CLINICALSOCIALWORKSPECIALIZATION 

On successful completion of the programme the graduands will be able to 

PSO1: Describe and infer the relevant theories and frameworks required for practice 

of intervention in clinical setting.(Knowledge) 

PSO2: Demonstrate skills of psycho-social diagnosis and therapeutic intervention in clinical 

setting. (Skills) 

PSO3: Apply professional ethics and values in research, out-reach activities and person-

environment configuration in total.(Values and ethics) 

PSO4:      Integrate emotional intelligence and skills in effective communication, research 

and counselling, to awaken their human potential, evolving into socially 
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responsible individuals. (Lifelong Learning) 

IIMSW COMMUNITY DEVELOPMENT SOCIAL WORK SPECIALIZATION 

On successful completion of the programme the graduands will be able to 

PSO1: Describe and infer the relevant theories and frameworks required for 

interventions in a community setting.(Knowledge) 

PSO2: Demonstrate skills of socio-cultural diagnosis and programmes pecific intervention 

in community settings.(Skills) 

PSO3: Apply professional ethics and values in research and community based initiatives. 

(Values and ethics) 

PSO4: Integrate emotional intelligence and skills in effective communication and research, 

to awaken their human potential, evolving into socially responsible individuals. 

(Lifelong Learning) 

IIMSW HUMAN RESOURCES MANAGEMENT SPECIALIZATION 
On successful completion of the programme the graduands will be able to 
PSO1: Imbibe knowledge, skills and competencies required for Human Resource 

intervention at a Micro, Macro and Meso level.(Knowledge) 
PSO2 :- Venture into careers of Enterprise Resource Planning, innovation, change 

management, organizational behaviour, labour laws, industrial relations, Human 
Resource Development, Human Resource Information System and other emerging 
areas related to Human Resource Management.(Skills) 

PSO3 :- Apply research acumen to the contemporary Human Resource scenario, explore and 
intervene, there by initiating/venturing into newer avenues.(Values and Ethics) 

 PSO4:-  Gain hands-on experience of the prevailing scenario in Organisational setting – Best 
Practices, Challenges, Opportunities, Feltneeds–and its implications on the everyday 
life of individuals in organisations, thereby evolving as a Human Resource professional 
with a societal concern at large. (Lifelong Learning) 

PROGRAMMEARTICULATIONMATRIX 
 

POs 
 

Mission Statement 

P
O

1
 

P
O

2
 

P
O

3
 

P
O

4
 

P
O

5
 

P
O

6
 

P
O

7
 

P
O

8
 

P
O

9
 

Enable students who come from diverse 
backgrounds, to acquire the knowledge, attitudes, 
skills and behavior necessary for Professional social 
work practice. 

3 3 3 3 3 3 3 3 1 

Integrate professional acumen with basic human 
values and social work ethics; ‘service with dignity’ 
Being the primary focus 

1 3 3 3 3 3 3 2 1 

Promote spirit of scientific inquiry throughout, 
rooting its philosophy in the tenets of humanity. 

1 1 1 1 1 1 3 3 3 

1-Low 2-Moderate 3-High 
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PROGRAMME ARTICULATION MATRIX 

Course PO
1 

PO
2 

PO
3 

PO
4 

PO
5 

PO
6 

PO
7 

PO
8 

PO
9 

PSO
1 

PSO
2 

PSO
3 

PSO
4 

P20SW101 M M M H M M M M M H H H H 
P20SW102 H H H H H M H H H H H H H 
P20SW103 H H H H H H H H M H H H H 

P20SW104 L M M H M M M M L M M M M 

P20SW1:1 H M H H M H H H M H H H H 

P20SW1:2 M M L L L M H M M H H H H 

P20SW1:3 H H H M H M M H H H H L H 

P20SW205 H M M L L H H H H H H H H 

P20SW206 H M M L L L H H H H H L H 

P20SW207 H M M L L H H H H H H H H 
P20SW2:P H H H H L L H H H H H H H 

 
PROGRAMME ARTICULATION MATRIX FOR THE SPECIALIZATION: CLINICAL SOCIAL WORK  

 

Course PO
1 

PO
2 

PO
3 

PO
4 

PO
5 

PO
6 

PO
7 

PO
8 

PO
9 

PSO
1 

PSO
2 

PSO
3 

PSO
4 

P20SW3C1 H H L L M M H H L H H H H 
P20SW3C2 H H H H H H H H H H H H H 
P20SW3C3 H H H H H H H H H H H H H 

P20SW3:1 M H H H H H H H H M H H H 
P20SW4C4 H H H H H L M H H H H H H 
P20SW4C5 H H H H H H H H H M H H H 

 
PROGRAMME ARTICULATION MATRIX FOR THE SPECIALIZATION: COMMUNITY 
DEVELOPMENT MANAGEMENT 
 

Course PO
1 

PO
2 

PO
3 

PO
4 

PO
5 

PO
6 

PO
7 

PO
8 

PO
9 

PSO
1 

PSO
2 

PSO
3 

PSO
4 

P20SW3D1 L M L L L M H M H H H H H 
P20SW3D2 M H H H H M M H H H L M M 
P20SW3D3 H M H H M H H H H H H H H 

P20SW3:2 H H H M M H H H H H H H H 
P20SW4D4 H H H H H L M H H H H H H 
P20SW4D5 H M H H M H H H H H H H H 

 
PROGRAMME ARTICULATION MATRIX FOR THE SPECIALIZATION: HUMAN RESOURCE 
MANAGEMENT 

 

Course PO
1 

PO
2 

PO
3 

PO
4 

PO
5 

PO
6 

PO
7 

PO
8 

PO
9 

PSO
1 

PSO
2 

PSO
3 

PSO
4 

P20SW3H1 H H L H H M L H H H H M L 
P20SW3H2 H H H L H H M L H H H M L 
P20SW3H3 H H L H H M L H H H H M L 

P20SW3:3 H H M H H M H H L L M L H 
P20SW4H4 H H H L H H M L H H M M H 
P20SW4H5 H H L H H M L H H H H H H 
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STRUCTURE OF THE CURRICULUM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Parts of the Curriculum Number of Courses Credits 

Core 12 48 

Electives 3 10 

Field Work 4 16 

Internship 2 8 

Project 1 6 

VLOC 1 2 

Total 23 90 
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MASTER OF SOCIAL WORK (2020 ONWARDS) 
 

SEM 
Course 
TYPE 

CODE TITLEOFTHECOURSE 
Hrs/
Week 

CREDITS 
MARKS 

CIA ESE Total 

I CORE I P20SW101 Professional Social Work and Social 
Problems 

5 4 25 75 100 

CORE II P20SW102 Social Case Work 5 4 25 75 100 

CORE III P20SW103 Social Group Work 5 4 25 75 100 

CORE IV P20SW104 Community Organization and Social 
Action 

5 4 25 75 100 

Elective I  

P20SW1:1/
P20SW1:2/
P20SW1:3 

Working with Persons with 
Disabilities(OR) 
Working with the Elderly 
(OR)Working with Children& 
Adolescents 

 

4 

 

4 

 

25 

 

75 

 

100 

Field Work I P20SW1F1 Field Work (Camp/ Field Visits/ 
Group Project) 

6 4 -- -- 100 

II CORE V P20SW205 Social Work Research and Social 
Statistics 

5 4 25 75 100 

CORE VI P20SW206 Human Growth and Personality 
Development 

5 4 25 75 100 

CORE VII P20SW207 Social Welfare Administration, Social 
Policy & Social Legislation 

5 4 25 75 100 

Elective II P20SW2:P Application of Computers in Social 
Work Research 

4 3 40 60 100 

Field Work II P20SW2F2 Concurrent Field Work 5 4 -- -- 100 
Internship I P20SW2B1 Summer Placement(Internship) 4 2 -- -- 100 

VLO P17VL2:1/2:2 Religious/Moral Instructions 2 2 25 75 100 

III CORE VIII P20SW3C1/ 

P20SW3D1/ 

P20SW3H1 

Specialization Course–I 6 4 25 75 100 

CORE IX P20SW3C2/ 

P20SW3D2/ 

P20SW3H2 

Specialization Course–II 6 4 25 75 100 

CORE X P20SW3C3/ 

P20SW3D3/ 

P20SW3H3 

Specialization Course–III 6 4 25 75 100 

Field Work 
III 

P20SW3F3 Concurrent Field Work 6 4 -- -- 100 

 

Elective III 
P20SW3:1/ 
P20SW3:2/ 
P20SW3:3 

Social Work and Health Care(OR) 
NGO Management(OR) 
Fundamentals of HRM 

 

6 
 

3 
 

25 
 

75 
 

100 

IV CORE XI P20SW4C4/ 
P20SW4D4/ 
P20SW4H4 

Specialization Course–IV 6 4 25 75 100 

CORE XII P20SW4C5/ 
P20SW4D5/ 
P20SW4H5 

Specialization Course–V 6 4 25 75 100 

Field Work P20SW4F4 Concurrent Field Work 6 4 -- -- 100 
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IV 

Internship II P20SW4B2 Internship Programme(Block 
Placement) 

6 6 -- -- 100 

Project P20SW4PJ Project Work(Research) 6 6 -- -- 100 

   Total 120 90   2300 

 
SUMMARY:  

CORE Course –12 Core Project–1 Internship–2  
Field Work–4 Electives–3 ValueEducation1 Total Course 23 

 
 

Sem Course SPLN Title of the Course Course Code 

 
 
 
 

III 

 
I 

CSW Health and Hygiene P20SW3C1 

CDM Rural Community Development P20SW3D1 

HRM Human Resource Management P20SW3H1 

 
II 

CSW Community Health P20SW3C2 

CDM Tribal Community Development P20SW3D2 

HRM Labour Welfare and Labour Legislations P20SW3H2 

 
III 

CSW Mental Health P20SW3C3 

CDM Development Project Management P20SW3D3 

HRM Industrial Relations P20SW3H3 

 
 

IV 

 
IV 

CSW Social Work Intervention in Medical Settings P20SW4C4 

CDM Urban Community Development P20SW4D4 

HRM Human Resources Development P20SW4H4 

 

V 

CSW Social Work Intervention in Psychiatric Settings P20SW4C5 

CDM Development Communication P20SW4D5 

HRM Organizational Behaviour P20SW4H5 

Field Practicum 

Semester Components Nature of Activities 
Minimum 

No. of days 
Minimum 

Hours 
Credits 

I Field Work I • Observation Visits 5 180 4 
  • Rural Camp 5   

  • Group Project 15   

II Field Work II Concurrent field Work 30 180 4 

Internship I Summer Placement 21 120 2 

III Field Work III Concurrent Field Work 24 180 4 

IV Field Work IV Concurrent Field Work 24 180 4 

Internship II Block Placement 30 240 6 
   150days 1000Hours 24 
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CORECOURSE: PROFESSIONAL SOCIAL WORK & SOCIAL PROBLEMS 
Semester : I Course Code: P20SW101 
Credits : 4 Hours per week: 5 

 

1. COURSEOUTCOMES: 
After successful completion of this course, the students will be able to: 

CO 
No. 

Course Outcomes Level 
Unit 

Covered 

CO1 Explain the concept of Social Work, its related concepts and 
theories 

K2 I 

CO2 Extrapolate the history of Social Work, its scope, components, 
principles, and characteristics 

K2 II 

CO3 Interpret Social Work as a Profession K2 III 

CO4 Employ Sociological concepts to social work practice K3 III 

CO5 Analyse the contributions of various fields of Social Work towards 
the development of nation 

K4 IV 

CO6 Evaluate social problems and highlight the significance of Social 
Work interventions in Indian context 

K6 V 

2A. COURSECONTENTS 

Unit – I  - Social Work: 12Hours 
Concept, Definition and Historical development of Social Work in UK, USA and India; Related 
concepts: Social Service, Social Welfare, Social Security, Social defence, Social Justice and Social 
development. 

Unit – II – Social Work as a profession: 12Hours 
Objectives, philosophy, principles, methods, values and ethics. Skills Required. Professional 
Social Work and Voluntary Social Work. Interdisciplinary nature of social work & its relationship 
with other professions. Professional Social Work Associations Abroad: NASW, IFSW and in 
India: ISPSW, NAPSWI and Problems faced by the Social Work Profession in India 

Unit – III – Introduction to the Fields of Social Work: 12Hours 
Family welfare, child welfare, women welfare, youth welfare, welfare of the aged; Role of social 
workers and methods of social work practice in: Communities, Industries, Hospitals, Schools, 
Correctional Institutions and Rehabilitation Institutions. 

Unit – IV – Sociological Concepts: 12Hours 
Society, Community, Association, Institutions and Social Group-Types and Functions; Cultural 
Processes: Accommodation, Acculturation, Assimilation, Diffusion, Cultural Conflict, Cohesion, 
and Integration. Cultural Lag and Cultural Change; Social Stratification Caste and Class System. 
Factors of Social Change: Sanskritization, Urbanization, Modernization, Liberalization, 
privatization and Globalization. Social Control and Social Deviance: norms, folkways, mores and 
customs.(12 Hours) 

Unit V – Social Problems in India: 12Hours 
Poverty, Over-population, Illiteracy, Unemployment, Corruption, Housing and Slums, Crime, 
Dowry, Suicide, Drug Abuse; Problems of Vulnerable Groups: Women, Children and Older 
Persons; Personal with Disabilities, LGBT, Violation of Human Rights, Environment Issues: 
Climate change. Disaster& Risk Reduction.    (12 Hours) 

Unit - VI Topics for Self- Study  
Ecological Perspective in Social Work Practice: 

https://scholarworks.wmich.edu/cgi/viewcontent.cgi?article=1855&context=jssw#:~:text=The%2 
0ecological%20perspective%20suggests%20that,social%20functioning%20influences%20the%20en
vironment. 
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B TEXTBOOKS: 
T1:MisraP.D.SocialWorkPhilosophyandMethods.NewDelhi:Inter–IndiaPublication.ISBN81-210-
0324-5 
T2: Paul Chowdhry D. Introduction to Social Work. Delhi: Atma Ram & Sons, ISBN : 81-7043-206-
5 
T3:VidyaBhushan&SachdevaD.R.AnintroductiontoSociology.Allahabad:KitabMahal.ISBN:81-225-
0004-8 

T4:MadhanG.RIndianSocialProblems. 
T5:LouisManohar.EcoConcerns.DonBoscoActionIndia 

C REFERENCEBOOK: 
R1:AdamsRobertetal,SocialWork(ed),MacMillan,HoundMills,1988. 
R2 : Banks, Sara, Ethics and Values in Social work, Macmillan, Hound Mills, 
1995.R3:GilbertPascal:Fundamentalofsociology,OrientLongmans,Madras.1956. 
R4 : Jacob K.K. : Social Work Education in India, Himanshu pub., New 
DelhiR5:WasireHennaBarbarEtal.HomeVisiting,SAGE,Newsburypark,1990. 
R6:Shaw,IanandLishman,Joiyce,EvaluationandSocialworkpractice,Sage,London,1990. 

 

3. SPECIFIC LEARNING OUTCOMES (SLOs) 

 
Unit 

 
Course–Content 

 
Learning Outcomes 

Highest 
Bloom’s 

Taxonomic 
Level of 

Transactions 
I Social Work: Concept, Definition and Historical Development 

1.1 Brief Introduction to all aspects of 
Social Work 

Describe basic aspects of 
Social Work 

K2 

1.2 
Concept, Definition Explain the concept of Social 

Work, its related concepts 
K2 

1.3 
HistoricaldevelopmentofSocial 
WorkinUK 

DescribethehistoryofSocial 
WorkofUK 

K2 

1.4 
HistoricaldevelopmentofSocial 
WorkinUSA 

DescribethehistoryofSocial 
WorkofUSA 

K2 

1.5 
HistoricaldevelopmentofSocial 
WorkinIndia 

DescribethehistoryofSocial 
WorkofIndia 

K2 

1.6 Difference Between Social Work 
andSocialService,SocialWelfare,Social 

Security,Socialdefense,Social 
JusticeandSocialdevelopment 

Discussconcepts related 
tosocialworkandunderstand 
itsdifferences 

K2 

II SocialWorkasaprofession: 

2.1 Objectives ExplainObjectives of Social 
work 

K2 

2.2 Philosophy ApplyPhilosophy in the field K3 

2.3 
Principles ApplyPrinciplesofSocial 

Work in the field 
K3 

2.4 
Methods AnalyseMethodsofSocial 

Work 
K4 

2.5 
Values DemonstrateValuesof 

SocialWork 
K3 
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2.6 Ethics Relate with 
theEthicsofSocialWork 

K2 

 

2.7 
Professional Social Work 
andVoluntarySocialWork 

Differentiate 
ProfessionalSocialWorkan
dVoluntary 
SocialWork 

K4 

 
2.8 

Interdisciplinary nature of 
socialwork&itsrelationshipwithot
her 
professions 

CompareSocialWorkwitho
therprofessions 

K4 

2.9 
ProfessionalSocialWork 
Associations–Abroad 

Composethe   Professional 
Associationsanditsroles 

K5 

2.10 
ProfessionalSocialWork 
Associations–India 

Composethe   Professional 
Associationsanditsroles 

K5 

III IntroductiontotheFieldsofSocialWork: 

 
3.1 

Fields of Social Work & Role 
ofsocialworkers 

Appraisethecontributionsofv
ariousfieldsofSocialWorktow
ardsthe 
developmentofNation 

K6 

 
3.2 

Methodsofsocialworkpractice ValidatethesuitabilityoftheM
ethodsofSocialworkfor 
practice. 

K6 

IV SociologicalConcepts: 

 
4.1 

SociologicalConcepts IdentifytherelevanceofSocio
logical concepts to 
socialworkpractice 

K2 

4.2 
SocialGroups–Typesandfunctions ExplaintheTypesand 

Functioning 
K2 

 
4.3 

CulturalProcesses Demonstrate 
TheoreticalUnderstandin
gofcultural 
processes 

K3 

4.4 
FactorsofSocialChange TheorisefactorsofSocial 

Change 
K5 

4.5 
SocialControlandSocialDeviance DepictSocialControland 

SocialDeviance 
K2 

 
4.6 

Social Stratification Caste and 
ClassSystem 

TheorisetheimplicationsofCa
ste System and Social 
Stratification 

K5 

V SocialProblemsinIndia: 

5.1 
SocialProblemsinIndia Examinesocialproblemsin 

India 
K6 

 

5.2 
ProblemsofVulnerableGroups Envision the significance 

ofSocialWorkinterventionsi
n 
Indiancontext 

K6 

5.3 
EnvironmentIssues Examine environmental 

Issues. 
K6 
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4. MAPPINGOFPO,PSO&COs 
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P
O
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P
O
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P
O

4
 

P
O

5
 

P
O

6
 

P
O

7
 

P
O

8
 

P
S

O
1 

P
S

O
2
 

P
S

O
3
 

P
S

O
4
 

COs1 M M M L L M M M M H H H 

COs2 M M L H M L M H L H L M 

COs3 M M L M L L H M M H M H 

COs4 M M M H L M M M H H H H 

COs5 M M L M M M H M L H M H 

COs6 L L M L M L M M H M H H 

L-Low M-Moderate  H-High 
 

5. COURSE ASSESSMENT METHODS 

DIRECT: 

a. ContinuousAssessmentTest:T1,T2(Theory):ClosedBook 

b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

d. Pre-Semester&EndSemesterTheoryExamination 

 
 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 
 

         Course Co-ordinator 
 

        Dr. Sam Deva Asir RM
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CORE COURSE: SOCIAL CASE WORK 
 

Semester :I Course Code: P20SW102 
Credit :4 Hours per week: 5 

 
1. COURSE OUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No. 

Course Outcome Level Unit 
Covered 

CO1. Recall knowledge base on nature, values, principles, components, and 
Characteristics of professional relationship of Social Case Work 

K1 I 

CO2. Apply the knowledge base on Social Case Work method K3 II 

CO3. Detect the psycho-social problems of the Individuals K4 III 

CO4. Formulate, client specific, appropriate technique of Case Work 
Approach to social case work practice. 

K5 IV 

CO5. Examine the models of varied approaches to social case work practice K6 IV 

CO6. Envision the scope of casework practice in different settings. K6 V 

2A.COURSECONTENT: 
Unit – I Fundamentals of Case Work: Historical development; Values, Objectives, Scope, 
limitations, importance and relationship with other methods of social work, basic components of 
Social Case Work: person, problem place and process. Principles of casework. Skills required of a 
caseworker 
Unit – II Case Worker-Client Relationship: Meaning and its importance. Characteristics of 
professional relationship: empathy, transference and countertransference, resistance, sustaining 
the relationship, Genuineness, unconditional positive regard and self-disclosure. Communication 
and Case Work: Principles, Means of Communication, Types of Messages 
Unit – III Case Work Process : Intake and Exploration, Introduction to the role of 
Psychological testing in Assessment, Use of Genograms/Eco-maps, Psychosocial diagnosis, 
formulation of goals, prioritization of needs, development of action plan, use of contracts; 
Intervention: Direct and Indirect techniques; involvement of collateral contacts, Home Visits and 
its importance. Termination and Follow Up, 
Unit – IV Approaches to Practice : Psychosocial, Diagnostic, Functional, Crisis intervention; 
eclectic model; Theories: Role Theory, Systems Theory (Pincus & Minahan’s basic social work 
systems), Gestalt theory, Problem Solving Theory and Cognitive Theory. Case work 
interviewing: Principles, techniques and skills. Case Work Recording: Format, Types of records, 
and record maintenance. Case Study –difference between Case Work and Case Study. 

Unit – V Case Work Practice: Typical problems of clients and case work practice in the 
following settings : Correctional institutions, Schools & Special Schools, Child Guidance 
Clinics, Industry, De addition centres, Family Counselling Centres, the aged, Medical Settings, 
Palliative Care and ICTC. 

 Unit - VI TOPICS FOR SELF-STUDY 
Social Work Case Analysis, Global Perspective: Social Case Work Practice in different Countries 
–Bangladesh, India, Japan, Australia, New Zealand 

https://www.researchgate.net/profile/Tulshi_Das2/publication/340397872_Lotko_Social_Work_ 
Case_Analysis_1/links/5e86fbc04585150839b97221/Lotko-Social-Work-Case-Analysis-1.pdf 

B TEXTBOOKS: 
T1:Mathew,Grace:Socialcasework Bombay;Tatainstituteof 
socialsciences;1985(I,II,III,V)T2:Upadhyay.SocialCaseWork.NewDelhi:RawatPublication.ISBN:81-

http://www.researchgate.net/profile/Tulshi_Das2/publication/340397872_Lotko_Social_Work_
http://www.researchgate.net/profile/Tulshi_Das2/publication/340397872_Lotko_Social_Work_
http://www.researchgate.net/profile/Tulshi_Das2/publication/340397872_Lotko_Social_Work_
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7033-758-5(I,II,III,IV) 
C REFERENCEBOOK: 

R1:MisraP.D.SocialWorkPhilosophyandMethods.NewDelhi:Inter–IndiaPublication.ISBN81-210-
0324-5 

R2:Patha:kS.H.:RecordsinSocialcase work–1966. 
R3:HelenHarrisPerlman.SocialCaseworkAproblem–SolvingProcess.
 NewDelhi:RawatP
ublication.ISBN:978-81-316-0442-7 
3. SPECIFICLEARNINGOUTCOMES(SLOs) 

 
Unit 

 
Course-Content 

 
LearningOutcomes 

Highest 
Bloom’s 
TaxonomicL
evelof 
Transactions 

I FundamentalsofCaseWork: 

 
1.1 

Historicaldevelopment; Scope,limitations Recognise the Concepts 
of Historical 

development; Scope, 
limitations of SocialCase 

Work 

 
 

K1 

 
1.2 

Importanceandrelationshipwithothermetho
dsofsocial work 

Demonstrate 
theImportance 

andrelationshipwithot
her 

methodsofsocialwork 

 
K3 

1.3 
basiccomponentsofSocialCaseWork Apply the 

knowledgebaseonbasicco
mponents 

ofSocialCaseWork 

 
K3 

 Person,problemplaceandprocess Examineperson,problem 
placeandprocess 

K4 

1.4 Principlesofcasework ListPrinciplesofcase 
work 

K1 

 
1.5 

Skillsrequiredofacaseworker Apply the 
professionalskillsin 

thepractice 
settings 

 
K3 

II CaseWorker-ClientRelationship: 

2.1 
CaseWorker-ClientRelationship: 
Meaninganditsimportance 

RecallCaseWorker-Client 
Relationship–its 
Meaningandits importance 

K1 

 
2.2 

Characteristicsofprofessionalrelationship Recall the 
characteristicsofprofessi

onal 
relationship 

 
K1 

 
2.3 

Empathy, transference and
 countertransference, 

Recognise and 
IdentifyEmpathy,trans
ference 

andcountertransference, 

 
K1 
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2.4 
Resistance,sustainingtherelationship Interpret

 resistance,
enableittobeovercome, 
sustainingtherelationship 

 

K3 

 
2.5 

Genuineness, unconditional
 positiveregard 

Analyse genuineness, 
andunconditionalpositive 
regard 

 
K4 

2.6 Selfdisclosure ExploreSelfdisclosure K4 

 
2.7 

Communication and Case Work: 
Principles, Means of Communication, 
Types of Messages 

Apply the techniques of 
communication needed 
toenhance the casework 
process 

 
K3 

III Case Work Process: 

 

 
3.1 

Case Work Process: Intake, involvement 
of collateral contacts, Home Visits and its 
importance.Exploration 

Assess the 
psychosocialproblems of 
theIndividuals and 
conductIntake, collateral 
contacts,HomeVisitsand 
Exploration 

 

 
K6 

 

3.2 
IntroductiontotheroleofPsychologicaltestin
gin Assessment- 

Analyze 
theuseofPsychologicalt
estingin 
Assessment- 

 

K4 

 
3.3 

Psychosocialdiagnosis,formulationofgoals Compose 
Psychosocialdiagnosis, 
therebyfacilitatingformula
tionof 
goals 

 
K5 

 

3.4 
prioritizationofneeds,developmentofaction
plan 

Apply prioritization 
ofneeds,developmento
f 
actionplan 

 

K3 

 
3.5 

useofcontractsandIntervention Depict the use 
ofcontractsand 
Intervention 

 
K2 

 
3.6 

Direct and Indirect techniques
 ofIntervention 

Formulate Direct 
andIndirecttechnique
sof 
Intervention 

 
K5 

IV ApproachestoPractice: 

 
4.1 

PsychosocialApproachestoPractice 
CaseWork 

Synthesisethe 
techniquesof 
PsychosocialApproaches 
toPracticeCaseWork 

 
K5 

 
4.2 

Diagnostic,FunctionaltoPracticeCaseWork Examine the 
Diagnosticmodel, and 
FunctionalmodeltoPract
ice Case 
Work 

 
K6 
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4.3 

Crisisintervention;eclecticmodeltoPractice 
Case Work 

Describe the 
Crisisintervention; 
eclecticmodeltoPractic
eCase 
Work 

 
K2 

 

4.4 
RoleTheory,SystemsTheory(Pincus&Minah
an’sbasicsocialworksystems) 

Apply the Role 
Theory,SystemsTheory(Pi
ncus& 
Minahan’s 

 

K3 

 
4.5 

Gestalttheory
 andProblemSolvingTh
eory 

Examine the 
Gestalttheory and 
ProblemSolvingThe
oryto 
PracticeCaseWork 

 
K5 

 
4.5 

CognitiveTheoryandCaseworkinterviewin
g:Principles,techniquesandskills 

Employ 
theCognitiveTheory 
and Case 
workinterviewing:Princi
ples, 
techniquesandskills 

 
K3 

 
4.7 

CaseWorkRecording:Format,Typesofrecor
ds,andrecordmaintenance 

Explore Case 
WorkRecording : 
Format,Typesofrecor
ds,and 
recordmaintenance 

 
K4 

4.8 
CaseStudy–differencebetweenCase 
WorkandCaseStudy 

IllustrateCaseStudyand 
CaseWork 

K2 

V CaseWorkPractice: 

 
 

 
5.1 

Typical problems of clients and case 
workpracticeinthefollowingsettings:Correc
tionalinstitutions,Schools&Special 
Schools, Child Guidance 
Clinics,Industry,Deadditioncentres,Family
Counselling Centres, the 
aged,MedicalSettings,PalliativeCareandIC
TC. 

Detect the 
typicalproblemsofclient
sandcase work practice 
inVarioussettings 

 
 

 
K4 

 
4. MAPPING SCHEME FOR THE PO, PSO AND COs 
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5. COURSE ASSESSMENT 

METHODSDIRECT: 

1. ContinuousAssessmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 
3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 
4. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 
1. Courseendsurvey(Feedback) 

 
Course Co-ordinator 

 
        Dr. A. Relton
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CORE COURSE: SOCIAL GROUP WORK 
Semester :1 Course Code :P20SW103 
Credits :4                 Hours per week:      : 5 

 
 

1. COURSE OUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No. 

Course Outcome Level 
Units 

Covered 

CO1: Apply the knowledge and practice on social group work methods. K3 I 

CO2: Propose various models, components and principles of Group work in 
Practice settings. 

K5 II 

CO3: Plan various Group and community Programs and make use of variety 
of group techniques. 

K6 III 

CO4: Envision competencies and ability to work with various groups. K5 IV 

CO5: Examine the professional skills required of a group worker and 
Different techniques in practicing the approaches and methods of social 
Group work in dealing with individuals in group issues and problems. 

K5 V 

CO6: Explore the strategies and practice the group work indifferent settings. K4 V 

2A.COURSECONTENT: 
Unit – I Social Group: Definition, Characteristics, Types of Groups and Functions; 
Stages of Group Development, Basic Human Needs met by Groups. Group Process: 
Bond, Acceptance, Isolation, Rejection, Sub-Group formation, Withdrawal and Control. 
(12Hours) 
Unit – II Social Group Work: Meaning, Definition, Purpose and Models; Historical 
Development and Principles; Group Work Process: Pre-Group Planning, Beginning 
Phase, Middle Phase, End Phase and Evaluation. Group Work Evaluation: Meaning and 
its Place in Group Work and Steps Involved. Group Work and Group Therapy. 
(12Hours) 
Unit – III Programme Planning: Meaning, definition, Principles, Process and the Place 
of Agency in Programme planning. Programme Laboratory – Values and Techniques: 
Games, Singing, Dancing, Dramatics, Street Play, Puppetry, Group Discussion, Parties, 
Excursion, Psychodrama, Socio-Drama, Role-Play and Brainstorming. Camping: 
Planning and Conducting Camps.(12 Hours) 
Unit – IV Skills of Group Worker: Use of Home Visits and Collateral Contacts; 
Leadership: Concepts, Definition, Characteristics, Functions, Qualities, Types and 
Theories of Leadership; Training for Leadership; Socio-Metry and Socio-Gram. Group 
work Supervision: Meaning, Purpose, Tasks, Types and Functions. Group Work 
Recording: Format, Meaning, Purpose, Principles, Process and Summary Records and 
Uses. (12 Hours) 
Unit – V Group Work Practice: Application of Group Work Method in Different 
Settings: Hospitals (Milieu Therapy) Correctional Institutions, Schools, Industry, Persons 
Dependent on Alcohol, With the Physically Challenged, the Aged, the Terminally Ill, 
CLHA/PLHA and their Families. (12 Hours) 

 

Unit – VI TOPIC FOR SELF - STUDY 
1. Diversity and cross-cultural considerations, spirituality in Group Work  

Coholic, D (2007) Spirituality and Social Work: Canadian Scholars press, Toranto 
2. Complementary & Adjunct Therapies & Techniques  
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Henderson, L (2000) The knowledge and Use of Alternative Therapeutic Techniques by 
Social Work Practitioners: A Descriptive Study. Social Work in Health Care30(3) 

B. TextBooks: 
T1:WaterLifton(1990)Workingwithgroups,Oaks.(UnitI,II,III) 
T2:GiseaKonopka:GroupworkintheInstitutions,AssociationPress,1954.(UNIT:V) 
T3:Cartwright&Zander:GroupDynamics,Research&Theory,Harpers&Row,1968(Unit:IV) 
C. ReferenceBook: 
R1:BluementhalH.L:AdministrationofSocialGroupWork,AssociationPress,1948.R2:Wils
on&Ryland:Socialgroupwork,HoughtonMiffinCo.,Boston,1949. 
R3:ConyeRobertK:FailuresinGroup,Stage,ThousandsOaks,R4:Galss
manUreaniaandLenkates:GroupWork,Sage,Thousands 
R5:FredMilson:SkillsinSocialgroupwork,Taylor&Francis,1973. 

R6:GiselaKonopka:Socialgroupwork–Ahelpingprocess,PrenticeHall,1972. 
R7: Gisela Konopka : Therapeutic groups with children, University of Minnesota Press, 
1949.R8:JohnsonandJohnson:JoiningTogether,Pearson,2009. 
R9:Malcolm&HildaKnowles:Introductiontosocialdynamics,AssociationPress,1972.R10:Thele
nA.H:Dynamicsofgroupatwork, UniversityofChicagoPress, 1956. 
R11:TreckerH.B:Socialgroupwork,principlesandpractices,Whiteside,NewYork,1956. 

 
3. SPECIFICLEARNINGOUTCOMES(SLOs) 

 
Unit 

 
Course–Content 

 
LearningOutcomes 

Highest 
Bloom’s 
Taxonomic
Levelof 

Transactions 
I SocialGroup:   

1.1 Social Group: Introduction 
ofSocial Group Definition 
andCharacteristics.VariousTypesa
nd 
FunctionsofGroups: 

Explainthecomponentsand 
CharacteristicsofSocialGroup. 

K2 

Applyvarioustypes,scopeand 
FunctionsofGroupwork 

K3 

1.2 Stages of Group 
Development:Orientation Stage, 
Working Stage,Termination, 
Stage, 
ProgrammePlanningImplementati
onand 
Evaluation. 

Designthestagesofsocialgroupwo
rk, importance of 
ProgrammePlanning 
Implementation andEvaluation 

K5 

1.3 Basic human needs met by 
groups:Maslow’s Hierarchy of 
HumanNeedsandotheressentialnee
dsin 
Common 

Apply the process of 
GroupFormation based on 
humanneeds. 

K3 

1.4 Group Process: 
Bond,Acceptance, Isolation, 
Rejection,Sub-Groupformation, 
WithdrawalandControl 

Hypothesise the Group 
Process:Bond, Acceptance, 
Isolation,Rejection,Sub-
Groupformation, 
WithdrawalandControl 

K5 

II SocialGroupWork:   
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2.1 Social Group Work: Meaning 
andIntroduction to Social 
Groupwork,DefinitionandPurpos
e 

Illustrate Social Group 
Work:Meaning and 
Introduction 
toSocialGroupwork,Definitio
n 
andPurpose. 

K2 

2.2 Historicaldevelopment:Originand
HistoryofSocialGroupWork 

Recall the 
Historicaldevelopment:Originan
dHistory 
ofSocialGroupWork. 

K1 

2.3 PrinciplesofSocialGroupWork 
:Trecker'sPrinciplesofSocial 
GroupWork 

AnalysethePrinciplesofSocialG
roupWorkaccordingtothe 
need. 

K4 

2.4 Models : Remedial 
model,Develomentalmodel,Recrea
tional 
Model,Preventivemodel 

Compare the various models 
ofgroupwork 

K4 

2.5 Group Work Process : Pre-
GroupPlanning,BeginningPhase,M
iddle 
Phase,EndPhaseandEvaluation 

Critique the process of 
GroupFormationandtheuseofvar
iety 
ofgroupapproaches. 

K6 

2.4 GroupWorkEvaluation:Meaning 
andStepsinvolved inEvaluation 

ExplaintheGroupWork 
Evaluation:MeaningandSteps. 

K2 

2.5 Group Work 
evaluationtechniques are 
concerned with 
thefollowingaspectsofevaluation 

1. Evaluationofleadership 
2. Evaluationofthegroupprocess 
3. Evaluationoftheoutcomesor 
changes brought about 
inmembersand 
4.Evaluationofgroupaction in 
termsofgroupgoals. 

Design and assess the 
groupworkevaluationtechni
ques 

K5 

2.6 GroupWorkandGroupTherapy:Va
rious Therapy such 
asPsychoanalytictherapy,Gestalt 
therapy,CBTetc 

Contrast the concept of 
GroupWorkandGroupTherapy 

K4 

III ProgrammePlanning:   

3.1 Programme Planning : Meaning 
ofProgrammeplanning,Definition. 

Explain the meaning 
anddefinitionofprogram
me 
planning. 

K2 

3.2 Principles and Process : 
Principlesof of Programme 
Planning,Process involved in 
Programmeplanning,Roleofagenc
y in 
ProgrammePlanning 

Integrate the 
variouscomponents,conceptsand
principles of 
ProgrammePlanning. 

K5 
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3.3 ProgrammeLaboratory:Valuesof 
ProgrammeLaboratory 

Discussthevaluesofprogramme 
laboratory. 

K2 

3.4 Techniques involved 
inProgramme laboratory : 
Games,Singing, Dancing, 
Dramatics,Street play, Puppetry, 
Groupdiscussion, Parties, 
Excursion,Psychodrama, Socio- 
drama, role-
playandBrainstorming.Camping: 
planningandconductingcamps. 

Defend the various 
Techniquesinvolved in 
Programmelaboratory and Plan 
strategies forconductingcamps. 

K6 

IV Leadership:   

4.1 Leadership:Conceptand 
definitionofLeadership 

DepicttheConceptand 
definitionofLeadership. 

K2 

4.2 Characteristics,Functionsand 
Qualitiesofleader 

ApplytheCharacteristics, 
FunctionsandQualitiesofleader. 

K3 

4.3 Types of Leadership : Positive 
andNegativeLeadersAutocraticorA
uthoritarian
 leadership,
DemocraticorParticipativeleadersh
ip,TheLaissez-faireor 
Free-reinleadership 

Explain the Types of 
Leadershipsinsocial group. 

K2 

4.4 Trait Theory of 
Leadership,Behavioral Theories, 
ContingencyTheoriesandTransfor
mational 
LeadershipTheory. 

Analyse the theories 
ofLeadershipinGroupwork. 

K4 

4.5 Importanceandtheuses of 
TrainingforLeadership 

Integratecompetenciesof 
leadershipqualities. 

K5 

4.6 SociometryandSociogram:Studyof
relationshipwithinagroupof 
people 

Consolidate the 
relationshipwithingroupsusingS
ociometry 
andSociogram. 

K5 

4.7 Group work Supervision 
:MeaningandPurposeofGroup 
worksupervision 

IllustrateGroupworks
upervision 

K2 

4.8 Supervision:TypesandFunctions 
ofGroupworksupervision 

AnalysetheTypesandFunctions 
ofGroupworksupervision. 

K4 

4.9 GroupworkRecording:Meaningan
dFormatofRecording, 
Purposeofrecording 

Explore the techniques 
ofrecordinginGroupWork 
Reports. 

K4 

4.10 Principles and Process : 
Principalof Flexibility, Principle 
ofSelection, Principle of 
Readability,PrincipleofConfidenti
ality, 
PrincipleofWorkeracceptance 

ExaminethevariousprinciplesofR
ecordingandmakeuseofit. 

K4 
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4.11 Process,SummaryRecording, 
Usesofrecording 

Constructthestrategiesin 
recordingthegroupprocess. 

K5 

V GroupWorkPractice:   

5.1 Group Work practice 
:Introductiontodifferentsetting 
wheregroupworkispracticed 

Describe the group 
workpracticesindifferentsetti
ngs. 

K2 

5.2 Settings (1):Hospitals 
(MiluTherapy) Correctional 
institutions,schools,industry 

Envision the professional 
skillsrequired of a group worker 
inpracticing the approaches 
andmethods of social group 
work indealing with individuals 
in groupissues and problems -
1):Hospitals (Milu 
Therapy)Correctionalinstitutions,
schools, 
industry 

K6 

5.3 Settings (2): Persons 
Dependenton Alcohol, with the 
PhysicallyChallenged, the aged, 
theterminallyill 

Examine group work 
methodswith Persons 
Dependent onAlcohol, with 
the 
PhysicallyChallenged,theaged, 
the 
terminallyill 

K6 

5.4 Settings (3): CLHA/PLHA 
andtheirfamilies 

Validate the group work 
methodsinCLHA/PLHAandtheir 
Families 

K6 

 
4. MAPPINGOFPO,PSOANDCOs 
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L-Low M-Moderate H-High 
 

5. COURSEASSESSMENT METHODS 

DIRECT: 

1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 
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4. Pre-Semester&EndSemesterTheoryExamination 

 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 
 

Course Co-ordinator 
 

        Dr. T. Giftson
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CORECOURSE: COMMUNITY ORGANIZATION & SOCIAL ACTION 
Semester :I Course Code: P20SW104 
Credits :4                 Hours per week:     5 

 

1. COURSEOUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No. 

Course Outcome Level 
Units 

Covered 

CO1 Recognize the wide-spectrum of community development concepts K1 I 

CO2 Illustrate the intricacies of community organization during disasters K2 II 

CO3 Critique the applicability of appropriate methods and phases of 
Community Organization 

K4 III 

CO4 Analyse the importance of social action as a method of social work K4 III 

CO5 Examine the significant models of social action and community 
Organization 

K5 IV 

CO6 Appraise the role of social workers in the field of Community 
Organization 

K5 V 

2A. COURSECONTENTS 

Unit I - Community: 12Hours 
Meaning, Types and characteristics; community power structure and minority groups. 
Community Dynamics: Integrative and disintegrative processes in the community. Leadership: 
Definitions, types and qualities; leadership in different types of communities and Theories of 
leadership. 

Unit II – Community Organization: 12Hours 
Concept, definition, objectives, philosophy, Approaches and principles; community organization 
as a method of Social work; community welfare councils and community chests. 

Unit – III – Methods of Community Organization: 12Hours 
Planning, education, communication, community participation, collective decision making, 
involvement of groups and organizations, resource mobilization (Skills, Techniques and 
Methods) co-ordination; skills in community organisation, community organization as an 
approach to community development. 

Unit – IV – Phases of Community Organization: 12Hours 
Assessment of Community using PRA, Study, Assessment, Discussion, Organization, Action, 
Evaluation, Modification, Continuation; Community Study; Community Organization in 
emergencies like Fire, Famine, Flood, Drought, Earthquake and War; Community Organization 
at Local, State and National Level; Community Organization in Rural, Urban, Slum and Tribal 
areas. 

Unit – V – Social Action: 12Hours 
Definition, Objectives, Principles, Methods, Scope, Process and Strategies; Social Action as a 
method of social work; Models of Social Action: Saul Alinsky’s and Paulo Freire’s methods;, 
Social Reform Movements: Narmadha Bachaon Andholan Valley Movement, Movement against 
Armed Forces Special Provision Act (AFSPA) and Anti Nuclear Power Plant Movements; Role 
of social workers in community organization and social action. 

Unit – VI TOPICS FOR SELF-STUDY (NOT FOR EVALUATION) 
Rights based Approach to Social Work Practice: 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7268582/#:~:text=A%20rights%2Dbase 
d%20approach%20guides,%3B%20McPherson%20and%20Abell%202020. 

 

B TEXTBOOKS: 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7268582/#%3A~%3Atext%3DA%20rights%2Dbased%20approach%20guides%2C%3B%20McPherson%20and%20Abell%202020
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T1:SocialWorkPhilosophyandMethodsbyPDMisra,Inter-IndiaPublications,NewDelhi(Unit-I) 
T2:CommunityOrganizationandSocialActionbyAJChristopherandA.ThomasWilliam,HimalayaPublishing

House, Mumbai (Unit –II& III) 
T3:VidhyaBhishanandSachdevaDR–AnIntroductiontoSociology,Allahabad:KitabMahal(Unit-IV& V) 
C REFERENCE BOOK: 

R1:Desai,A.R.&Pillai,S.D:Slums,andUrbanisation 
R2 : Gangrade, K.D. : Community organization in India, Popular Prakasan, 
BombayR3:Hillman:Community organizationandplanning; Macmillan 
R4:Macmillan,Wayne:Communityorganizationforsocialwelfare,UniversityofChicagopress.R5:Marsh
allB.Clinard.:SlumandCommunitydevelopment,collier,MacmillanLtd.,London 
R6:Perlman H. Helen:Socialcasework;Aproblemsolvingprocess,JohnWiley&Sons,NewYork,1972. 
R7:Populin:CommunityorganizationandPlanning;Macmillan 
 

3. SPECIFICLEARNINGOUTCOMES(SLOs): 

 
Unit 

 
Course-Content 

 
LearningOutcomes 

Highest 
Bloom’sTaxo
nomicLevelo

f 
Transactions 

I Community: 

1.1 Meaning,Typesand 
characteristics 

DescribetheMeaning,Typesand 
characteristicsofCommunity. 

K2 

1.2 
Communitypowerstructureand 
Minoritygroups. 

Interpret Community power 
structureandMinoritygroups. 

K3 

 
1.3 

Integrative and 
Disintegrativeprocessesinthec
ommunity 

Interpret Integrative
 andDisintegrativepr
ocessesinthe 
community 

K3 

1.4 
Definitions,TypesandQualities; Consolidate Definitions, Types 

andQualitiesofcommunity. 
K5 

1.5 
Leadershipindifferenttypesof 
communities 

Organiseleadershipindifferent 
typesofcommunities. 

K5 

1.6 TheoriesofLeadership. DescribeTheoriesofLeadership. K2 

II CommunityOrganization: 

 
2.1 

Community Organization -
Concept,Definition,Objectives, 

Apply the Concept of 
CommunityOrganisation,
 Definition, 
Objectiveslearnt. 

K3 

2.2 
Philosophy Explain Philosophy of 

CommunityOrganization. 
K2 

2.3 
Approaches Discuss Approaches of 

CommunityOrganization. 
K2 

2.4 
Principles ApplyPrinciplesofCommunity 

Organization. 
K3 

2.5 
CommunityOrganizationasa 
methodofSocialwork 

CritiqueCommunityOrganization 
asamethodofSocialwork. 

K6 

2.6 
communitywelfarecouncilsand 
communitychests 

Describe community welfare 
councilsandcommunitychests 

K2 

III MethodsofCommunityOrganization: 
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3.1 

Planning, 
Education,Communication,C
ommunity 
Participation 

Examine Planning, 
 Education,Communic
ation, Community 
Participation. 

K6 

 

3.2 
Collective decision 
making,Involvementofgrou
psand 
Organizations 

Review  Collective
 decisionmaking and
 Involvement of 
groupsandOrganizations. 

K6 

 
3.3 

Skills,TechniquesandMethodsin
ResourceMobilization 

Examine
 Skills,TechniquesandM
ethods  in Resource 
Mobilization. 

K6 

3.4 
SkillsinCommunity 
Organisation 

Analyse skills in Community 
Organisation. 

K4 

 
3.5 

Community Organization as 
anapproachtoCommunity 
Development 

DiscussCommunityOrganizationa
sanapproachtoCommunity 
Development. 

K2 

IV PhasesofCommunityOrganization: 

4.1 
AssessmentofCommunity 
usingPRA 

AssessmentofCommunityusing 
PRA 

K6 

 

 
4.2 

Phases in 
CommunityOrganization 
- Study,Assessment, 
Discussion,Organization, 
Action,Evaluation,Modifi
cation, 
Continuation 

ExaminePhasesinCommunityOrg
anization - Study, 
Assessment,Discussion, 
Organization, Action,Evaluation,
 Modification,
Continuation. 

K6 

 
4.3 

Community Organization 
atEmergencies like Fire, 
Famine,Flood,Drought,Earthqu
akeand 
War 

Analyse Community 
Organizationat Emergencies like 
Fire, 
Famine,Flood,Drought,Earthquak
eand 
War. 

K4 

 
4.4 

Community Organization 
atLocal,StateandNationalLevel 

Recognise
 Community
OrganizationatLocal,Stateand 
National Level. 

K2 

 
4.5 

Community Organization 
inRural,Urban,SlumandTribal 
areas 

Interpret  
 CommunityOrgani
zation in Rural, Urban, 
SlumandTribalareas. 

K3 

V SocialAction: 

5.1 
Definition,Objectives, 
Principles 

DescribeDefinition,Objectives, 
Principles. 

K2 

5.2 
Methods,Scope,Processand 
Strategies 

ExplainMethods,Scope,Process 
andStrategies. 

K2 

 

5.3 
Social Action as a method 
ofSocialWork; SocialAction 

Interpret Social Action as
 amethodofSocialWork;
Social 

K3 
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Action. 

 
 

5.4 

Narmadha Bachaon 
AndholanValley Movement, 
Movementagainst AFSPA and 
AntiNuclearPower Plant 
Movements 

DescribeNarmadhaBachaonAndh
olanValleyMovement,Movementa
gainstAFSPAandAntiNuclearPow
erPlant 
Movements 

K2 

5.5 
SaulAlinsky’sandPauloFreire’s 
methods 

DiscussSaulAlinsky’sandPaulo 
Freire’smethods. 

K2 

 
5.6 

Role of social workers 
inCommunityOrganizationan
d 
SocialAction 

Appraisetheroleofsocialworkersin
CommunityOrganizationand 
SocialAction 

K6 

 
4. MAPPINGofPO,PSOANDCOs 
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5. COURSE ASSESSMENT 
METHODSDIRECT: 

a. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz (written). 

d. Pre-Semester&EndSemesterTheoryExamination 
INDIRECT: 

1.Courseendsurvey(Feedback) 
 
 

Course Co-ordinator 
 

        Dr. F. Carter Premraj
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ELECTIVECOURSE: WORKING WITH PERSONS WITH DISABILITIES 
Semester :I Course Code: P20SW1:1 
Credits :4                 Hours per week:     : 5 

 
1. COURSEOUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No 

Course Outcomes Level 
Unit 

Covered 

CO1 Interpret the various forms of disability, prevention and Social attitude 
Towards disability. 

K3 I 

CO2 Explore the problems faced by the differently abled K4 II 

CO3 Analyse the Government schemes and programmes for PWD K4 III 

CO4 Explore the process to apply for Legal provisions. K4 III 

CO5 Envision the application of various models and CBR matrix among 
PWD 

K5 IV 

CO6 Review models   of  rehabilitation,  functions  of  multidisciplinary 
rehabilitation. 

K6 V 

2A. COURSECONTENT: 
Unit I - Concept, Definition, Types and Extent of Disabilities: 12 Hours 
Impairment-Disability-Handicap, WHO & ILO definition of a differently abled person-Types of 
differently-abled Persons-Visually Handicapped-Hearing Impairment, Locomotor Disability, Mental 
Handicap, and Autism. 
Unit – II – Care for the differently abled Persons: 12 Hours 
Psychosocial Problems, Differently abled Person as an Individual, within the family and the Society. 
Rights of a differently abled Person, Barrier-free environment. Insurance and Social security 
measures for the Differently abled Persons. 
Unit – III – Rehabilitation for the differently abled Persons: 12 Hours 
Definition, Concept of Rehabilitation, Process of Rehabilitation, Social Integration- Orientation& 
Mobility, Activities of Daily Living and Counseling, Types of Rehabilitation- Institutional and 
Community Based Rehabilitation. 
Unit – IV – Education and Employment for the Differently abled Persons: 12 
HoursSpecialEducation,SpecialSchools,IntegratedEducation,InclusiveEducation,ProvisionsunderSar
vaSikhsaAbihiyan.VocationalTraining,Self-
Employment,ShelteredWorkshop,PlacementServices,ReservationsinEmployment. 
Unit – V - Ministry, National Institutes & Legislation Pertaining to Disabilities: 12Hours 

Ministry of Social Justice and Empowerment, District Differently abled Rehabilitation Office, RCI, 
National Institute for the Mentally Handicapped, National Institute for the Orthopedically 
Handicapped, Ali Yuvar Jung National Institute for the Hearing Handicapped, National Institute for 
the Visually Handicapped. 
Unit - VI Topics for Self-Study 
Legislation: The Persons with Disabilities (Equal Opportunities, Protection of Rights and Full 
Participation) Act, 1995, Tamilnadu Persons with Disabilities (Equal Opportunities, Protection of 
Rights and Full Participation)Rules2002. 

Note:Assignment-Visittoanyoftwo/threedifferentsettings(Submitthereportofobservation). 
B. TextBooks: 
T1:R.SPandey,LalAdvani:PerspectivesinDisabilityandRehabilitation,VikasPublishingHousePvtLtd,57

6, MasjidRoad, Jangpura,NewDelhi110014,1995. (UnitI,II) 
T2 : Dr. Bushan Punani,Mrs Nandhini Rawal: Community Based Rehabilitation Manual, 

NationalAssociationfortheBlind,11,KhanAbdulGaffarKhanRoad,WorliSeaface,Mumbai400025

http://socialjustice.nic.in/disabled/ni.htm#nimh
http://socialjustice.nic.in/disabled/ni.htm#nioh
http://socialjustice.nic.in/disabled/ni.htm#nioh
http://socialjustice.nic.in/disabled/ni.htm#ali
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,1987.(Unit III, IV) 
T3:DavidWerner:NothingAboutUsWithoutUs,HealthWrights,P.OBox1344,PaloAlto,CA94302,USA,199

8 (Unit V) 
T4:CaptainH.J.MDesai:HumanRightsoftheDifferentlyabled,TheNationalAssociationfortheBlind,11,Khan

AbdulGaffarKhanRoad,WorliSeaface,Mumbai400025,1990(UnitIV,V) 

C. ReferenceBooks: 
R1:PromotionofNon-

HandicappingEnvironmentsforDifferentlyabledPerson:Guidelines,UnitedNation,New 
York,1995. 

R2 : Community Based Rehabilitation, Directorate of Rehabilitation of the Diusabled, 
GovernmentofTamilnadu, Chennai &SpasticsSocietyofTamilnadu, Chennai,1993 

R3:ManualonBridgeCourseintheFieldofVisualImpairment-
forSpecialTeachers/RehabilitationWorkers, Rehabilitation Council of India, Bharat Scouts and 
Guide Building ,16 MahatmaGandhiMarg,New Delhi – 100 002 

R4:ManualonMentalRetardationandAssociatedDisabilities,RehabilitationCouncilofIndia,BharatScouts
andGuideBuilding ,16Mahatma GandhiMarg,New Delhi– 100002 

R5: Manual on Hearing Impairment and Associated Disabilities,Rehabilitation Council of 
India,BharatScoutsandGuideBuilding,16Mahatma GandhiMarg,NewDelhi–100002 

R6: Manual on Locomotor Impairment and Associated Disabilities,Rehabilitation Council of 
India,BharatScoutsandGuideBuilding,16Mahatma GandhiMarg,NewDelhi–100002 

R7:ChildrenWithDisabilitiesinRegularSchools-
ACaseStudyApproach,DistrictPrimaryEducationProgram Bureau[DPEP], New 
Delhi&UNICEF 

R8:AGuidefortheCareofPre–SchoolVisuallyHandicapped 
Children,NationalInstitutefortheVisuallyHandicapped, 116, RajpurRoad, DehraDun-248 001 

R9:ThePersonswithDisabilities(EqualOpportunities,ProtectionofRightsandFullParticipation)Act, 
1995 

R10:TamilnaduPersonswithDisabilities(EqualOpportunities,ProtectionofRightsandFullParticipation)Rule
s2002. 

 
3. SPECIFICLEARNINGOUTCOMES(SLOs) 

 
Unit 

CourseContent 
 

LearningOutcomes 
Highest 

Bloom’sTaxono
miclevel 

ofTransaction 
I Concept,Definition,TypesandExtentofDisabilities: 

1.1 Introductionto 
Disability 

ExplaintheConcept,Definition,andExtent 
ofDisabilities 

K2 

1.2 Difference Between Differentiate Impairment /Disability / 
Handicap 

K4 

1.3 Definition of 
adifferentlyabledp
erson 
Typesofdisability 

DefineWHO&ILO K1 

1.4 Definition of 
adifferentlyabledp
erson&Typesof 
disability 

DefineHearingImpairment,LocomotorDisab
ility,MentalHandicap,Autism 

K1 

II Careforthedifferently abledPersons: 
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2.1 PsychosocialProblems RecognizetheDifferentlyabledPersonasanInd
ividualandwithinthefamilyandthe 
Society 

K2 

2.2 RightsofaDifferently 
abledPerson 

ExplaintheRightsofaDifferentlyabled 
Person&Barrier-freeenvironment 

K4 

2.3 InsuranceandSocial 
security 

Assess Insurance and Social security 
measuresfortheDifferentlyabledPersons. 

K6 

III RehabilitationforthedifferentlyabledPersons: 

3.1 Rehabilitation for 
theDifferently abled 
Persons 

Distinguish Definition, Concept
 ofRehabilitation,ProcessofR
ehabilitation 

K2 

3.2 SocialIntegration AnalyseOrientation&Mobility,Activities 
ofDailyLivingandCounseling 

K4 

3.3 Typesof 
Rehabilitation 

InterpretthetypesofRehabilitation K3 

3.4 CBR DescribeCommunityBasedRehabilitation K2 

IV EducationandEmploymentfortheDifferentlyabledPersons: 

4.1 Education for 
theDifferently 
abledPersons 

Recognize the role of Special 
Education,SpecialSchools,IntegratedEducat
ion,InclusiveEducation,ProvisionsunderSar
va 
SikhsaAbihiyan 

K2 

4.2 Employmentforthe
Differently abled 
Persons 

Examine Vocational Training, Self-
Employment, Sheltered Workshop, 
PlacementServices 

K4 

4.3 Reservationsin 
Employment 

AnalyzeReservationsinEmployment. K4 

V Ministry,NationalInstitutes&LegislationPertainingtoDisabilities: 

5.1 MinistrytoDisabilities AnalyzetheroleoftheMinistryofSocialJustice
 and Empowerment , District 
DifferentlyabledRehabilitationOffice,RCI 

K4 

5.2 NationalInstitutes
Pertainingto 
Disabilities 

ExplorethefunctionsofNationalInstitutesPe
rtainingtoDisabilities. 

K4 

5.3 Legislation 
PertainingtoDisabiliti
es 

ExamineThePersonswithDisabilities(Equal
Opportunities,ProtectionofRights 
andFullParticipation)Act,1995 

K4 

 
4. MAPPING(CO,PO,PSO) 
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H-High; L-Low; M-Medium 

5. COURSEASSESSMENT METHODS 

DIRECT: 

a. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

d. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

1. Courseendsurvey(Feedback) 
 
 

Course Co-ordinator 
 
           Dr.  M. Daniel Solomon
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ELECTIVE COURSE: WORKING WITH THE ELDERLY 

Semester       :I Course Code:P20SW1:2 
CREDITS     :4 Hours per week:  5  

 

1. COURSE OUTCOMES: 
After successful completion of this course, the students will be able to: 

CO 
No 

Course Outcomes Level 
Unit 

Covered 

CO1 Explain Gerontological Social Work K2 I 

CO2 Explore skills required for working with older persons K4 II 

CO3 Consolidate the varied policies and programmes of the 
Government 

K5 III 

CO4 Recall the concept of ageing from the context of family. K1 III 

CO5 Examine role of social workers in the field of social gerontology. .K5 IV 

CO6 Review the counselling skills required to bring about healthy ageing 
Among older persons. 

K5 V 

2A. COURSE CONTENT: 
Unit – I - Ageing: Definition, Concept– Dimensions of Ageing: Physiological, Psychological, Social 
and Functional–Theories of Ageing: Biological, Psychological & Social. Problems of Ageing: Social, 
Economic and Psychological– Demographic aspects of Population, Ageing-National and 
International Trends– Status of the Aged in India– Ageing and Development. (12Hours) 
Unit – II – Policies and Programmes: UN-Principles, International Plan of Action and 
Programme on Ageing. Government Policies and Programmes and welfare schemes for the 
Elderly in India. (12Hours) 
Unit – III – Family Context– Intimate ties/partnership in later life, Transitions in marital status: 
widowhood, divorce and remarriage, Inter-generational relations: Common Medical and Psychiatric 
Problems of Old age, Institutionalization and related problems. (12 Hours) 
Unit – IV - Services for the Aged: Geriatric Clinics, Old Age Homes, Facilities & Services 
for the Terminally Ill, Recreational Centres, Day Care Centre, Information and Referral 
Services, Preventive and Supportive Services. (12Hours) 
Unit – V - Application of CW, GW, Research & CO with Elderly: Gerontology and geriatrics, 
Case Work, Group Work, Research and Counselling. Family Intervention Techniques, Health 
Promotion, Disability Management, Role of Social Workers. (12 Hours) 

Unit - VI Topics for Self-Study 
Healthy Ageing & graceful Ageing 
https://www.who.int/news-room/q-a-detail/ageing-health-ageing-and-functional-ability 

B TEXTBOOKS: 
T1-IrudhayaRajan,S.,Mishra,U.S,:India’sElderlyBurdenorChallenge,SankaraSharma,P.1999Sage,New 
Delhi.(unitI) 
T2–AhujaRam,IndianSocialProblems,RawatPublications,Jaipur,2014UnitII)T3-
MoneerAlam,AgeinginIndia,AcademicFoundation,NewDelhi2006(unitIII) 

http://www.who.int/news-room/q-a-detail/ageing-health-
http://www.who.int/news-room/q-a-detail/ageing-health-
http://www.who.int/news-room/q-a-detail/ageing-health-


33  

T4.-Kapoor, AK., Kapoor, Satwanti India's Elderly: A Multidisciplinary Dimension, 
MittalPublications,NewDelhi,2004 (unitIV) 
T5- Misra PD., Social Work Philosophy and Methods, Inter-India Publications, New Delhi, 
2013(UnitV) 

 

C.ReferenceBooks: 
R1BobGKnight2004:Psychotherapywitholderadults,SAGE,NewDelhi.R2Desai,
K.G.1985.AginginIndia,Tata MacGrawHill,New Delhi. 
R3 Desai Murli & Raju Siva Gerontological Social work in India: Some Issues & 
Perspectives/editedR4Kumudini Dandekar1996:Theelderlyin India,Sage, New Delhi 
R5Ward1984:TheAgeingExperience:AnintroductiontoSocialGerontology,Harpen&RereNewYork 
3. SPECIFICLEARNINGOUTCOMES(SLO) 

Unit  
CourseContent 

 
LearningOutcome 

Highest 
Bloom’sTaxo
nomicLevelo

f 
Transactions 

I Ageing 

1.1 Dimensions of Ageing: 
Physiological,Psychological,Socialand
Functional 

Recognise 
theDimensionsofAgeing:Phy
siological,Psychological,Soci
aland 
Functional. 

K1 

1.2 Theories of Ageing: 
Biological,Psychological&Soci
al. 

Describe the theories
 ofAgeing: 
  Biological, 
Psychological&Social. 

K2 

1.3 ProblemsofAgeing:Social,Economican
dPsychological 

RecallproblemsofAgeing:Soc
ial, Economic and 
Psychological 

K1 

1.4 Demographic aspects of 
Population,Ageing-National and 
InternationalTrends 

Discussdemographicaspects
ofPopulation,Ageing-
NationalandInternational 
Trends 

K2 

1.5 StatusoftheAgedinIndia Analysethestatusofthe 
AgedinIndia 

K4 

1.6 AgeingandDevelopment. Explain Ageing and 
Development. 

K2 

II PoliciesandProgrammes: 

2.1 UN-Principles, ComposetheroleofUNand 
itsPrinciples 

K5 

2.2 InternationalPlanofAction ExamineInternationalPlan 
ofAction 

K4 

2.3 ProgrammeonAgeing. IntegratetheProgrammeon 
Ageing. 

K5 

2.4 GovernmentPolicies Synthesise Government 
Policies 

K5 

2.5 GovernmentProgrammes Integrate Government 
Programmes 

K5 
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Unit  
CourseContent 

 
LearningOutcome 

Highest 
Bloom’sTaxo
nomicLevelo

f 
Transactions 

2.6 WelfareSchemesfortheElderlyinIndia Organizewelfare  schemes 
forthe Elderlyin India 

K5 

III FamilyContex   

3.1 Intimateties/partnershipinlaterlife. Create Intimate 
ties/partnershipinlaterlife. 

K5 

3.2 Transitionsinmaritalstatus:widowhood,di
vorceandremarriage. 

Examinethetransitionsinmarit
alstatus:widowhood, 
divorceandremarriage. 

K6 

3.3 Inter-generationalrelations. Validate Inter-generational 
relations. 

K6 

3.4 CommonMedicalProblemsofOldAge. Recognizecommonmedical 
problemsofOldAge. 

K1 

3.5 CommonPsychiatricProblemsofOldAge Examine
 common
PsychiatricProblemsofOld 
Age. 

K4 

3.6 InstitutionalisationandrelatedProblems. Explain Institutionalization 
andrelatedProblems. 

K4 

IV ServicesfortheAged: 

4.1 GeriatricClinics,OldAgeHomes RecalltheservicesofferedinGe
riatricClinics,OldAge 
Homes. 

K1 

4.2 Facilities & Services for the 
TerminallyIll. 

Recognisethefacilities&service
sfortheTerminally 
Ill. 

K1 

4.3 RecreationalCentres. Recognise Recreational 
Centres. 

K1 

4.4 DayCareCentre. RecogniseDayCareCentre. K1 

4.5 InformationandReferralServices. Recall Information and 
ReferralServices. 

K1 

4.6 PreventiveandSupportiveServices. Recognise preventive and 
SupportiveServices. 

K1 

V ApplicationofSocialWorkmethodswithElderly 

5.1 GerontologyandGeriatrics. Define Gerontology and 
Geriatrics. 

K1 

5.2 CaseWork,GroupWork,ResearchandCou
nselling. 

ReviewCaseWork,GroupWo
rk, Research and 
Counselling. 

K6 

5.3 FamilyInterventionTechniques Recognise Family 
InterventionTechniques. 

K1 

5.4 HealthPromotion RecallHealthPromotion K1 

5.5 DisabilityManagement Recognise Disability 
Management 

K1 
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Unit  
CourseContent 

 
LearningOutcome 

Highest 
Bloom’sTaxo
nomicLevelo

f 
Transactions 

5.6 RoleofSocialWorkers ComposetheroleofSocial 
workers 

K5 

 
4. MAPPINGSCHEMEforthePOs, PSOandCOs 

 
 
 
 
 
 
 
 
 

 

H-HIGH; L- LOW; M-MEDIUM 

5. COURSEASSESSMENT METHODS 

DIRECT: 

a. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

d. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 
 

Course Co-ordinator 
 

           Dr.  B. Arunkumar 
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ELECTIVE COURSE: WORKING WITH CHILDREN AND ADOLESCENTS 

Semester :I Course Code: P20SW1:3 
Credit :4 Hours per week: 5 

 

1. COURSEOUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No 

Course Outcomes Level 
Unit 

Covered 

CO1 Examine the role of family and society in child development K4 I 

CO2 Interpret the problems experienced by the children in the field of 
health. 

K3 II 

CO3 Explain the risks that are encountered during the phase of adolescence. K4 III 

CO4 Consolidate the contemporary social problems relevant to children and 
the varied social welfare programmes available for them in India. 

K5 III 

CO5 Analyse the problems of children associated with institutionalization. K4 IV 

CO6 Synthesize the role of social workers in dealing the problems of 
children and adolescents. 

K5 V 

2A. COURSECONTENT: 
Unit I - Child: definition and characteristics; role of family & community in child development, 
formal and informal agencies and their role in socialization, patterns of socialization in India. 
Nutritional disorders, malnutrition, common pediatric illnesses-types, causes, symptoms and 
prevention, immunization schedule. National policy for children. (12 Hours) 
Unit II - Adolescence: Typical characteristics & development; socialization process, needs of 
adolescents, their problems related to family, social relations, education, recreation, employment, 
identity crisis, sex, marriage, teen pregnancy and general adjustment, Influence of Media & Social 
Networking. Social workers role in dealing with problems of adolescents. (12Hours) 
Unit III – Children and their Problems: Female Infanticide, Female Feticide, juvenile delinquency 
child abuse and child trafficking. Gender Discrimination, neglected & abused children, street children, 
school dropouts and child labourers- causes, social work; scope of social work intervention. 
(12Hours) 
Unit IV - Child Welfare : Philosophy and evolution of child welfare programmes in India, Child 
rights, Child welfare services available, National/ International Organization and agencies working for 
children/Adolescents (CHILDLINE-1098, UNICEF, UNESCO, CRY, SOS) .(12Hours) 
Unit V – Institutionalization of children and associated problems: Institutional and Non 
Institutional Care: Juvenile Observation Home, types of institutional care available: Crèches, day care 
center, sponsorship, foster care, adoption, child guidance clinics & recreational services-their functions 
and need.. (12 Hours) 

 
Unit – VI – Topics for Self-Study 
Child Related Legislations: The Protection of Children from Sexual Offences (Amendment 
Act),2019;TheJuvenileJustice (Care and Protection of Children)Act,2015;TheProhibitionofChild 
MarriageAct,2006;TheTraffickingofPersons(Prevention,ProtectionandRehabilitation)Bill,2018. 

 https://wcd.nic.in/act/2315 

 https://www.prsindia.org/billtrack/trafficking-persons-prevention-protection-and-
rehabilitation-bill-2018 

 

B. Textbooks: 
T1:ElizabethHurlock.B.,ChildGrowthandDevelopment,McGrawHill,1956.(Unit 

I& III) 

http://www.prsindia.org/billtrack/trafficking-persons-prevention-protection-and-
http://www.prsindia.org/billtrack/trafficking-persons-prevention-protection-and-
http://www.prsindia.org/billtrack/trafficking-persons-prevention-protection-and-
http://www.prsindia.org/billtrack/trafficking-persons-prevention-protection-and-
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T2:KPark,Parks’sTextbookofPreventiveandSocialMedicine,21sted.,M/SBanaridasBhanot,2011. 
(Unit I) 

T3:ElizabethHurlock.B.,DevelopmentalPsychologyALife-
spanapproach,5thed,McGrawHill, 1981. (Unit II) 

T4: Chaudhary, Paul. G. Child Welfare Manual, Atma Ram & Sons, N.Delhi., 
1963.(UnitIV & V) 

 

C REFERENCEBOOKS: 
R1 : Vidya Bhushan & D R Sachdeva, An Introduction to Sociology, Kitab Mahal, 
1998R2:SNarayanaRao,CounsellingandGuidance,2nded.,TataMcGrawHill,1991 
R3:KhandekarMandakini,:PlanningintegratedservicesforUrbanchildren&youth,TISSpub, 

Mumbai. 
R4:MarshallT.F&Rose.G:counseling&SchoolSocialWork,JohnWiley &Sons,NY. 
R5:KuriakoseP.T,AnapproachtoYouthWorkinIndia,YouthAsiaPub,N.Delhi,1972 

 
3. SPECIFICLEARNINGOUTCOMES(SLO) 

 
Unit 

 
CourseContent 

 
LearningOutcomes 

Highest 
Bloom’sTaxon
omiclevel of 
Transaction 

I Child:definitionandcharacteristics 

1.1 Child:definitionandcharacteristics 
Explain   who  a  Child  is: 
definitionandcharacteristics 

K2 

 
1.2 

roleoffamily&communityinchilddevelopm
ent 

Exploretheroleplayedbyfami
lyandsocietyinchild 
development 

 
K4 

 
 

1.3 

Role of formal and informal agencies 
insocialization, patterns of socialization 
inIndia 

Explore the role of 
formaland informal agencies 
in 
thesocializationofchildrenwi
thspecialreferencetoIndian 
context  

 
 

K4 

 
1.5 

Nutritionaldisorders,malnutrition,comm
on pediatric illnesses-types, 
causes,symptomsand prevention, 
immunization 
Schedule 

Interprettheproblemsexperi
enced by the 
childreninthefieldofhealthan
dits 
prevention 

 
K3 

1.6 
Nationalpolicy forchildren ExplaintheNationalpolicy 

forchildren in India 
K2 

II Adolescence: 

 
 

2.1 

 
Adolescence:Typicalcharacteristics&deve
lopment; socialization process, 
needsofadolescents 

 
Interpretthetypicalcharacteri
sticsofadolescentsandtheirso
cialization 
process 

 
 

K2 
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2.2 

Their problems related to family, 
socialrelations,education,recreation,empl
oyment,identitycrisis,sex,marriage,teenpr
egnancyandgeneraladjustment, 
InfluenceofMedia&SocialNetworking. 

Recognize the risks that 
areencounteredduringtheph
aseofadolescence. 

 
 

K4 

 
2.3 

Socialworkersroleindealingwithproblemso
fadolescents 

Synthesizetheroleofsocialwo
rker in dealing with 
problemsofadolescents. 

 
K5 

III ChildrenandtheirProblems: 

 
 

3.1 

ChildrenandtheirProblems:FemaleInfanti
cide,FemaleFoeticide,juveniledelinquency
,childabuseandchildtrafficking,GenderDi
scrimination,neglected&abusedchildren,s
treetchildren,schooldropoutsandchild 
labourers-causes 

 

Compose the 
contemporarysocial 
problems relevant 
tochildrenwithrespecttotheir
gender,protectionandeducati
on 

 
 

K5 

 
3.2 

 
Scopeofsocialworkintervention 

Consolidatetheroleofsocialw
orker in dealing with 
problemsofchildren 

 
K5 

IV ChildWelfare 

 

4.1 
Child Welfare : Philosophy and 
evolutionofchildwelfareprogrammesin 
India 

ExplainthePhilosophyandev
olutionofchildwelfare 
programmesinIndia 

 

K2 

 
4.2 

Child rights, Child welfare
 servicesavailable 

DiscussChildrights,Childwel
fareservicesavailablein 
India 

 
K2 

 

 
4.3 

 
National/InternationalOrganizationanda
genciesworkingforchildren/Adolescents
 (CHILDLINE-
1098,UNICEF,UNESCO,CRY,SOS) 

Interpretthestructure,functi
onsandtheservicesoffered by 
the National 
andInternationalorganizatio
nstowardschildrenand 
adolescents. 

 

 
K3 

V Institutionalizationofchildrenandassociatedproblems, 

 
5.1 

Institutionalizationofchildrenandassociat
edproblems,InstitutionalandNonInstituti
onalCare:Juvenile, 
ObservationHome 

Examinetheproblemsofchild
renwhoareinstitutionalized 

 
K4 

 
5.2 

Types of institutional care
 availableCrèches,daycarecenter,s
ponsorship, 
fostercare, 

Interpret the
 variousinstituti
onalcareavailable 
forchildren 

 
K3 

 
5.3 

Adoption, child guidance clinics
 &recreationalservices-
theirfunctionsand 
need. 

Implement  the
 variousservices
 available  for 
children 

 
K3 
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4. MAPPING(CO,PO,PSO) 
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5. COURSE ASSESSMENT METHODS 

DIRECT: 

1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 
 

Course Co-ordinator 
 
           Ms. M. Reena Rebellow 
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Semester : I 
FIELD WORK 

Field Work : I 
Credits    :  

4 
Course Code :  P20SW1F1 

 
Social Work trainees are exposed to ground realities in the practice of social work through Observational 

Visits to various social welfare agencies in and around Tiruchirappalli.            

A Rural Camp is organized for a period of one-week to enable the students to acquire community organization 

skills and to understand the importance of grass-root-level social work and to master the skill of need-

assessment.  

Group Project on various social issues/problems of contemporary relevance is undertaken that instils a sense 

of social consciousness in the trainees.   
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CORECOURSE:SOCIAL WORK RESEARCH AND SOCIAL STATISTICS 

Semester         : II                                            Course Code:P20SW205 
Credit :4 Hours per week: 5 

 
1. COURSE OUTCOMES: 
After successful completion of this course, the students will be able to: 

S. 
No 

Course Outcomes Level 
Unit 

Covered 

CO1 Describe the basic concepts in social work research methods K2 I 

CO2 Apply Quantitative & Qualitative research K3 II 

CO3 Analyse the types of Research Design and Sampling Techniques K4 III 

CO4 Examine the capability to develop qualitative research proposal 
independently 

K5 III 

CO5 Appraise qualitative interview methods and conduct quantitative 
data 
Analysis with data analysis using SPSS software’s. 

K5 IV 

CO6 Construct questionnaire/interview schedule–Content, types of 
questions, question format and sequence of questions 

K6 V 

 

2A. COURSECONTENTS: 
Unit I - Social Work Research: Meaning, Definition, Types – Qualitative, Quantitative and Mixed, 
Purpose of Research. Social Research and Social Work Research. Scientific Method: Nature, 
Characteristics, Purpose, Assumptions, Research Process; Concepts: operationalization of concepts, 
variables and its types, Hypothesis: Sources, Formulation, Attributes and Types. 

 

Unit II - ResearchDesignandSampling: Types: Exploratory, Descriptive, Diagnostic and 
Experimental. Formulation of Research Problem. Sampling: Definition, Principles, Types and 
procedures; Population and Universe, Measurement: Meaning, Levels of Measurement: Nominal, 
Ordinal, Interval and Ratio; 

 
Unit III - Methods of Data Collection: Primary and Secondary Sources; Research Tools: 
Observation, Survey Methods: Interview Guide, Interview Schedule, Questionnaire: construction of 
questionnaire / interview schedule – Content, types of questions, question format and sequence of 
questions: advantages and disadvantages of research tools, Pilot study and Pre-test 

 

Unit IV - Preparation of Research Proposal: Financial, Time and Personnel Budgeting; Data 
processing and analysis: Coding Scheme. Code Book, Transcription, tabulation; Diagrammatic 
Representation of Data: Types. Report Writing, Referencing and Bibliography - styles – APA and 
MLA, Agencies involved; Ethical considerations and Limitations of Social Work Research. 
 

Unit V - Statistics: Meaning, use and its limitations in Social Work Research, Descriptive and 
inferential statistics, Measures of Central Tendency: Arithmetic Mean, Median and Mode, Measures 
of Dispersion: Range, Quartile deviation, Standard deviation and Co-efficient of Variation .Tests of 
significance: “t” test and chi-square test. Correlation: Meaning, types and uses. Karl Pearson’s 
Coefficient of Correlation and Rank Correlation. Computer Applications: Use and application of 
computer with special reference to statistical Package for Social Science (SPSS) / (only practical and 
not for theory exam). 

Unit - VI Topics for Self-Study 
Guide to Reading Social Science; How to work through long reading 
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assignments(https://ocw.mit.edu/courses/anthropology/21a-245j-power-interpersonal-
organizational-and-global-dimensions-fall-2005/study-materials/guidereading.pdf) 

B. TEXTBOOKS: 
T1: Aldershot, Hants, Survey methods in social investigation / by Sir Claus Moser and GrahamKalton. 
- 2nd ed. (with supplementary bibliography, 1979). , England ; Brookfield, Vt., U.S.A. :Gower,1979 
(Unit-III) 

T2:Blacok,HubertM:SocialStatistics, McGraw-Hill1979(Unit-V) 
T3:Clarie,selttiz&MarieJahoda:ResearchmethodsinsocialRelations,Sellitz,1967(Unit-I) 
T4: Dorn Busch and Schnid : Methods in social research Premier of Social Statistics, McGraw-
Hill,1952(Unit-I) 

T5:Gopal,M.H.-AnIntroductiontoResearchProcedureinSocialSciences,1964(Unit-I) 
T6: Kothari C.R., Research Methodology: Methods and Techniques, New Age International, 
2004(Unit-II) 
T7:MacCermicmThomas.EandFrancisMRayG:MethodsofResearch (Unit-II) 

T8:Millian,WarneM.C.:StatisticalMethodsforSocialWorkers(Unit-V) 
T9:MoserC.A.andKattonG:Surveymethodsinsocialinvestigations (Unit-III) 
T10:Parten,Mildred,Surveys,Polls,andSamples:PracticalProcedures,NewYork:Harper.1950 
(Unit-III) 
T11:WhitneyFrederick:TheelementsofResearch,1950(Unit-I) 
C. REFERENCEBOOK: 
R1:AndersonJ.DurstonandH.S.Spoorum:ThesisandAssignmentWriting,WileyEasternLtd.,NewDelhi,
1992. 
R2:BaberL.T.: Doing Research, McGraw Hill, Singapore, 
1988.R3:GopalM.A.:AnIntroductiontoresearchProcedureinSocialscience 
R4:GuptaS.P.:Elementary 
StatisticalMethods,SultanChand&Sons,NewDelhi,9thEd.,1992R5:Labertz, SanfordandHigeborn 
Robert:IntroductiontoSocialResearch 
R6: Nachmias &Nachmias :Research methodsintheSocialSciences,St. Martin’s 
Press,NewYork,2ndEd., 1981. 

R7:Young,Pauline:Scientificsocialsurveysandresearch,Prentice-Hall,1966 
 
3. SPECIFICLEARNINGOUTCOMES(SLOs) 
 

Unit 
 

CourseContent 

Learningoutcomes Highest 
Bloom’sTa
xonomicLe

velof 
Transactions 

I SocialWorkResearch: 

1.1 
Meaning,Definition,Types–Qualitative, 
QuantitativeandMixed, 

Discuss meaning 
Definition  &Types  – 
Qualitative,Quantitative 
andMixedResearch 

K2 

1.2 PurposeofResearch.SocialResearch 
andSocialWorkResearch. 

Recognizethe Purposeof 
Research 

K1 

1.3 
ScientificMethod:Nature, 
Characteristics,Purpose,Assumptions, 

Examine Scientific 
MethodofResearch 

K4 

1.4 
ResearchProcess;Concepts: 
operationalizationofconcepts, 

Apply the Research 
Process 

K3 

https://ocw.mit.edu/courses/anthropology/21a-245j-power-interpersonal-organizational-and-global-dimensions-fall-2005/study-materials/guidereading.pdf
https://ocw.mit.edu/courses/anthropology/21a-245j-power-interpersonal-organizational-and-global-dimensions-fall-2005/study-materials/guidereading.pdf
https://ocw.mit.edu/courses/anthropology/21a-245j-power-interpersonal-organizational-and-global-dimensions-fall-2005/study-materials/guidereading.pdf
http://trove.nla.gov.au/work/8469629?q=%2B&sort=holdings%2Bdesc&_=1403804933714&versionId=45248724
http://trove.nla.gov.au/work/8469629?q=%2B&sort=holdings%2Bdesc&_=1403804933714&versionId=45248724
http://trove.nla.gov.au/work/8469629?q=%2B&sort=holdings%2Bdesc&_=1403804933714&versionId=45248724
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1.5 
variablesanditstypes, Analysevariablesandits 

types, 
K4 

 
1.6 

Hypothesis: Sources, 
Formulation,Attributesand Types. 

Examine the
 Sources,Form
ulation  of 
Hypotheses 

K4 

II ResearchDesignandSampling:   

2.1 
Types: Exploratory, Descriptive, 
DiagnosticandExperimental.. 

Recall the types of 
research 

K1 

2.2 
FormulationofResearchProblem Explore the Research 

Problem 
K4 

2.3 
Sampling:Definition,Principles,Types 
andprocedures; 

AnalyseSamplingDesign K4 

2.4 
PopulationandUniverse, Define Population and 

Universe, 
K1 

 
2.5 

Measurement: Meaning, Levels 
ofMeasurement:Nominal,Ordinal, 
IntervalandRatio; 

Examine Levels
 ofMeasurem
ent 

K4 

III MethodsofDataCollection: 

3.1 
PrimaryandSecondarySources; RecognisePrimary  and 

SecondarySources; 
K2 

 

3.2 
Research Tools: Observation, 
SurveyMethods:InterviewGuide,Inter
view 
Schedule,Questionnaire: 

ExploreResearchTools K4 

 
3.3 

construction of questionnaire / 
interviewschedule – Content, types of 
questions,questionformat andsequence 
of 
questions: 

Constructquestionnaire (K6) 

 
3.4 

advantagesanddisadvantagesofre
searchtools, 

Knowtheadvantagesanddi
sadvantagesofresearch 
tools 

K1 

3.5 
PilotstudyandPre-test ConductPilotstudyand 

Pre-test 
K3 

IV PreparationofResearchProposal: 

4.1 
Financial,TimeandPersonnelBudgeting; DefineFinancial,  Time 

andPersonnelBudgeting 
K1 

 
4.2 

Dataprocessingandanalysis:CodingSchem
e.CodeBook,Transcription, 
tabulation; 

Describe 
Dataprocessingandanalysi
s 

K2 

4.3 
DiagrammaticRepresentationofData: 
Types. 

Justify Diagrammatic 
Representation ofdata. 

(K6) 

 
4.4 

Report Writing,Referencing 
andBibliography -styles–
APAandMLA, 
Agenciesinvolved; 

ExploreReportWriting K4 
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4.5 
Ethical considerations and 
LimitationsofSocial WorkResearch. 

Recognize
 Ethical
considerations  of 
Research. 

K1 

V Statistics: 

5.1 
Meaning,useanditslimitationsinSocial 
WorkResearch 

Expressthelimitationsin 
SocialWorkResearch 

K2 

5.2 Descriptiveandinferentialstatistics, DefineDescriptiveand 
inferentialstatistics, 

K1 

5.3 MeasuresofCentralTendency: 
ArithmeticMean,MedianandMode, 

Explain Measures of 
CentralTendency 

K2 

5.4 Measures of Dispersion: Range, 
Quartiledeviation,Standarddeviationand
Co- 
efficientofVariation. 

Examine Measures
 ofDispersion 

K4 

5.5 Testsofsignificance:“t” testandchi- 
squaretest. 

Explore Tests of 
significance 

K4 

5.6 Correlation: Meaning, types and 
uses.KarlPearson’sCoefficientofCorrelati
on 
andRankCorrelation. 

TestCorrelation K4 

5.7 Computer Applications: Use 
andapplication of computer with 
specialreference to statistical Package for 
SocialScience(SPSS)/(onlypracticalandn
ot 
fortheory exam). 

ExamineUseandapplicati
onofcomputerin SPSS 

(K6) 

 
4. MAPPINGSCHEMEOFPO,PSOandCOs 
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CO5 M H H L M H M H H L H M H 

CO6 H H M H L H H M H H M H M 

L-Low M-Moderate H-High 

5. COURSE ASSESSMENT METHODS 

DIRECT: 

a. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 
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d. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

           Dr. F. Carter Premraj
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CORE COURSE: HUMAN GROWTH AND PERSONALITY DEVELOPMENT 

Semester :II Course Code. : P20SW206 
Credits :4 Hours per week : 5 Hours 
1. COURSEOUTCOMES: 

After successful completion of this course, the students will be able to: 

CO 
No 

Course Outcomes Level 
Unit 

Covered 

CO1 Analyze the relevance of psychology for social work practice K4 I 

CO2 Explore the developmental stages of lifespan as a product of social, 
Psychological and biological factors 

K4 II 

CO3 Construct strategies by applying the psychological concepts of 
Learning and motivation to enhance human development 

K6 III 

CO4 Detect the factors influencing personality development. K5 IV 

CO5 Theorize the concept of social psychology K4 IV 

CO6 Explore and utilize the tools for psychological testing. K3 V 

2A. COURSECONTENTS 
Unit I - Psychology: Definition, Scope and application in various fields; Introduction to schools of 
psychology; Relevance of Psychology for social workers. Social Psychology and its Applications: 
Collective Behaviour: Nature, reasons and its manifestation. (12 Hours) 
Unit II – Stages of Human growth and Development: Meaning, Definition of growth and 
development; Pregnancy and childbirth; Characteristics, Psychosocial and Cognitive development-
Infancy, babyhood, childhood, Adolescence, Adulthood, Middle age and Old age. (12Hours) 
Unit III - Learning: Nature, definition and types; Theories of Pavlov and Skinner; Remembering 
and forgetting. Motivation: Meaning and definition, characteristics of motives, Motives for survival, 
Hierarchy of motives, conscious and unconscious motivation, Concept of instinct. Adjustment: 
Concepts of adjustment and maladjustment; Stress; Frustration; Conflict–nature and types; Ego-
Defense Mechanism: Nature and types; Mental Health. (12 Hours) 
Unit IV - Personality: Definition and structure; Theories of personality: Trait and Type theories; 
Important concepts and contributions of Freud, Jung, Adler, Maslow and Erickson; Factors 
influencing personality Development: Heredity, Environment and Socialization process; (12Hours) 
Unit V - Attitude, Stereotype and Prejudice: Nature of attitude, stereotype and prejudice, 
formation of attitudes and attitudinal change; Perception. 
Psychological/Psychometric Testing for assessing Personality (MBTI&EPI), Attitude (TAT & 
Rorschach Ink Blot) and Intelligence (Wechsler Intelligence Scale & Stanford–Binet IQ).(12Hours) 

Unit - VI Topics for Self-Study 
Neuro Linguistic Programming (NLP) : Definition, Scope, application of Neuro Linguistic 
Programming(NLP) to enhance human behaviour. 

(https://www.nlpacademy.co.uk) 

B.TEXTBOOKS: 
T1:

 S.KMangal(2009)GeneralPsychology,SterlingPublishersPrivateLimited,NewDelhi(UnitI,II
I,IV & V) 

T2: 
 HurlockE.B.(1981)DevelopmentalPsychology,TataMcGrawHill,NewDelhi.(Unit
II) 

C.REFERENCEBOOK: 
R1 : Anastasi. A : Psychological testing New York: Macmillan Revised Edition 
1987.R2 : Davidoff.L.L.:IntroductiontoPsychology,Aucklan;McGrawHillInc;1881. 

https://www.nlpacademy.co.uk/
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R3 : 
 ICSSR:Asurveyofresearchinpsychologychapter2,developmentalpsychologyBombay;Popul
arPrakashanpp.56-79; 1972. 

R4 : KuppusamyB.:AnIntroductiontosocialpsychology;Bombay;MediaPromotersandpub. 
Pvt.Ltd.,1980. 

R5 : Morgan,C.T.&King,R.A:IntroductiontopsychologyNewYork. 
R6 : Munn,N.A.:Psychology-Thefundamentalsofhumanbehaviour;London;GeorgeG.Harrap& 

Co,Ltd., 1961 
R7 :

 NewmanP.R&NewmanB.M.:Living;TheprocessofAdjustmentIllinoils;TheDorseyprocess;
1981. 

R8 : Rayner,Eric:HumanDevelopment,London;GeorgeAllenandUnwin,1978. 
R9 : SaraswathiT.S,DuttaR:DevelopmentPsychologyinIndia,Delhi;Sagepublications,1987.R10:
 Weix;J.R&SchoplerJ :McGrawHill; 7thEd., 1986. 
 
3. SPECIFICLEARNINGOUTCOMES(SLOs) 

Unit Course–Content LearningOutcomes Highest 
Bloom’sTa
xonomicLe

velof 
Transactions 

I Psychology 

1.1 Psychology : Definition, Scope 
andapplication in various 
fields,Introduction to schools 
ofpsychology; Relevance 
ofPsychologyforsocialworkers. 

Examinethescopeof 
psychologyinvariousfields. 

K4 

Describethevariousschools 
ofpsychology. 

K2 

Analysetherelevanceof 
psychologyforsocialworkers. 

K4 

1.2 Social Psychology and 
itsApplications, Collective 
Behaviour:Nature, reasons and 
itsmanifestation 

Examine the relevance 
ofsocial psychology and 
itsapplicationsinthesociety
. 

K4 

Collective Behaviour: 
Nature,reasonsanditsmanifest
ation 

Consolidate the 
manifestationofcollective 
behaviour. 

K5 

II StagesofHumangrowthandDevelopment: 

2.1 Meaning, Definition of growth 
anddevelopment 

Explain the nature 
andimportanceofhumangrow
th 
anddevelopment. 

K2 

2.2 Pregnancyandchildbirth Interpretthesymptomsof 
pregnancy 

K3 

  Interprettheprenatal 
developmentofthefoetus 

K3 

Interpret the natural 
andsupported methods 
ofchildbirthandtherelate
d 
perinatalissues. 

K3 
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2.3 Characteristics, Psychosocial 
andCognitive development - 
Infancy,babyhood,childhood 

Integrate the 
developmentalmilestones 
and tasks of 
theindividualsduringInfancy
, 
babyhood,childhood. 

K5 

Analyse the factors 
influencingholisticdevelopmen
tduring 
Infancy,babyhood,childhood 

K4 

2.4 Adolescence Consolidate the 
typicalcharacteristicsofadole
scent 
growthanddevelopment. 

K5 

Explaintherisksandfactorsin
fluencingpsychological 
wellbeingofadolescents. 

K4 

2.5 Early Adulthood, Middle age 
andOldage. 

Consolidate the 
typicalcharacteristics of 
EarlyAdulthood,Middleage
andOld age and the 
supportivesocial,psycholog
icaland 
biologicalfactors. 

K5 

III Learning 

3.1 Learning:Nature,definitionandty
pes; Theories of Pavlov 
andSkinner;Remembering and 
Forgetting 

Assess strategies to 
improvelearning behaviour 
based onthe theories. 

K6 

3.2 Motivation: Meaning and 
definition,characteristics of motives, 
Motivesfor survival, Hierarchy of 
motives,consciousandunconscious 
motivation,Conceptofinstinct. 

Examine strategies to 
motivatepeople. 

K6 

3.3 Adjustment:Conceptsofadjustment 
and 
maladjustment;Stress;Frustration;Co
nflict–nature 
andtypes 

Examine strategies to 
managestressandconflict. 

K6 

3.4 Ego-DefenceMechanism:Nature 
andtypes 

Analyseego-defence 
mechanism. 

K4 

3.5 MentalHealth Identifythebasicsofnormal 
andabnormalmentalhealth. 

K2 

IV Personality 

4.1 Personality:Definitionandstructure Interpretthestructureof 
personality. 

K3 

4.2 Theories of personality: Trait Describethecontributionsof 
thetheoriesofpersonality 

K2 
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andType theories; Important 
conceptsandcontributionsofFreud,
Jung, 
Adler,MaslowandErickson 

Interpretthevarious 
personalitytraits 

K3 

4.3 Factors influencing 
personalityDevelopment: 
Heredity,EnvironmentandSoci
alization 
Process 

Integrate the 
factorsinfluencing 
personalitydevelopme
nt. 

K5 

V Attitude,StereotypeandPrejudice: 

5.1 Attitude, Stereotype and 
Prejudice:Nature of attitude, 
stereotype andprejudice, formation 
of attitudes andattitudinalchange 

Interpret the expressions 
ofattitude,stereotypeand 
prejudice. 

K3 

Analyse the 
elementscontribute 
towards 
theformationandchange
of 
attitudes. 

K4 

5.2 Perception Illustrate the types 
ofperceptionsandits 
manifestation. 

K2 

5.3 Psychological/PsychometricTesting 
for assessing Personality(MBTI & 
EPI), Attitude (TAT 
&RorschachInkBlot)andIntelligence(
WechslerIntelligence Scale& 
Stanford–BinetIQ). 

Apply the tools 
forpsychologicaltesti
ng 

K3 
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5. COURSEASSESSMENTMETHODS 

DIRECT: 

a. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 
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d. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 
           Ms. M. Reena Rebellow
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CORE COURSE: SOCIAL WELFARE ADMINISTRATION, SOCIAL POLICY & 
SOCIAL LEGISLATION 

Semester : II Course Code: P20SW207 
Credits : 4 Hours per week : 5Hours 

 

1. COURSEOUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No 

Course Outcomes Level 
Unit 

Covered 

CO1 Explain the functions and areas of social welfare administration 
From a social work Perspective 

K2 I 

CO2 Analyses the social welfare programmes rendered through social 
Agencies and its registration procedures 

K4 II 

CO3 Apply the social policies enacted for the vulnerable and weaker 
Sections of the society. 

K3 II 

CO4 Explore means of Social change K5 IV 

CO5 Apply various Social Legislations K3 IV 

CO6 Consolidate the various Social Problems in India. K4 V 

2A. COURSE CONTENTS 
UNIT I: Social Welfare Administration Meaning and definition of Social Welfare Administration 
and Social Work Administration; Purpose, historical development, principles, functions and areas 
Policy making, planning, personnel, supervision, office administration, budgeting, finance, 
fundraising, accounting, auditing, purchase and stock keeping, record maintenance, co-ordination 
public relation, monitoring and evaluation, research, annual report); (12Hours) 

 
UNIT II: Social Welfare Administration at national, state and local levels. Evolution of Social Welfare 
in India; Social Agencies: Meaning, definition, types and models of NGOs; Role of NGOs in National 
Development Agency registration: Methods, advantages Tax Exemptions for NGOs and FCRA. 
Governmental Schemes for NGOs (12 Hours) 

 
UNIT III: Social Policy: Definition, need, evolution and constitutional base; Sources and instrument 
of social policy, policies regarding other backward castes (OBCs), Scheduled Cases (SCs), Scheduled 
Tribes (STs) and De-notified Communities. Policies and programmes for women, Children, aged and 
handicapped, development and implementation of programmes for weaker sections. Planning 
machineries at the state & National levels Concept of Five Year Plans (12Hours) 
 

Unit IV: Social Change & Social Legislation Definition- social change Constitutional basis for 
social legislation: Fundamental Rights Directive Principles of State Policy, Role as an instrument of social 
change, its role as an instrument of social change.(12 Hours) 

 
UNIT V: Personal Laws: Hindu, Muslim and Christian personal laws relating to Marriage, laws 
relating to Divorce, Minority and Guardianship. Adoption, Succession and Inheritance; Legislation 
relating to social problems viz., Commercial Sex Work, Juvenile delinquency, child labour, 
untouchability, physical and mental disabilities. RTI and PIL Acts.(12Hours) 
 

UNIT - VI TOPICSFORSELF-STUDY(NOTFOREVALUATION) 
NITI Aayog, New Education Policy, Wages of Codes and Industrial relation Codes, and POCSO 
Act 
(www.niti.gov.in) 

http://www.niti.gov.in/
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B. TextBooks: 
T1:Choudry,Paul:SocialWelfareAdministration,AtmaRam&Sons,Delhi,1979(UNITI)T2: 
Jacob K.K.: Social PolicyinIndia(Unit II) 
T3:Choudry,Paul:VoluntarySocialWelfareinIndia,StrelingPub.,NewDelhi1979(UNITIII&IV) 
T4:ShunmugavelayuthamK.:SocialLegislationsandSocialChange,ValgaValamudanpub.Chennai,1998.(
Unit V) 

 

C. ReferenceBook: 
R1 : Dubey S.N.: Administration of Social Welfare programmes in India, Somaiya pub., 
BombayR2:JagadeesanP.:MarriageandSociallegislationsinTamilNadu,Elachiapenpub,Chennai,1990 
R3:ShunmugavelayuthamK.:SocialLegislationsandSocialChange,ValgaValamudanpub.Chennai,1998. 

 

3.SPECIFICLEARNINGOUTCOMES(SLOS): 

 
Unit 

 
Course-Content 

 
LearningOutcomes 

Highest 
Bloom’sTa
xonomicLe

velof 
Transactions 

I SocialWelfareAdministration 

1 MeaninganddefinitionofSocialWelfare
AdministrationandSocial 
WorkAdministration; 

Examine Social 
WelfareAdministrat
ion. 

K4 

1.1 Purpose, historical
 development,principles,f
unctionsandareas 

Explain the 
HistoricalDevelopmen
tofSocial 
WelfareAdministration. 

K2 

1.2 Policy making, planning, 
personnel,supervision,officeadminist
ration,budgeting,finance,fundraising, 
accounting, 

Examinepersonnel,supervisi
on, officeadministration 

K4 

1.3 auditing,purchaseandstockkeeping, 
recordmaintenance,co-ordination 

Explainrecordmaintenance, 
co-ordination 

K4 

1.4 public relation, monitoring
 andevaluation,research,ann
ualreport); 

Explore public 
relation,monitoringandeval
uation, 
research,annualreport. 

K4 

1.5 Social Welfare Administration
 atnational,state andlocal 
levels 

Examine Social 
WelfareAdminstrationatNatio
naland 
StateLevel. 

K4 

II SocialWelfareAdministrationatnational,state andlocallevels. 

2 EvolutionofSocialWelfareinIndia; Explain the Evolution
 ofSocialWelfare in 
India; 

K2 

2.1 SocialAgencies:Meaning,definition, 
typesandmodelsofNGOs; 

Interpretthetypesand 
modelsofNGOs; 

K3 

2.2 Role of NGOs in National 
Development 

AppraisetheRoleofNGOs 
inNationalDevelopment 

K3 
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2.3 Agencyregistration:Methods 
,advantages TaxExemptionsfor 
NGOsandFCRA. 

Explainthemethods 

,advantagesTaxExemptions 
forNGOsandFCRA. 

K2 

2.4 GovernmentalSchemesforNGOs DescribetheGovernmental 
SchemesforNGOs 

K2 

III SocialPolicy 

3 SocialPolicy:Definition,need,evol
utionandconstitutionalbase; 

Describe the evolution 
ofSocialPolicy 

K2 

3.1 Sourcesandinstrumentofsocialpolicy,
policiesregardingotherbackward 
castes (OBCs), 
ScheduledCases(SCs),ScheduledTrib
es(STs) 
andDe-notifiedCommunities. 

Applythevariouspolicyregardin
gotherbackwardcastes(OBCs),
ScheduledCases(SCs),Schedule
dTribes 
(STs)andDe-notified 

K3 

3.2 Policiesandprogrammesforwomen,Ch
ildren, 

Discuss the  Policies
 andprogrammes for
 women, 
Children, 

K2 

3.3 PolicyonAgedandhandicapped,devel
opmentandimplementationof 
programmesforweakersections. 

Analyzetheprogrammesforwea
kersections 

K4 

3.4 Planning machineries at the state 
&National levels and Concept of 
FiveYearPlans 

ExaminethePlanningmachiner
iesatthestate&Nationallevels 

K6 

IV SocialChange&SocialLegislation 

4 Definition- social change -
Constitutional basis for social 

legislation: 

Discuss social change 
asConstitutionalbasisforsocial 

legislation: 

K2 

4.1 Fundamental Rights& 
DirectivePrinciplesofStatePolicy 

Interpret the
 FundamentalRight
s& 

DirectivePrinciplesofState 
Policy 

K3 

4.2 SocialLegislationasaninstrumentofso
cialchange, 

CritiqueSocialLegislationasani
nstrumentofsocialchange 

K6 

V PersonalLaws: 

5 Hindu, Muslim and
 Christianpersonallawsrelati
ngtoMarriage, 

ExaminetheHindu,Muslimand
Christianpersonallaws 
relatingtoMarriage, 

K4 

5.1 lawsrelatingtoDivorce,MinorityandG
uardianship. 

AnalyzethelawsrelatingtoDivo
rce, Minority and 
Guardianship. 

K4 

5.2 Adoption, Succession and 
Inheritance; 

Discuss the Adoption, 
SuccessionandInheritance; 

K2 

5.3 Legislation relating to social 
problemsviz., 

Examine the Legislation 
relatingtosocialproblems 

K6 
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5.4 Commercial Sex Work,
 Juveniledelinquency, 

ExplainthelawsrelatedtoCom
mercial Sex Work, 
Juveniledelinquency, 

K4 

5.5 child Labour,
 untouchability,physicalandm
entaldisabilities. 
RTIandPILActs. 

Interpretthelawsrelatedtochild
Labour,untouchability,physical
andmentaldisabilities. 
RTIandPILActs. 

K2 

 
4. MAPPINGOFPO, PSOANDCOs 

 

P
2
0
S

W
2
0
7
 

P
O

1 

P
O

2
 

P
O

3
 

P
O

4
 

P
O

5
 

P
O

6
 

P
O

7
 

P
O

8
 

P
O

9
 

P
S

O
1 

P
S

O
2
 

P
S

O
3
 

P
S

O
4
 

CO1 M M M H M H H H H H M H M 

CO2 H M M L L M H H H M H H H 

CO3 H M H M H H M H H H H H H 

CO4 H M M L L H H H H M H H M 

CO5 M H H L M H M H H L H M H 

CO6 H H M H L H H M H H M H M 

 
L-Low M-Moderate H-High 

COURSE ASSESSMENT 

METHODSDIRECT: 

1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

           Dr. T. Giftson
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ELECTIVE COURSE: APPLICATION OF COMPUTERS IN SOCIAL WORK 
RESEARCH 

Semester :II Course Code:P20SW2:P 

CREDITS :4 Hours per week: 4Hours 

 
1.COURSE OUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No 

Course Outcomes Level 
Unit 

Covered 

CO1 Employ Microsoft Office for their reports and documents. K3 I 

CO2 Explore knowledge and skills needed for using computer. K4 II 

CO3 Analyse the use of open and proprietary software for research. K4 III 

CO4 Explore SPSS package. K4 III 

CO5 Examine the value add of technology in research. K5 IV 

CO6 Validate the data related to research in graphical and tabular form using 
computers. 

K5 V 

2A. COURSECONTENT 
Unit I: Introduction to Computers: MSOffice & its application. MS Word: Creating, editing, saving 

and printing text documents, Font and paragraph formatting, Simple character formatting, 
Inserting tables, smart art, page breaks, Using lists and styles, Working with images, Using 
Spelling and Grammar check, Understanding document properties, Mail Merge (10hours) 

Unit II: MS Excel: Spreadsheet basics, Creating, editing, saving and printing spreadsheets, Working 
with functions & formulas : Sum, Average, Max & Min, Count and Count A, If, Trim, AND& 
OR, Vlookup, and Logical Functions. Modifying worksheets with color & Auto formats, 
Graphically representing data: Meaning of diagram – Importance – Significance – Kinds of 
diagrams – Choice of suitable diagram – Construction of Diagrams, Graphs:– Meaning –
importance – Kinds – Construction of graphs, Histogram – Frequency Polygon – 
Frequencycurve,conceptofInfographics,InfographicTemplates,LimitationsofDiagramsandGr
aphs.Charts & Graphs Speeding data entry : Using Data Forms, Analyzing data : Data Menu, 
Subtotal, Filtering Data Formatting worksheets Securing & Protecting spreadsheets. 
(14hours) 

Unit III: MS. Power point: Opening, viewing, creating, and printing slides, Applying auto layouts, 
Adding custom animation, Using slide transitions, Graphically representing data : Charts & 
Graphs Creating Professional Slide for Presentation, Creating Posters. (10hours) 

Unit IV: Softwares for Data Analysis: Open Source and Proprietary Softwares, Minitab, SAS, Stata, 
SYSTAT, R, LaTex, Q Software, Atlas, NVivo, and MaxQDA, Bibliography and Citation Tools: 
Mendeley, BibMe, Citation Machine, Citavi, Citefast, Plagiarism Checking Softwares: Plagscan, 
Urkund, Plagiarism Checker,(12 hours) 

Unit V: Use of SPSS: Introduction to, Statistical Package for Social Sciences (SPSS): Historical 
Background, Merits and Demerits, Versions. Methods of Interpreting the results generate 
during SPSS. Statistical Tests using SPSS Package: ((14 hours) 

Unit - VI TopicsforSelfStudy: 

Use of ‘r’ software in statistical data analysis 

https://smac-group.github.io/ds/

B TEXTBooks: 
T1 - Mansfield, Ron. 1997. The Compact Guide to Microsoft Office Professional. Sybex 

ComputerBooksInc., USA.(Unit I) 
T2-AndyField,2009,DiscoveringStatisticsUsingSPSS,SAGEPublications,(UnitII) 

https://smac-group.github.io/ds/
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T3- Foster, J.J. 1998.Data analysis using SPSS for Windows.SAGE Publications Ltd., London. 
(UnitIII) 

T4-Kelle,V.1998.ComputerAidedQuantitativeDataAnalysis.TheoryMethodsandpractice. 
SAGEPublicationsLtd.,London.(UnitIV) 

T5-- Umesh Samuel A, 2016, Recent Trends in Research: An Interdisciplinary Approach, 
BishopHeberCollege(Autonomous), Tiruchirappalli(AnIn-house Publication)(UnitV) 

C REFERENCEBooks: 
R1:UmeshSamuelA&ClaytonMichaelFonceca,2017,AHandbookonSelectedSoftwareinSocialSciences

Research,BishopHeberCollege(Autonomous),Tiruchirappalli(AnIn-housePublication) 
3. SPECIFIC LEARNINGOUTCOMES (SLOs) 

 
Unit 

 
SubTopics 

 
LearningOutcome 

Highest 
Bloom’sTa
xonomiclev

elof 
Transaction 

I IntroductiontoComputers: 

1.1 MSOffice&itsapplication.MSWord
:Creating,editing,saving 
andprintingtextdocuments. 

ApplyMSOffice&itsapplication.MS
Word:Creating,editing,saving 
andprintingtextdocuments, 

K3 

1.2 Fontandparagraphformatting. Interpret 
formatting, 

Font and paragraph K3 

1.3 Simplecharacterformatting. Applysimplecharacterformatting, K3 

1.4 Insertingtables,Smartart,page 
breaks. 

ApplyInsertingtables,smartart, 
pagebreaks. 

K3 

1.5 Usinglistsandstyles. Applylistsandstyles. K3 

1.6 Workingwithimages. Interpretworkingwithimages, K3 

1.7 Using Spelling and 
check. 

Grammar EmploytheConditionsforusing 
SpellingandGrammarcheck. 

K3 

1.8 Understanding 
properties,MailMerge. 

document Integratedocumentproperties,Mail 
Merge 

K5 

II MSExcel: 

2.1 Spreadsheet
 basics,editin
g, saving and 
spreadsheets, 

Creating,
printing 

InterprettheSpreadsheetbasics,Creat
ing, editing, saving and 
printingspreadsheets, 

K3 

2.2 Working with functions
 &formulas:Sum,Avera
ge,Max& 
Min,CountandCountA,If,Trim, 

Explore the Conditions of 
Workingwithfunctions&formulas:S
um, 
Average,Max&Min,Countand 

K3 

 AND&OR,Vlookup,andLogical 
Functions. 

CountA,If,Trim,AND&OR, 
Vlookup,andLogicalFunctions. 

 

2.3 Modifyingworksheetswithcolor 
&Autoformats. 

Analyseworksheetswithcolor& 
Autoformats. 

K3 
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 Graphicallyrepresentingdata:Meani
ngofdiagram–Importance 

– Significance –Kindsofdiagrams 
– Choiceofsuitablediagram–
ConstructionofDiagrams,Graphs:– 
Meaning – importance –Kinds – 
Construction of 
graphs,Histogram–
FrequencyPolygon– 
Frequencycurve, 

Explain data graphically : 
Meaningofdiagram–Importance–
Significance – Kinds of diagrams –
Choiceofsuitablediagram–
ConstructionofDiagrams,Graphs:– 
Meaning – importance –Kinds–
Constructionofgraphs,Histogram–
FrequencyPolygon– 
Frequencycurve, 

K3 

2.5 Concept of 
 Infographics,Infogra
phicTemplates,Limitations of
 Diagrams
 andGraphs. 

Explore
 the
Infographics,Te
mplates,Limitati
ons  of 
Graphs. 

Concept
 of

Infographic 
 

Diagrams and 

K3 

2.6 Charts&Graphs InterpretCharts&Graphs K3 

2.7 Speedingdataentry:UsingDataFor
ms,Analyzingdata:Data 
Menu,Subtotal, FilteringData 

Apply Speeding data entry : 
UsingDataForms,Analyzingdata:D
ata 
Menu,Subtotal, FilteringData 

K3 

2.8 Formatting worksheets Securing 
&Protectingspreadsheets. 

Apply 
FormattingworksheetsSecuring& 
Protectingspreadsheets. 

K3 

III MS.Powerpoint: 

3.1 Opening,viewing,creating,and 
printingslides. 

Applyopening,viewing,creating, 
andprintingslides. 

K3 

3.2 Applyingautolayouts. Applyautolayouts. K3 

3.3 Addingcustomanimation,Using 
slidetransitions. 

Applycustom 
slidetransitions. 

animation,Using K3 

3.4 Graphicallyrepresenting 
Charts&Graphs 

data : InterpretdataGraphically:Charts 
&Graphs 

K3 

3.5 CreatingProfessional 
Presentation. 

Slide for Choose Professional 
Presentation. 

Slide for K3 

3.6 CreatingPosters. EmployCreatingPosters. K3 

IV SoftwaresforDataAnalysis: 

4.1 OpenSourceandProprietarySoftwa
res,Minitab,SAS,Stata,SYSTAT,R,
LaTex,QSoftware, 
Atlas,NVivo,andMaxQDA, 

ApplyOpenSourceandProprietaryS
oftwares,Minitab,SAS,Stata,SYSTA
T,R,LaTex,QSoftware, 
Atlas,NVivo,andMaxQDA, 

K3 

4.2 BibliographyandCitationTools:Me
ndeley, BibMe, Citation 
Machine,Citavi,Citefast. 

InterpretbibliographyandcitationToo
ls:Mendeley,BibMe,Citation 
Machine,Citavi,Citefast, 

K3 

4.3 PlagiarismCheckingSoftwares:Plag
scan,Urkund,PlagiarismChecker. 

ExamineP
lagiarismP
lagscan, 
Checker, 

 
Checking
Urkund, 

 
Softwares:
Plagiarism 

K6 

V UseofSPSS 
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5.1 Introductionto,StatisticalPackage 
forSocialSciences(SPSS) 

ExaminetheStatisticalPackagefor 
SocialSciences(SPSS): 

K6 

5.2 HistoricalBackground. ExplaintheHistoricalBackground 
ofSPSS. 

K3 

5.3 MeritsandDemerits. Consolidatethe 
MeritsandDemerits. 

K5 

5.4 Versions.MethodsofInterpreting 
theresultsgeneratedusingSPSS. 

IntegratemethodsofInterpreting 
theresultsgeneratedusingSPSS. 

K5 

5.5 Statistical 
Package. 

Tests using SPSS ValidatestatisticaltestsusingSPSS 
Package. 

K5 
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L-Low M-Moderate H-High 
 

COURSE ASSESSMENT 

METHODSDIRECT: 

1. Assignment 

2. Practical Demonstration 

3. Pre-Semester&EndSemesterPracticals 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

           Dr. B. Arunkumar 
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Semester : II 

CONCURRENT FIELD WORK 
Field Work :  II 

Credits    :  4    Course Code :  P20SW2F2 
 
 

The course ensures field exposure based on the varied methods of social work. The students are expected to practice 
Case Work, Group Work and Community Organization during their field placement apart from getting acquainted with 
the agency’s functions and roles of social workers in the agency.  
 

 
 
Semester:II 

 

SUMMERPLACEMENT 

 
 
Internship:I 

Credits :2 CourseCode:P20SW2B1 

 

The field work exposure serves the purpose of orienting the trainees about specialization based 
fieldrequirements. The trainees are required to undergo continuous specialization based field 
placementfora periodoftwoweeks. 

 
 
 
 
 
 

Semester:II RELIGIOUSINSTRUCTIONS/ 
MORALINSTRUCTIONS 

Course:VLO 
Credits :2 CourseCode:P15VL2:1/2:2 

 
 

It’s an inevitable component of social work programme. Aspirants with a religious 
inclinationtowards Christianity could opt for RI and Non-Christians and those with secular 
ideologies can take-upMoralInstructions.Either ofthetwo ismandatory forcoursecompletion. 
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SPECIALIZATION: CLINICAL SOCIAL WORK 
Course Title: HEALTH AND HYGIENE 

 

Semester :III    Course Code:P20SW3C1 
Credits :4  Hours per week :6 Hours 

 

1. COURSE OUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No. 

Course Outcome Level Unit 

CO1 Assume the determinants and Indicators of health. K4 I 

CO2 Analyze the web of causation of diseases. K4 I 

CO3 Examine the various aspects of hygiene and its relationship with health. K4 II 

CO4: Recommend maternal and child health practices by relating the knowledge 
On essential nutrients, its functions and balanced diet. 

K5 III 

CO5 Perceive the etiology and epidemiology of major communicable and non- 
Communicable diseases and the risk for occupational health hazards. 

K5 IV 

CO6 Plan strategies for health education to reach the community. K6 V 

 

2A. COURSECONTENT: 

Unit I - Health: 12Hours 
Aspects of Health, Spectrum of health, Concept, its relationship to welfare; Factors influencing 
the health status of individuals; Multiple causation of diseases; Disease Transmission; Specific and 
Comprehensive Health Indicators; Vital Health statistics. 

Unit II - Hygiene: 12Hours 
Personal, Food and environmental hygiene; Relationship between health and hygiene; 
Environmental pollution; Living conditions: housing, sanitation, waste disposal and their 
influence on health. 

Unit III - Nutrition: 12Hours 
Nutrient Groups: Functions, Sources and requirements; Caloric requirements for different age 
groups; Balanced diet, Malnutrition, Deficiency diseases and Nutritional Support; Maternal and 
Child Health; Immunization schedule for children. 

Unit IV – Major Communicable& Non-Communicable Diseases: 12Hours 
Communicable Diseases: Symptoms, Etiology, Transmission, Prevention and treatment of: 
Leprosy, Tuberculosis, STD, HIV, Polio, Malaria, Typhoid, Dengue, H1N1, Hepatitis and 
COVID.  
Non-communicable Diseases/Lifestyle Diseases: Cancer, Diabetes, Hypertension, Asthma, 
Cardiac Disorders and obesity; Common Occupational Diseases and Health Hazards. 

Unit V – Health Education and Management: 12 Hours 
Meaning and importance, Principles of health education, techniques and strategies for various 
community groups, Models of Health education, Use of Audio-Visual Aids and Mass Media; 
First Aid: Concept and methods of dealing with victims of accident. Health Management 
strategies for Lifestyle Diseases. 

 

Unit VI TOPICS FOR SELF STUDY 

Pandemics: Risks, Impacts and Mitigation, with special reference to COVID’19. 
(https://www.ncbi.nlm.nih.gov/books/NBK525302/) 

B. TEXTBOOKS: 
T1:K.Park,Park’sTextbookofPreventiveandSocialMedicine,21stEd.M/sBanaridasBhanot,2011 (Unit 

https://www.ncbi.nlm.nih.gov/books/NBK525302/
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I– V) 

C. REFERENCEBOOKS: 
R1:PatiR.L.:HealthEnvironmentanddevelopment,AshishPub.,NewDelhi,1992. 
R2 : Pritam Lily, Ram Telu : Environmental health and Hygiene, Vikhas Pub., New Delhi, 
1993.R3:Gina M.Piazza,FirstAidManual,5thEd., DKPublishing,New York,2014. 
R4:DeanTJamison,et.al.,DiseaseControlPrioritiesinDevelopingCountries,2nded.,OxfordUniversityPress, 
NewYork,2006. 

R5:Barasi,MaryE.:Humannutrition,Edward Arnold,London,1987. 
R7:KumarR.:Socialandpreventivehealthadministration,AshigPub.,NewDelhi,1992. 
R8:Dr.I.Sundar:PrinciplesofMedicalSocialWork,SerialsPublicationsPvt.Ltd,NewDelhi,2014 

 

3. SPECIFICLEARNINGOUTCOMES(SLOS): 

 
Unit 

 
Course–Content 

 
LearningOutcomes 

Highest 
Bloom’sTa
xonomicLe

velof 
Transactions 

I Health: 

1.1 Health:Concept,Dimensionsands
pectrumofhealth 

Infer the concept of 
health,itsdimensionsandspec
trum 
ofhealth. 

 
K2 

1.2 
Factorsinfluencingthehealthstatusof 
Individuals 

Assumethedeterminantsof 
health. 

K4 

1.3 Multiplecausationofdiseases 
Analysethewebofcausation 
ofdiseases. 

K4 

1.4 Diseasetransmission 
Identifytheepidemiologyof 
diseases. 

K3 

1.5 
Specificandcomprehensivehealth 
indicators;VitalHealthstatistics 

Categorizethevarious 
indicatorsofhealth 

K4 

II Hygiene: 

2.1 
Hygiene:Relationshipbetweenhealth 
andhygiene 

Distinguishtherelationship 
betweenhealthandhygiene 

K4 

2.2 
Personal,foodandenvironmental 
Hygiene 

Examinethevariousaspects 
ofhygiene 

K4 

 
2.3 

 
Environmentalpollution 

Infer the contributing 
factorsforenvironmentalpollu
tion 
andthemeasurestocontrol. 

 
K4 

 
2.4 

Living conditions: Housing, 
sanitation,wastedisposalandtheirinflue
nceon 
Health 

Analyze the living 
conditionsandtheirinfluenceo
nhealth. 

 
K4 

III Nutrition: 

 
3.1 

Nutrition: Functions, sources 
andrequirements,Balanceddiet. 

Relate the essential 
nutrientswithitsfunctionsand 
balanceddiet. 

 
K2 
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3.2 

Caloricrequirementsfordifferentagegr
oups 

Identify the 
Caloricrequirementsfordiffere
ntage 
Groups 

 
K3 

 
3.3 

 

Malnutrition,DeficiencydiseasesandN
utritionalSupport 

Recommend the 
requiredNutritionalSuppor
tforthevariouscategoriesof 
Deficiencydiseases 

 
K5 

 
 

3.4 

 
Maternal and Child 
Health;Immunizationscheduleforch
ildren 

Recommend maternal 
andchild health practices 
byrelating the knowledge 
onessentialnutrients,its 
functionsandbalanceddiet 

 
 

K5 

IV MajorCommunicable&Non-CommunicableDiseases: 

 

 
4.1 

Major Communicable 
diseases:Symptoms, Etiology, 
Transmission,Preventionandtreatmen
tof:Leprosy,Tuberculosis, STD, HIV, 
Malaria,Dengue,Polio,Typhoid,H1N1
, 
HepatitisandCOVID 

Perceive the 
etiology,epidemiology and 
preventionof major 
communicablediseases. 

 

 
K5 

 
 

4.2 

Non communicable 
Diseases:Symptoms, Etiology, 
Transmission,Preventionandtreatment
ofCancer,Diabetes,Asthma,obesity, 
Hypertension,andCardiacDisorders 

Perceive the 
etiology,epidemiology and 
preventionof non-
communicablediseases. 

 
 

K5 

 
4.3 

HealthHazards,Common
OccupationalDiseases 

Determine the risks 
forvariousoccupationalheal
th 
hazardsanddiseases. 

 
K5 

V HealthEducationandManagement: 

5.1 
ModelsofHealtheducation,Useof 
Audio-VisualAidsandMassMedia; 

Illustratetheconceptand 
principlesofhealtheducation 

K2 

5.2 
Techniquesandstrategiesforvarious 
communitygroups 

Plantechniquesandstrategies 
toprovidehealtheducation 

K6 

  accordingtotheneedsofthe 
community. 

 

 
5.3 

 
Models of Health education, Use 
ofAudio-VisualAidsandMassMedia; 

Maximize the use of Audio-
Visual Aids and Mass 
Mediaforthepurposeofhealt
h 
Education 

 
K6 

 

5.4 
FirstAidConceptandmethodsofde
alingwith victimsofaccident 

Adapt the use of first 
aidmethodstohelpthe 
victims 
ofaccident. 

 

K6 

 
5.5 

HealthManagementstrategiesforli
festylediseases 

Plan strategies for 
thepreventionandmanageme
nt 

 
K6 
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oflifestylediseases 
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5. COURSE ASSESSMENT 

METHODSDIRECT: 

a. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

d. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

2.Courseendsurvey(Feedback) 
 
 

Course Co-ordinator 
 

           Dr. J. Florence Shalini



64  

Specialization: Community Development Management 

COURSE: RURAL COMMUNITY DEVELOPMENT 
Semester :III Course Code: P20SW3D1 
Credits :4 Hours per week : 6Hours 

 

1. COURSEOUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No. 

Course Outcome Level 
Unit 

Covered 

CO1. Employ knowledge on Rural Community, it characteristics and 
Rural development 

K3 I 

CO2 Integrate the historical development and related concepts in Rural 
Development 

K5 II 

CO3. Consolidate the role of PRIs and cooperatives in RCD K5 III 

CO4. Examine the Government Programmes in RCD K5 IV 

CO5. Validate the Voluntary Efforts in RCD K5 III 

CO6. Critique the contributions made by Government, role of Social 
Workers and NPOs 

K6 V 

 

2A. COURSE–CONTENT 

Unit I – Development Concepts: 12Hours 
Rural Community, Meaning, characteristics, Rural problems and their implications: Problems 
related to Income equality, Employment, Food Security, Agriculture and allied activities; 
Fisheries, Animal Husbandry, Migration, Communicable Diseases & Community health & and 
Infrastructure. Concept of Eco-farming and Sustainable Development. 

Unit II – Community Development: 12Hours 
Concept, Definition, Objectives, Philosophy and Principles. Early experiments of Rural 
Community Development in India. Extension Education: Meaning, Definition, Characteristics, 
Philosophy, Objectives, Principles, Approaches, Methods and Limitations. Contemporary 
Approaches: Community Driven Development (CDD), Asset Based Community Development 
(ABCD). 

Unit III – Panchayat Raj: 12Hours 
Evolution, structure and functions of Panchayat Raj system; salient features of 73rd amendment. 
Cooperative Movements: Principles, characteristics, Types and Functions of Cooperatives. 

Unit IV – Rural Development Administration: 12 Hours 
Administrative Structure for Rural development–Central, State and District Level; Training of 
community development functionaries; Rural Development Agencies. Role of CAPART. Banks 
and Voluntary Agencies in rural development: National Bank for Agriculture and Rural 
Development (NABARD)-RIDF, Regional Rural Development Banks (RRBs), Role of NITI Aayog and 
contributions of Five Year Plans, Skill India Mission and the role of NSDC 

Unit V – Rural Development Programmes: 12 Hours 
Mahatma Gandhi National Rural Employment Guarantee Scheme (MGNREGS), Pradhan Mantri 
Gram Sadak Yojana (PMGSY), Swarnajeyanthi Gram Swarojgar Yojana(SGSY), National Rural 
Health Mission (NHRM), National Rural Livelihood Mission (NRLM), Programmes Sponsored 
by World Bank: Kudambshree, SERP and Puthu Vazhvu Project. Micro Credit and Women’s 
Development Schemes: Grameen Bank Model (Prof.Mohammed Yunus) and, SHG–Movement, 
Sarva Shiksha Abhiyan (SSA). Entrepreneurship Rural Sanitation: ECO-SAN, WASH, Swachch 
Bharat Mission, Problems in implementation and role of social workers in rural development. 
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Unit VI – TOPICS FOR SELF STUDY 
Disaster Preparedness and Resilience for Rural Communities: 
https://www.ruralhealthinfo.org/topics/emergency-preparedness-and-response 

 

B. TEXTBOOKS: 
T1-
SinghKatar,RuralDevelopment:Principles,Policies,andManagement,SAGEPublications,NewDelhi,
2009 (Unit I, II) 
T2- Dynamics of New Panchayat Raj System in India, Concept Publishing Company, New Delhi –
2002(Unit III& IV) 
T3-MadanGR,CooperativeMovementsinIndia,AMittalPublication,NewDelhi,2009(UnitV) 

 

C. REFERENCEBOOK: 
RB1-BhatiaB.S.,PremKumar&ChawiaA.S.:ManagementofRuralDevelopment,Deep&deeppub.,New 
Delhi,1990. 
RB2-HarichandranC.:PanchayatRajandRuralDevelopment,ConceptPub.,Delhi,1993.RB3-
JainS.S. :Community DevelopmentandPanchayatraj inIndia. 
RB4- Mukerji B. Community development in India, Orient Longman, New 
Delhi.RB5-
RajeswarDayal:CommunitydevelopmentprogrammeinIndia,KitapMahal.RB6-
SrinivasM.N. : Indianvillages,Asia Pub., Madras 
RB7-ThingalayaN.K.:RuralIndia–RealIndia,Himalaya Pub.,Delhi,1986. 

 
3. SPECIFIC LEARNINGOUTCOMES (SLOs): 

Unit Course-Content LearningOutcomes Highest 
Bloom’sTaxo
nomicLevelo
f 
Transactions 

I DevelopmentConcepts: 

1.1 Rural Community, Meaning, 
characteristics, 

Interpret rural community, 
Meaning,characteristics. 

K3 

1.2 Rural problems and 
theirimplications:Problems related 
toIncomeequality,Employment, 
FoodSecurity, 

Analyze rural problems and 
theirimplications:Problems related 
toIncomeequality,Employment, 
FoodSecurity 

K4 

1.3 Agricultureandalliedactivities;Fi
sheries,AnimalHusbandry, 
Migration, 

Categoriseagricultureandalliedactiv
ities; Fisheries, Animal 
Husbandry,Migration, 

K4 

1.4 Communityhealthand 
Infrastructure. 

Apply community health and 
Infrastructure. 

K3 

1.5 Concept of Eco-farming 
andSustainableDevelopment. 

InterprettheconceptofEco-
farming and Sustainable 
Development. 

K3 

II CommunityDevelopment: 

2.1 Concept,Definition,Objectives,P
hilosophyandPrinciples. 

Exploretheconcept,definition,obje
ctives, philosophy and 
principles. 

K4 

http://www.ruralhealthinfo.org/topics/emergency-preparedness-and-response
http://www.ruralhealthinfo.org/topics/emergency-preparedness-and-response
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2.2 Early experiments of
 RuralCommunity
 Development in 
India. 

ConsolidatetheearlyexperimentsofR
uralCommunityDevelopment 
inIndia. 

K5 

2.3 Extension Education: 
Meaning,Definition, 
Characteristics,Philosophy,Obj
ectives, 

Explain extension
 education:meaning,
  definition, 

characteristics, philosophy, 
objectives. 

K4 

2.4 ExtensionEducation:Principles,
Approaches, Methods 
andLimitations. 

FormulateExtensionEducationbyi
ncorporatingthePrinciples,Approa
ches,Methodswithdue 
considerationtotheLimitations. 

K5 

2.5 Community 
DrivenDevelopment (CDD), 
AssetBasedCommunityDevelop
ment 
(ABCD). 

TheoriseCommunityDrivenDevel
opment (CDD), Asset 
BasedCommunity Development 
(ABCD). 

K5 

III PanchayatRaj: 

3.1 Evolution,structureofPanchayat 
Rajsystem; 

ExplainEvolutionandstructureof 
PanchayatRajsystem; 

K3 

3.2 functionsofPanchayatRaj 
system; 

ExplorefunctionsofPanchayat 
Rajsystem; 

K4 

3.3 salient features of 73rd 
amendment. 

Synthesisethesalientfeaturesof 
73rdamendment. 

K5 

3.4 Cooperative
 Movements:
Principles,characteristics, 

Examine the
 CooperativeMovem
ents:   Principles, 
characteristics. 

K4 

3.5 Types and Functions of 
Cooperatives. 

AnalysethetypesandFunctionsof 
Cooperatives. 

K3 

IV RuralDevelopmentAdministration: 

4.1 Administrative Structure
 forRuraldevelo
pment–Central, 
StateandDistrictLevel; 

Explain the
 AdministrativeStructu
reforRuraldevelopment– 
Central,StateandDistrictLevel; 

K4 

4.2 Training of community 
developmentfunctionaries; 

Performthetrainingofcommunity 
developmentfunctionaries; 

K3 

4.3 RoleofCAPART.BanksandVolun
tary Agencies in rural 
development: 

ConsolidatetheroleofCAPART.Ba
nksandVoluntaryAgenciesin 
ruraldevelopment: 

K5 

4.4 NationalBankforAgricultureandR
uralDevelopment(NABARD)-
RIDF 

Consolidate the functions of 
theNational Bank for Agriculture 
andRuralDevelopment(NABARD
)- 
RIDF 

K5 

4.5 Regional Rural 
DevelopmentBanks(RRBs) 

ConsolidatethefunctionsoftheRegi
onal Rural Development 
Banks(RRBs) 

K5 
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4.6 SkillIndiaMissionandtheroleof
NSDC 

ConsolidatethefunctionsofSkillIndi
aMissionandtheroleof 
NSDC 

K5 

V RuralDevelopmentProgrammes: 

5.1 Mahatma Gandhi National 
RuralEmployment Guarantee 
Scheme(MGNREGS), Pradhan 
MantriGram Sadak Yojana 
(PMGSY),SwarnaJeyanthiGramS
warojgar 
Yojana(SGSY) 

InterpretMahatmaGandhiNational
RuralEmploymentGuarantee 
Scheme (MGNREGS),Pradhan 
Mantri Gram Sadak 
Yojana(PMGSY),SwarnaJeyanthiG
ram 
SwarojgarYojana(SGSY) 

K3 

5.2 NationalRuralHealthMission(
NHRM),National Rural 
LivelihoodMission(NRLM) 

InterpretNationalRuralHealthMiss
ion(NHRM),NationalRural 
LivelihoodMission(NRLM) 

K3 

5.3 ProgrammesSponsoredbyWorld
BankKudambshree,SERPandPut
huVazhvuProject. 

Implement
 programmes
SponsoredbyWorldBankKudambs
hree,SERPandPuthu 
VazhvuProject. 

K3 

5.4 MicroCreditandWomen’sDevelo
pment Schemes: 
GrameenBankModel(Prof.Moha
mmedYunus) and, SHG – 
Movement,SarvaShiksha 
Abhiyan(SSA). 

ExploreMicroCreditandWomen’s 
Development 
Schemes:GrameenBankModel(Pro
f.Mohammed Yunus) and, SHG –
Movement,SarvaShiksha 
Abhiyan(SSA). 

K4 

5.5 Rural Sanitation: ECO-
SAN,WASH,SwachchBharatMiss
ion. 

Demonstratethesalientprovisionso
fRuralSanitation:ECO-SAN, 
WASH,SwachchBharatMission. 

K3 

5.6 Problemsinimplementationandrol
eofsocialworkersinrural 
development. 

Consolidate the problems
 inimplementationan
droleofsocial 
workersinruraldevelopment. 

K5 

4. MAPPINGOFPO,PSOANDCOs 
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CO6 L L L L L L M M H H H H H 

L-Low  M-Moderate  H-High 

5. COURSE ASSESSMENTMETHODS 

DIRECT: 
a. ContinousAssesmentTest:T1,T2(Theory):Closed Book 
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b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz (written). 

d. Pre-Semester&EndSemesterTheoryExamination 

 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

           Dr. F. Carter Premraj
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SPECIALIZATION: HUMAN RESOURCE MANAGEMENT 

COURSE TITLE: HUMAN RESOURCE MANAGEMENT 
Semester : III Course Code: P20SW3H1 
Credits : 4 Hours per week :
 6Hours 
 
1. COURSEOUTCOMES: 

After successful completion of this course, the students will be able to: 

CO. 
No. 

Course Outcome Level Unit 
Covered 

CO1: Describe the basic concept of Management and utilized these 
Concepts in various decisive functions of an organization. 

K2 I 

CO2: Formulate processes and policies to ensure that organizations 
Effectively encourage desired outcome. 

K5 II 

CO3: Employ job description, human resource planning, recruiting and 
Selection factors that meet company human resources requirements. 

K3 III 

CO4: Envision the application of the latest techniques, related to planning 
and development of human resources, on par with international 
Standards 

K5 III 

CO5: Examine research and envision audit in the areas of human resource 
Management 

K5 IV 

CO6: Integrate the different approaches and techniques of Social Work 
And its appropriate application in industries 

K5 V 

2A. COURSE CONTENT 
Unit I - Management: Concept, Elements, Principles and Functions of Management. Management 
Schools of Thoughts: Henry Fayol, F.W.Taylor, Peter Drucker.(15Hours) 
Unit II - Human Resource Management: Definition, Scope, Evolution. Human Resource Policy: 
Formulation and Implementation: Roles, Responsibilities and Qualities of Human Resource Manager 
and Challenges and Emerging Trends and IHRM.(15 Hours) 
Unit III - Human Resource Functions: Human Resource Planning, Procurement, Selection, 
Induction and Placement, Promotion, Transfer, Job Analysis, Discipline and Disciplinary Procedure, 
HR Records, HR Research and HR Auditing. Japanese Style of Management: 5S, Kaizen & Six Sigma 
(15Hours) 
Unit IV - Wage and Salary Administration: Concepts of wages, Theories of Wages, Wage Boards, 
Financial and Non-financial Incentives. JobEvaluation: Definition, Objectives; Methods, Advantages 
and Limitation; Wage and Salary Administration: objectives, Process of Wage Determination, Wage 
Structure, Principles and wage board. (15 Hours) 

Unit V - Industrial social work: Meaning, scope and relevance, application of social work methods 
in industrial sector. Labour problems and industrial counselling in industries and working with the 
families and community at large. (15 Hours) 

UNIT - VI TOPICS FOR SELF STUDY 
STRATEGIC HRM & APPROACHES: Concept: Strategic HRM; Aims Of Strategic HRM; Types of 
HR strategies, distinction between strategic HRM and HR strategies, Approaches to Strategic HRM, 
Methodology for strategy development; Role of HRM in strategy formulation, Implementation of 
Strategic HRM and Criteria for an effective HR strategy 
B TEXTBOOKS: 
T1:

 MamoriaC.B.&RaoV.S.P(2012)PersonnelManagement,BombayHimalayaPublishingHouse
.(Unit–Ito IV) 
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T2:      GuptaC.B.(2007)HumanResourceManagement,SultanChand&Sons.,NewDelhi(Unit 
–ItoIV) 

T3: Misra(1994)SocialWork-PhilosophyandMethods,Inter–IndiaPublications,NewDelhi(Unit– 
V) 

T4: NarendarSingh(2012)IndustrialSociology,Tata-
McGrawHillpublishingCo.Ltd.,NewDelhi.(Unit – V) 

C REFERENCEBOOK: 
R1:

 IndianInstituteofpersonnelmanagement,personnelManagementinIndia,AsiaPublishingHo
use,Bombay, 1977. 

R2:
 Muri,M.G.,andMuir,J.B.,AGuidetopersonnelmanagement,BureauofNationalaffairs,Washi
ngton,1973. 

R3: YederD.,PersonnelManagementandIndustrialrelations,prentice–HallofIndia,NewDelhi.,1975. 
3.SPECIFICLEARNINGOUTCOMES(SLOs): 

 
Unit 

 
CourseContent 

 
LearningOutcomes 

Highest Bloom’s 
Taxonomic 
levelofTransaction 

I Management: 

1.1 Concept and Elements of 
Management 

Discuss the Concept and 
ElementsofManagement 

K2 

1.2 PrinciplesofManagement Explain the Principles of 
Management 

K2 

1.3 FunctionsofManagement ConsolidatetheFunctionsof 
Management 

K5 

1.4 Henry Fayol
 ManagementSchools
ofThoughts 

Explain the Henry
 FayolManagement
 Schools  of 
Thoughts 

K2 

1.5 PeterDrucker.ManagementSch
oolsofThoughts 

DescribethePeterDrucker.Mana
gement Schools of 
Thoughts 

K2 

II HumanResourceManagement: 

2.1 Definition&ScopeofHuman 
ResourceManagement 

AnalysetheScopeofHuman 
ResourceManagement 

K4 

2.2 EvolutionofHumanResource 
Management 

Discuss the Evolution of 
HumanResourceManagement 

K2 

2.3 Human Resource Policy
 :Formulation 
 and 
Implementation 

ConsolidateHumanResourcePoli
cy 

 
K5 

2.4 Roles, Responsibilities
 ofHumanResource 
Manager 

Examine the 
 Roles,Responsib
ilities  of Human 
ResourceManager 

K6 

2.5 QualitiesofHumanResource 
Manager 

Envision the Qualities of 
HumanResourceManager 

K5 

2.6 Challenges to Human 
ResourceManager 

Examine the Challenges to 
HumanResourceManager 

K5 
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2.7 EmergingTrendsandIHRM. ExaminetheTrendsinIHRM. K5 

III HumanResourceFunctions: 

3.1 HumanResourcePlanning Assess Human Resource 
requiredthroughPlanning 

K5 

3.2 Procurement AnalyseProcurement K4 

3.3 Selection ExamineSelectionprocedure K4 

3.4 Inductionand Placement Distinguish Induction and 
Placement 

K4 

3.5 Promotion AppraisePromotion K4 

3.6 Transfer ExamineTransfer K4 

3.7 JobAnalysis AnalysetheJob K4 

3.8 Discipline and Disciplinary 
Procedure 

ReviewDisciplinaryProcedure K6 

3.9 HRRecords InterpretHRRecords K3 

3.10 HRResearchandHRAuditing ApplyprinciplesofRESEARCH 
and Auditing 

K3 

3.11 5SConcept Apply5SConcept K3 

3.12 Kaizen ApplyKaizen K3 

3.13 Six Sigma ApplySixSigma K3 

IV WageandSalaryAdministration: 

4.1 Conceptsofwages DiscusstheConceptsof wages K2 

4.2 TheoriesofWages ApplytheTheoriesofWages K3 

4.3 WageBoards ImplementWageBoards K3 

4.4 Financial and Non-financial 
Incentives. 

AppraiseandCreateFinancial 
andNon-financialIncentives. 

K6 

4.5 Job Evaluation: Definition, 
Objectives 

Explain the Definition & 
ObjectivesofJobEvaluation: 

K2 

4.6 Methods, Advantages and 
LimitationofJobEvaluation 

AppraiseMethods,Advantages 
andLimitationofJobEvaluation 

K4 

4.7 ObjectivesofWageandSalary 
Administration 

EstablishObjectivesofWage 
andSalaryAdministration 

 
K2 

4.8 Process of Wage 
Determination 

FormulatetheProcessofWage 
Determination 

K6 

4.9 WageStructure ExamineWage Structure K4 

4.10 Principlesandwageboard EmploythePrinciplesandwage 
board 

K2 

V IndustrialSocialWork: 

5.1 Meaning,scopeandrelevanceof
Industrialsocialwork 

ExplaintheMeaning,scopeandrel
evanceofIndustrialsocial 
work 

K2 

5.2 Applicationofsocialworkmetho
dsin industrialsector 

Appraise the social
 workmethodsin 
industrialsector 

 
 

K5 

5.3 Labourproblems Examinethesolutiontosolve 
theLabourproblems 

K5 

5.4 Industrial counselling
 inindustriesandw
orkingwiththe 

Validatecounsellinginindustriesa
ndworkingwiththefamilies 

K5 
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families 

5.5 Industrial counselling
 inindustriesandc
ommunityat 
large. 

Envision and
 validatecounselli
nginindustriesand 
community at large. 

K5 

 
4. MAPPING SCHEME FOR THE PO, PSO AND COs 
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COs5 M H H M H M H H H L H M H 

COs6 H L L H H L M H H M M H H 

L-Low  M-Moderate  H-High 
5. COURSE ASSESSMENT 

METHODSDIRECT: 

1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 
           Dr. M. Daniel Solomon
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SPECIALIZATION: CLINICAL SOCIAL WORK 
COURSE TITLE: COMMUNITY HEALTH 

Semester :III Course Code: P20SW3C2 
Credits :4 Hours per week : 6 

 
1.COURSE OUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No. 

Course Outcome Level 
Unit 

Covered 

CO1 Utilize the knowledge base on comprehensive health care systems. K3 I 

CO2 Inspect the community health needs. K4 II 

CO3 Design training programmes for Multi-Purpose health workers. K6 II 

CO4 Categorize the Health Care Delivery System operating at the National 
And State levels. 

K4 III 

CO5 Identify the Salient Features of Legislations Related to health. K3 IV 

CO6 Adapt the public health models to cater to the needs of community 
Mental health. 

K6 V 

 

2A.COURSE CONTENT 
Unit I – Primary Health Care:   12Hours 

Concept, Public health, Social and Preventive Medicine, Levels of Disease Prevention, 
Comprehensive Health Care, Family Planning: Importance and Techniques. 

Unit II – Health Work in the Community:   12Hours 
Assessing community health needs, Mobilizing core groups and community participation: Training 
of Multi-Purpose Workers in community health programmes; School Health. 

Unit III – Health Care Delivery System:   12Hours 
At the National and State levels, Primary Health Centre and Sub-centre, Role of AYUSH in 
promoting Public Health Models of Community Health. Local, National and International 
Organizations working for Health. 

Unit IV – Salient Features of Legislations Related to Health:   12Hours 
MTP Act , Persons with Disabilities Act 1995, Mental Health Care Act 2017, Factories Act 1949, 
ESI Act 1948; THOA 1994, Allocation for health care in XII Five Year Plan. 

Unit V – Community Mental Health:   12Hours 
Community Psychiatry; Public Health Model of Mental Health Prevention and Promotion, 
Hotline Services, Socio-cultural practices, beliefs and myths influencing community health. 

     Unit VI – TOPICS FOR SELF-STUDY 

Diverse field of health social work. 

Effective strategies & policies, in Health Social Work 

 https://www.pdfdrive.com/community-public-health-nursing-promoting-the-publics-health-
d163459388.html 

 https://www.wiley.com/en-us/handbook+of+health+social+work%2c+3rd+edition-p- 
9781119420729 

B. TextBooks: 
T1:ParkJ.R.&Park.:Textbookofpreventiveandsocialmedicine,Jabalpur,M/sBanarshidas,2011.(UnitI, 
II, III,IV & V) 

C. ReferenceBooks: 
R1 : Wagenfeld M.O., Leonkau P.V. & Jusatice V. : Public mental health - perspectives 
andprospects,Sag  Pub., NewDelhi,1981. 

https://www.pdfdrive.com/community-public-health-nursing-promoting-the-publics-health-d163459388.html
https://www.pdfdrive.com/community-public-health-nursing-promoting-the-publics-health-d163459388.html
https://www.pdfdrive.com/community-public-health-nursing-promoting-the-publics-health-d163459388.html
http://www.wiley.com/en-us/handbook%2Bof%2Bhealth%2Bsocial%2Bwork%2c%2B3rd%2Bedition-p-
http://www.wiley.com/en-us/handbook%2Bof%2Bhealth%2Bsocial%2Bwork%2c%2B3rd%2Bedition-p-
http://www.wiley.com/en-us/handbook%2Bof%2Bhealth%2Bsocial%2Bwork%2c%2B3rd%2Bedition-p-
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R2:BroskowshiA.,MarksE.&BudmanS.H.:Linkinghealthandmentalhealth,SagePub,London,1981. 
R3 : Caplan, Gerald : An approach to community mental health, New York, Grune & Stralton, 
1961.R4: Goel S.L. : Publichealth administration, sterling, Delhi,1984. 
R5:MahjanB.K.:HealthservicesinIndia,JamNagar,ArunaR.Mahajan,1969. 
R6:NaickJ.P.:AnalternativesystemofhealthcareservicesinIndia-someproposals,Alliedpub.1977. 
R7:RaoK.N.:Healthservices,PublichealthinEncyclopediaofsocialworkinIndia,Vol.IPub.Division, 1968. 
R8:SmithBryanC.:CommunityhealthandEpidemiologicalapproach,NewYork,MacMill.,1978.R9: 
WHO: Social dimensionsofmental health, Geneva,WHOPub., 1981. 
R10:YesudianC.A.K.:Primaryhealthcare,TISS.Bombay,1991. 

 

3.SPECIFICLEARNINGOUTCOMES(SLOS): 

 
Unit 

 
Course-Content 

 
LearningOutcomes 

Highest 
Bloom’sTaxono
micLevel 
ofTransactions 

I PrimaryHealthCare: 

1.1 ConceptsofPublichealth,S
ocialandPreventive 
Medicine 

Apply the concept of Public 
healthanditsmajorfunctions. 

K3 

1.2 LevelsofDisease
Prevention, 

Identify and employ the 
variouslevelsofpreventionofdiseas
esto 
minimizeitsadverseeffects. 

K4 

1.3 ComprehensiveHealthCare; Categorizethemajorfunctionsof 
PrimaryHealthCareinIndia 

K4 

1.4 FamilyPlanning: 
ImportanceandTechniques 

RecommendtheImportanceof 
FamilyPlanninganditsTechniques 

K5 

II HealthWorkin theCommunity: 

2.1 Health Work in 
theCommunity: 
Assessingcommunityhealth 
needs 

Examine the process, need 
andimportanceofAssessingCommuni
ty 
HealthNeeds. 

K4 

2.2 Mobilizingcoregroupsandc
ommunityparticipation 

Influence the core groups in 
thecommunity to participate 
effectivelytoimprovetheirstatusofhe
alth. 

K6 

2.3 TrainingofMulti-
PurposeWorkersincommu
nity 
healthprogrammes; 

Design training programmes 
forMulti-PurposehealthWorkers 

K6 

2.4 SchoolHealth IdentifythecomponentsofSchool 
healthservices. 

K3 

III HealthCareDeliverySystem: 

3.1 HealthCareDeliverySystemA
ttheNationalandState 
levels 

Categorize the Health Care 
DeliverySystemoperatingattheNation
aland 
Statelevels. 

K4 
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3.2 Primary Health Centre 
andSub-centre 

Explainthestructureandfunctionsof
PrimaryhealthCentreandSub- 
centre. 

K2 

3.3 Role of AYUSH 
inpromoting Public 
HealthModelsofCommu
nity 
Health. 

IdentifytheroleofAYUSHinpr
omotingcommunityhealth. 

K3 

3.4 Local, 
National,International 
OrganizationsworkingforH
ealth 

Perceive the role of 
Variedorganisations functioning 
at local,national and international 
levels inthepromotionofhealth. 

K5 

IV SalientFeaturesofLegislationsRelatedtoHealth: 

4.1 Salient Features 
ofLegislationsRelatedtoMTP 
Act 

Identify the Salient Features 
ofLegislationsRelatedtoMTPAct 

K3 

4.2 Salient Features 
ofLegislations Related 
toPersonswithDisabilitiesAc
t 
1995 

Explain the Persons with 
DisabilitiesAct 1995. 

K2 

4.3 Salient Features 
ofLegislations Related 
toMentalHealthAct1987
& 
2017 

Identify the Salient Features 
ofLegislations Related to 
MentalHealthAct 1987&2017 

K3 

4.4 Salient Features 
ofLegislationsRelatedt
o 
FactoriesAct 1948 

Explain the Factories Act 1948 
inrelationtoprovidinghealthcare 
facilitiestoitsworkers. 

K2 

4.5 Salient Features 
ofLegislationsRelatedt
o 
THOA1994 

Identify the Salient Features 
ofTHOAAct 1994 

K3 

4.6 ESIAct 1948 Identifythesalientfeaturesof 
legislationsrelated toESIAct1948 

K3 

4.7 Allocationforhealthcarein 
XIIFive YearPlan 

Justifytheallocationforhealthcare 
inXIIFive YearPlan 

K5 

V CommunityMental Health: 

5.1 CommunityPsychiatry Investigatethepracticeof 
communitypsychiatryworldwide. 

K4 

5.2 Public Health Model 
ofMentalHealthPreventio
n 
andPromotion 

Analyze the Public Health Model 
ofMentalHealthinthePreventionof 
Mentalillness. 

K4 

5.3 HotlineServices Identifythehotlineservicesavailable 
topromotecommunitymentalhealth 

K3 
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5.4 Socio-culturalpractices Imagine strategies for a 
healthycommunity-
basedpracticeatvillages 
inIndia 

K6 

5.5 Beliefs and 
mythsinfluencingcom
munity 
health. 

Inspectthelocalbeliefsandmythsinf
luencingcommunity health. 

K4 

 
4. MAPPINGOFPO, PSOANDCOs 

 

P
2
0
S

W
3
C

2
 

P
O

1 

P
O

2
 

P
O

3
 

P
O

4
 

P
O

5
 

P
O

6
 

P
O

7
 

P
O

8
 

P
O

9
 

P
S

O
1 

P
S

O
2
 

P
S

O
3
 

P
S

O
4
 

CO1 H H H H H H H H H H H H M 

CO2 H H M H H H M H H H H H H 

CO3 L L H H M L H H H M L H H 

CO4 H H H H M H H H H L H H H 

CO5 M M H H H M H H H M H H H 
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L-Low M-Moderate H-High 

5. COURSE ASSESSMENT METHODS 

DIRECT: 

1. ContinuousAssessmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 
 
INDIRECT: 

1. Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

           Dr. M. Gabriel
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Specialization : Community Development Management 

Course Title : TRIBAL COMMUNITY DEVELOPMENT 
Semester : III Course Code: P20SW3D2 

Credits : 4 Hours per week : 6Hours 
 

1. COURSEOUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No. 

Course Outcome Level 
Unit 

Covered 

CO1 Depict the major tribes of India and Tamil Nadu K2 I 

CO2 Explain the socio-cultural, political and economic life style of tribes. K2 II 

CO3 Recognise the problems faced by tribes K1 I 

CO4 Describe the government efforts towards tribal development K2 III 

CO5 Discuss various tribal development policies and programmes K3 IV 

CO6 Explore the role of voluntary efforts towards tribal development K4 V 

 

2A. COURSECONTENT 
Unit I - Tribes:  12Hours 

Concept, Definition, characteristics and Types: Scheduled, Nomadic and De-notified tribes; 
Primitive and Major Indian Tribes: Bhils, Gonds, Khasi, Santals, Great Andamanese, Chenchus 
and Angami ; Tribes of Tamil Nadu: Toda, Kota, Kurumbas, Irulur, Paniyan and Kattunayakan. 
Geographical Distribution of Tribes 

Unit II – Lifestyle of Tribes:  12Hours 
Tribal Sub Culture, Socio economic conditions; Health, Cultural and Religious practices, Belief 
system about health and food, Status of women, Dress, Food, &Marriage-polygamy, Polandry 
and Dormitory marriage; Tribal leadership, Political participation, Tribal Movements: Naga, 
Zeliongrang and Bhil Christian Movements; Tribal Revolt: Kol Revolt, Santhal Revolt, Birsa 
Muda Revolt and Mizo Revolt. 

Unit III – Problems of Tribes:  12Hours 
Problems related to Health, Livelihood, Child marriage, Poverty, Illiteracy, Exploitation and 
atrocities on tribes; lack of Infrastructural Facilities and Amenities; Issues related to Resettlement 
and Rehabilitation. 

Unit IV – Tribal Development Administration:  12 Hours 
Constitutional, legal and  economic provisions for the protection of tribes, Administrative 
structure at Central, State and District levels, Functions of Tribal Development Blocks/Agencies; 
Research and Training in Tribal Development. Role of voluntary agencies. 

Unit V – Tribal Development Programmes:  12Hours 
Tribal development policies – Legal aspects and programmes; Tribal Sub-plan, Non- Timber 
Forest Produces (NTFP), Services and Facilities for Tribes, Application of Social Work Methods 
and Problems in Implementation of Tribal Development Programmes. 

Unit VI – TOPICS FOR SELF-STUDY 

Tribal Development in Current Scenario 

https://www.academia.edu/29060585/AN_OVERVIEW_OF_TRIBAL_DEVELOPMENT_PROGRAMMES_I
N_TAMILNADU 

https://www.thecuriousreader.in/bookrack/adivasi-literature/ 
B. TEXTBOOKS: 
T1 : Ahuja Ram, Social Problems in India, Rawat Publications, Jaipur, 2014 ( Unit – 
1)T2:MadhanGR,IndianSocialProblems;AlliedPublishers,New Delhi(Unit–1) 

https://www.academia.edu/29060585/AN_OVERVIEW_OF_TRIBAL_DEVELOPMENT_PROGRAMMES_IN_TAMILNADU
https://www.academia.edu/29060585/AN_OVERVIEW_OF_TRIBAL_DEVELOPMENT_PROGRAMMES_IN_TAMILNADU
https://www.academia.edu/29060585/AN_OVERVIEW_OF_TRIBAL_DEVELOPMENT_PROGRAMMES_IN_TAMILNADU
http://www.thecuriousreader.in/bookrack/adivasi-literature/
http://www.thecuriousreader.in/bookrack/adivasi-literature/
http://www.thecuriousreader.in/bookrack/adivasi-literature/
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T3:TribesofIndia:TheStruggleforSurvival;UniversityofCaliforniaPress(Unit–II)T4: KS 
Singh,TribalMovementsin India; (Unit-III) 
T5:AshokRajanBasu,Sathishnijhawan;TribalDevelopmentAdministration,MittalPublicaions,NewD
elhi( Unit– IV) 
T6 : Govidha Chandra Rath, Tribal Development in India; SAGE Publications, New Delhi (Unit -
V) 

 

C. REFERENCEBOOK: 
R1 : Babuji M. : Tribal development administration, Kanishka Pub., New Delhi, 
1993.R2:Chaudhuri:TribalDevelopmentin India,InterIndiaPub.,Delhi,1981. 
R3:DevendraThakur:TriballifeinIndia(TenVols),Deep&deeppub.,NewDelhi,1994. 
R4 : Nadeem Hashain : Tribal India today, Harnam publications (Second Ed.,) New Delhi, 
1991.R5:PatelM.C.:PlanningstrategyforTribaldevelopment,InterIndiaPub.,NewDelhi,1983. 
R6 : Rafeeva : An introduction to the Tribal Development in India, International, Dehradun, 
1988.R7: RamanaRaoDVV:TribalDevelopment,Discoverypub., New Delhi, 1992. 

R8:Sing&Vyas:Tribaldevelopment,Himanshu,1989. 
R9:Verma.R.C.:IndianTribesthroughtheages,publicationdivision,GovernmentofIndia,NewDelhi,1990
. 

 
3. SPECIFIC LEARNINGOUTCOME (SLOs) 

 
Unit 

 
SubTopics 

 
LearningOutcomes 

Highest 
Bloom’sTax
onomiclevel

of 
Transaction 

I Tribes:   

1.1 Concept,Definition,characteristics Explaintheconcept,Definition, 
characteristics 

K2 

1.2 Types:Scheduled,NomadicandDe- 
notifiedtribes 

Interpretthe  types:  Scheduled, 
NomadicandDe-notifiedtribes 

K3 

1.3 Bhils,Gonds,Khasi,Santals InterprettheCharacteristicsof 
Bhils,Gonds,Khasi,Santals 

K3 

1.4 Great Andamanese, Chenchus 
andAngami 

InterprettheCharacteristicsofGreat
Andamanese,Chenchusand 
Angami 

K3 

1.5 Toda,Kota,Kurumbas InterprettheCharacteristicsof 
Toda,Kota,Kurumbas 

K3 

1.6 Irulur,PaniyanandKattunayakan. InterprettheCharacteristicsof 
Irulur,PaniyanandKattunayakan. 

K3 

1.7 GeographicalDistributionofTribes Examine the Geographical 
DistributionofTribes 

K6 

II LifestyleofTribes:   

2.1 TribalSubCulture,Socioeconomic 
Conditions 

DescribetheTribalSubCulture, 
Socioeconomicconditions 

K2 

2.2 Health,CulturalandReligious 
Practices 

ExploretheHealth,Culturaland 
Religiouspractices 

K4 

2.3 BeliefsystemaboutHealthand 
Food 

AnalysetheBeliefsystemabout 
HealthandFood 

K4 
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2.4 Statusofwomen,Dress,Food InterprettheStatusofwomen, 
Dress,Food 

K5 

2.5 Polygamy,PolyandryandDormitory
marriage 

InterpretthemarriagesystemofPoly
gamy, Polyandry and 
Dormitory 

K3 

2.6 Triballeadership,Political 
Participation 

EmployTriballeadership,thereby 
enhancingPoliticalparticipation 

K3 

2.7 Naga,ZeliongrangandBhil 
ChristianMovements 

AnalyzetheNaga,Zeliongrang 
andBhilChristianMovements 

K4 

2.8 KolRevolt,SanthalRevolt ExaminetheKolRevolt,Santhal 
Revolt 

K4 

2.9 BirsaMudaRevoltandMizoRevolt ExaminetheBirsaMudaRevolt 
andMizoRevolt 

K6 

III ProblemsofTribes:   

3.1 ProblemsrelatedtoHealth, 
Livelihood 

ConsolidatetheProblemsrelated 
toHealth,Livelihood 

K5 

3.2 Childmarriage, Poverty,Illiteracy AnalyseChildmarriage,Poverty, 
Illiteracy 

K4 

3.3 Exploitationandatrocitiesontribes ConsolidatetheExploitationand 
atrocitiesontribes 

K5 

3.4 LackofInfrastructuralFacilitiesand 
Amenities 

ExploretheLackofInfrastructural 
FacilitiesandAmenities 

K4 

3.5 IssuesrelatedtoResettlementand 
Rehabilitation 

Explain the Issues related to 
ResettlementandRehabilitation 

K4 

IV TribalDevelopmentAdministration: 

4.1 Constitutional, legal and 
economicprovisionsfortheprotecti
onof 
tribes, 

Consolidate the
 Constitutional,legala
ndeconomicprovisionsfor 
theprotectionoftribes 

K5 

4.2 Administrative structure at 
Central,StateandDistrict levels 

Illustrate the
 Administrativestructu
reatCentral,Stateand 
Districtlevels 

K2 

4.3 FunctionsofTribalDevelopment 
Blocks/Agencies 

AnalysetheFunctionsofTribal 
DevelopmentBlocks/Agencies 

K4 

4.4 ResearchandTraininginTribal 
Development 

ExplaintheResearchandTraining 
inTribalDevelopment 

K4 

4.5 Roleofvoluntaryagencies ConsolidatetheRoleofvoluntary 
agencies 

K5 

V TribalDevelopmentProgrammes: 

5.1 Tribal Development Policies – 
LegalaspectsandProgrammes 

AnalysetheTribalDevelopmentPoli
cies – Legal aspects and 
Programmes 

K4 

5.2 TribalSub-plan,Non-Timber 
ForestProduces(NTFP 

Recall Tribal Sub-plan, Non- 
TimberForestProduces(NTFP 

K1 

5.3 ServicesandFacilitiesforTribes DescribetheServicesandFacilities 
forTribes 

K2 
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5.4 ApplicationofSocialWorkMethodsand 
Problems in Implementation 
ofTribalDevelopmentProgrammes 

Evaluate the Application of 
SocialWork Methods and 
Problems 
inImplementationofTribal 
DevelopmentProgrammes. 

K5 

4. MAPPINGofPO, PSO&COs 
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5. COURSE ASSESSMENT 

METHODSDIRECT: 

a. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

d. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

1. Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 
          Dr. Sam Deva Asir RM
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Specialization: Human Resource Management 
Course Title: LABOUR WELFARE AND LABOUR LEGISLATIONS 

 
Semester :III Course Code:P20SW3H2 
Credits :4 Hours per week :6Hours 

 
1. COURSE OUTCOMES: 
After successful completion of this course, the students will be able to: 

CO. 
No. 

Course Outcome Level 
Units 

Covered 

CO1: Explain the concept of labour & and theories of labour welfare. K2 I 

CO2: Integrate concepts related to labor relations processes to practical 
Situations confronting labor and management at work 

K5 II 

CO3: Express how to apply knowledge of labour laws for solving labour 
problems. 

K2 III 

CO4: Depict an understanding of the laws and mechanisms related to 
The resolution of industrial disputes. 

K2 IV 

CO5: Consolidate the efficacy of different labour legislations and their 
Impact on labour welfare measures. 

K5 IV 

CO6: Integrate labour legislations and elaborate on the implications for 
Industrial Relations, Social Security and Working conditions of 
Indian labour. 

K5 V 

 

2A. COURSE CONTENT 
Unit I – Labour welfare: 

Theories, Concept, principles, origin and growth of labour welfare in India; Types of welfare; 
Labour problems: Labour welfare programmes: Safety, health and hygiene, labour welfare officer: 
Status, role, duties and functions, Employee Assistant Programme (EAP). (15Hours) 

Unit II – Labour legislations in India: 
Factories Act 1948. The Plantation Labour Act 1951, Indian Mines Act 1952, Apprentices 
Act1961. Labour Relations Legislations : The Trade Union Act 1926, Tamil Nadu Shops and 
Establishment Act 1947, Tamilnadu Industrial Establishment (National and festival holidays) Act 
1951. (15 Hours) 

Unit III – Employment Legislations: 
Industrial Disputes Act 1947, The Industrial Employment (Standing Orders) Act 1946, The inter-
state Migrant Workmen (regulation of Employment and Conditions of Service) Act, 1979, The 
Contract Labour (regulation and abolition) Act, 1970. The Sexual Harassment of Women at 
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (15Hours) 

Unit IV – Social Security Legislation: 
Workmen’s Compensation Act 1923, Employees State Insurance Act 1948, Employee’s 
Provident Fund Act 1952 Including the Pension Scheme 1995. The Maternity Benefit Act 1961, 
Payment of Gratuity Act 1972. (15 Hours) 

Unit V – Wage Legislations: 
The Payment of Wages Act 1936, The Minimum Wages Act 1948, The Payment of Bonus Act 
1965, The Equal Remuneration Act, 1976. (15 Hours) 

Unit - VI Topics for Self-Study 
Labour Laws & Practice : Laws and court judgements 
https://www.icsi.edu/media/webmodules/Labour_Laws&_Practice.pdf 
Labour Welfare and the Law 

https://www.icsi.edu/media/webmodules/Labour_Laws%26_Practice.pdf
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http://ndl.iitkgp.ac.in/document/cTFOUXJ2MitsTlo4NEpmdzJVcGJYZ0E3R1JvWVBoUGtGNGZR
TTRkVGRFRT0 

 

B TEXTBooks: 

1. AjayGarg2014:LabourLawoneshouldKnowNabhiPublication(UnitI) 
2. IndustrialRelationsanIndianPerspectivebyPredipDass,KunalBooks,Newdelhi (UNITIII) 

 

C REFERENCEBook 
1. Subramanian:FactoryLawsApplicableInTamilnaduVolI,II,III,IV&V-
MadrasBookCompanyPublications 

2. BhatnagarDeepak1986LabourandIndustrialLawsNewDelhi:PioneerBooks 
3. KannanandSowriRajan1996IndustrialandLabourLawsNewDelhi:TaxmanAlliedServices 
4. KapoorND2000ElementsofIndustrialLawNewDelhi:SultanChand&sons. 
5. TripathiPCandGuptaCB2002IndustrialRelationsandLabourLaws.NewDelhi:SultanChand&sons 
6. SarmaAM,2015AspectsofLabourWelfare&SocialSecurity,HimalayaPublishingHouse, 

 
3. SPECIFICLEARNINGOUTCOMES(SLOS): 

 

Unit 
 

CourseContent 

 
LearningOutcomes 

Highest 
Bloom’sTa
xonomicle

velof 
Transaction 

I Labourwelfare: 

 
1.1 

 
Theories,Concept,Principles,Orig
in 

Explaintheconceptoflabour&Theories,
Concept,PrinciplesofLabourWelfare,O
riginandGrowthof 
LabourWelfareinIndia;). 

 
K2 

1.2 
Types of Welfare; Labour 
Problems: 

Examine  the  Types  of Welfare; 
AnalyseLabourProblems: 

K4 

 

1.3 
LabourWelfareProgrammes:Safet
y,HealthandHygiene, 

Discuss the  Labour
 WelfareProgrammes:
 Safety, Health and 
Hygiene, 

K2 

1.4 
LabourWelfareOfficer:Status, 
Role,DutiesandFunctions, 

ExploretheStatus,Role,Dutiesand 
FunctionsofaLabourWelfareOfficer: 

K4 

1.5 
EmployeeAssistantProgramme 
(EAP) 

Envision an Employee Assistant 
Programme(EAP) 

 
K6 

II LabourlegislationsinIndia: 

2.1 FactoriesAct 1948., Examinethe FactoriesAct1948., K4 

2.2 ThePlantationLabourAct1951 
Explainthe PlantationLabourAct 
1951 

K2 

2.3 
IndianMinesAct1952, 

DescribetheIndianMinesAct1952, K2 

2.4 ApprenticesAct1961. ConsolidatetheApprenticesAct1961. K5 

2.5 TheTradeUnionAct1926, 
ConsolidateTheTradeUnionAct 
1926, 

K5 

2.6 
Tamil Nadu Shops and 
EstablishmentAct1947, 

DiscusstheTamilNaduShopsand 
EstablishmentAct1947, 

K2 

http://ndl.iitkgp.ac.in/document/cTFOUXJ2MitsTlo4NEpmdzJVcGJYZ0E3R1JvWVBoUGtGNGZRTTRkVGRFRT0
http://ndl.iitkgp.ac.in/document/cTFOUXJ2MitsTlo4NEpmdzJVcGJYZ0E3R1JvWVBoUGtGNGZRTTRkVGRFRT0
http://ndl.iitkgp.ac.in/document/cTFOUXJ2MitsTlo4NEpmdzJVcGJYZ0E3R1JvWVBoUGtGNGZRTTRkVGRFRT0
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2.7 

Tamil Nadu
 IndustrialEstablishm
ent (National and 
FestivalHolidays)Act1951 

DescribetheTamilNaduIndustrialEstab
lishment(NationalandFestival 
Holidays)Act1951 

 
K2 

III EmploymentLegislations: 

3.1 IndustrialDisputesAct1947, 
AnalyzetheIndustrialDisputesAct 
1947, 

K4 

3.2 
The Industrial Employment 
(StandingOrders)Act1946, 

ExplaintheIndustrialEmployment 
(StandingOrders)Act1946, 

K2 

 
3.3 

Theinter-
stateMigrantWorkmen(regulatio
nofEmploymentandConditions
of 
Service)Act,1979,., 

Critiquetheinter-
stateMigrantWorkmen (regulation of 
EmploymentandConditionsofService)
Act,1979 

 
K6 

 
3.4 

The Contract
 Labour(Regulationan
dAbolition)Act, 
1970 

AnalyzetheTheContractLabour(Regulat
ion 
andAbolition)Act,1970 

 
K4 

 
3.5 

TheSexualHarassmentofWome
natWorkplace(Prevention,Prohi
bitionand 
Redressal)Act,2013, 

ExaminetheSexualHarassmentofWom
enatWorkplace(Prevention,Prohibition
andRedressal)Act,2013, 

 
K6 

IV SocialSecurityLegislation: 

4.1 
Workmen’sCompensationAct 
1923, 

Consolidate the Workmen’s 
CompensationAct1923, 

K5 

4.2 
EmployeesStateInsuranceAct 
1948, 

ExplaintheEmployeesStateInsurance 
Act 1948, 

K2 

 

4.3 
Employee’s Provident Fund 
Act1952 Including
 the Pension 
Scheme1995. 

ConsolidatetheEmployee’sProvidentF
undAct1952IncludingthePension 
Scheme1995. 

K5 

4.4 TheMaternityBenefitAct1961, 
ConsolidatetheMaternityBenefitAct 
1961, 

K5 

4.5 PaymentofGratuity Act1972 
DescribethePaymentofGratuityAct 
1972 

K2 

V WageLegislations: 

5.1 
ThePaymentofWagesAct 
1936, 

AnalysetheThePaymentofWagesAct 
1936, 

K4 

5.2 TheMinimumWagesAct1948, 
ExaminetheMinimumWagesAct 
1948, 

K4 

5.3 
ThePaymentofBonusAct 
1965, 

IntegratethePaymentofBonusAct 
1965, 

K5 

5.4 
TheEqualRemunerationAct, 
1976 

ConsolidatetheEqualRemuneration 
Act, 1976 

K5 
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4. MAPPINGOFPO,PSOANDCOs 

 
 
 
 
 
 
 
 
 

 

 

L-Low M-Moderate H-High      

5.                          COURSEASSESSMENT METHODS 

DIRECT: 

1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

1. Courseendsurvey(Feedback) 
Course Co-ordinator 

 
          Mr. A. Samson
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SPECIALIZATION: CLINICAL SOCIAL WORK 
COURSE TITLE: MENTAL HEALTH 

Semester :III Course Code:P20SW3C3 
Credits :4 Hours per week :6Hours 

 

1. COURSE OUTCOMES: 
After successful completion of this course, the students will be able to: 

CO 
No. 

Course Outcome Level 
Unit 

Covered 

CO1 Investigate the attitudes and beliefs pertaining to mental illness 
Across the time. 

K4 I 

CO2 Construct psychosocial diagnosis for the person with mental illness 
By utilizing standard classifications and psychological assessments. 

K6 II 

CO3 Examine the causes, types and symptoms of the varied mental 
disorders. 

K4 III 

CO4 Plan strategies to intervene and prevent suicide. K6 III 

CO5 Classify the causes, types and symptoms of Mental Retardation and 
Its associated disabilities. 

K4 IV 

CO6 Analyse the causes, types and symptoms of Mental disorders 
Relevant to Children. 

K4 V 

 

2A. COURSECONTENT 
Unit I - HistoricalDevelopmentofPsychiatryasaFieldofSpecialization:  12Hours 

Attitudesandbeliefspertainingtomentalillnessinancient,medievalandmoderntimes;conceptsof 
Normality, Abnormality and Mental Health. Concept of Mental Health – Mental 
healthProblems– Mental Illness. 

Unit II - ClassificationofMentalIllness:   12Hours 
Diagnostic Statistical Manuel (DSM V), International classification of diseases (ICD-11), 
ICF,Psychiatric and Psychological Assessment: Interviewing, Case History Taking; Sources of 
intake,MentalStatusExamination;Formulationofpsychosocialdiagnosis. 

Unit III - PsychiatricIllness:   12Hours 
NeurosesGeneralizedAnxietyDisorder(GAD),PanicDisorders,Phobia,PostTraumaticStressDisor
der(PTSD),ObsessiveCompulsiveDisorder(OCD),ConversionandDissociativeDisorders)Psycho
ses(Schizophrenia,MoodDisorders),OrganicandFunctional,Personality 
Disorders,SexualDeviations,PsychosomaticIllness,CultureBoundSyndromes,Suicide:Causes,indic
ations,prevention,Substance Abuse.Social Media Addiction 

Unit IV - MentalHandicap:   12Hours 
MentalRetardtion:Definition,Classification,ClinicalTypes 
andCauses.CerebralPalsy:ClinicalTypes,Causes,AssociatedDisabilities;Epilepsy:Definition,Types,Cau
ses,Management. 

 

Unit V - ChildhoodwithDevelopmentDisorders:   12Hours 
Behaviour Disorders; Eating, Elimination, Sleep and Speech Disorders. Childhood 
Psychoses:Autism,Schizophrenia;AttentionDeficitDisorders,LearningDisabilityandScholasticBac
kwardness. 

 

Unit - VI TopicsforSelf–Learning 
Therapeutic Approaches 
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 https://mentalhealthathome.org/2018/06/14/mental-health-workbooks/ 

 https://www.smashwords.com/books/category/511/newest/0/free/any 
 

B TEXTBOOKS: 
T2:NirajAhuja,AShortTextbookofPsychiatry,JaypeeBrothersMedicalPublishers,2011(UnitsI, II, 
III, IV & V) 
C REFERENCEBooks: 

R1:WHO,TheICD-10ClassificationofMentalandBehavioralDisorders,2016 
R2:EdenD.J.:Mentalhandicap –anintroduction,Georgeallen&Unnin,London,1976. 
John,HowellsG.:ModernperspectivesininternationalChildPsychiatry,Brunner&MazelPub.,NewYork,1971. 

R3:GaindR.N.,HudsonB.L.:currentthemesinpsychiatry,McMillan,1979. 
R4:HughesJennifer:Anoutlineofmodernpsychiatry,JohnWiley&Sons,1981. 
R5:KaplanHarold,et.Al:Comprehensivetextbookofpsychiatry,Williams&Wilkins,Vol.I,II&III,1980. 
R6:Kraeplil,Ewil:Apsychiatry–Atextbookforstudentsandphysicians,Vol.2,AmerindPub.,1990. 

R7:MarfatiaJ.C:Psychiatricproblemsofchildren,popularPrakhasan,Bombay,1971. 
R8:NunnallyJ.C.:Popularconceptionsofmentalhealth–thedevelopment andchange, 
Rinehart&Winston,New York,1961. 
R9:RobertsN.:Mentalhealthandmentalillness,Routledge&KeganPaul,London,1967. 
R10:Zigler,EdDward:Undersrandingmentalretardation,Cambridgeuniv.Press,London,1986.R11:WH
O,TheInternationalClassificationofFunctioning,DisabilityandHealth (ICF),2001 

R12:Coleman,JamesC.:Abnormalpsychologyandmodernlife,Tarporevala&Sons,Bombay,1969. 
 
3.SPECIFICLEARNINGOUTCOMES(SLOS): 

Unit Course–Content LearningOutcomes Highest 
Bloom’sTax
onomicLevel 
ofTransactio

ns 
I HistoricalDevelopmentofPsychiatryasaField ofSpecialization: 

1.1 HistoricalDevelopmentof 
Psychiatry 

DiscusstheHistoricalDevelopment 
ofPsychiatry. 

K2 

1.2 Attitudes and 
beliefspertainingtomentalillne
ssinancient,medievaland 
moderntimes 

Examine the various attitudes 
andbeliefs pertaining to mental 
illnessacrossthe times 

K4 

1.3 concepts of 
Normality,Abnormalitya
ndMental 
Health 

RelatetheconceptsofNormality,A
bnormalityandMentalHealth 

K1 

1.4 Concept of Mental Health –
Mental health Problems –
mentalillness 

Investigate the relationship 
betweenthe concepts of mental 
health,mentalhealthproblemsandme
ntal 
illness. 

K4 

II ClassificationofMentalIllness: 

2.1 DiagnosticStatisticalManuel 
(DSM)V 

ApplyDSMindiagnostic procedures. K3 

https://mentalhealthathome.org/2018/06/14/mental-health-workbooks/
https://www.smashwords.com/books/category/511/newest/0/free/any
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2.2 International classification 
ofdiseases(ICD-11) 
andICF 

ApplyInternationalclassificationofdise
ases(ICD-11)toclassifymental 
illness 

K3 

ApplyICFindiagnosticprocedures K3 

2.3 Psychiatric and 
PsychologicalAssessment: 
Interviewing,CaseHistoryTak
ing,Sources 
ofintake 

Construct the tools of 
Interviewing,Case History Taking 
from theSourcesofintake 

K6 

2.4 MentalStatusExamination Assessthementalstatus ofthe 
clients 

K5 

2.5 Formulation of 
psychosocialdiagnosis 

Construct the psychosocial 
diagnosisoftheclientbasedontheasses
sment 
made 

K6 

III PsychiatricIllness: 

3.1 Neuroses (GAD, 
PanicDisorders,Phobia,P
TSD,OCD,Conversionan
d 
DissociativeDisorders) 

Examine the causes, types 
andsymptomsoftheneuroticdisorder
s. 

K4 

3.2 Psychoses(Schizophrenia, 
MoodDisorders) 

Examinethecauses, typesand 
symptomsofthepsychoticdisorders. 

K4 

3.3 Organic and 
Functional,Personality 
Disorders, SexualDeviations, 
PsychosomaticIllness, 
Culture BoundSyndromes 

Distinguish the causes, types 
andsymptoms of the Organic 
andFunctional,PersonalityDisorde
rs,Sexual Deviations, 
PsychosomaticIllness,andCulture
Bound 
Syndromes 

K4 

3.4 Suicide:Causes,indications,p
revention 

Plan strategies to prevent 
theoccurrence of suicide 
byInvestigatingtheCausesandits 
indications. 

K6 

3.5 SubstanceAbuse Determine the causes, types 
andsymptomsofSubstanceAbus
e 

K5 

IV MentalHandicap: 

4.1 MentalRetardation Explain thecauses,typesand 
symptomsofMentalRetardation 

K2 

4.2 Cerebral Palsy Explain thecauses,typesand 
symptomsofCerebralPalsy 

K2 

4.3 Epilepsy Examine thecauses, typesand 
symptomsofEpilepsy 

K4 

V ChildhoodwithDevelopmentDisorders: 

5.1 BehaviourDisorders Investigate the causes, types 
andsymptomsofBehaviourDisorde
rs 
among children 

K4 
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5.2 Eating, Elimination, 
Sleepand Speech 
DisordersAutism,Schizop
hrenia 

Explain the causes, types 
andsymptoms of Eating, 
andElimination,SleepandSpee
ch 
Disorders,amongchildren 

K2 

Examine thecauses ofAutism, 
Schizophreniaamongchildren 

K4 

5.3 Attention Deficit 
DisordersandLearningDisa
bility 

Rate the causes, types and 
symptomsofAutismandSchizophreni
aamong 
children. 

K5 

 
4. MAPPINGOFPOs,PSOANDCOs 
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5. COURSE ASSESSMENT 
METHODSDIRECT: 

1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 
 

INDIRECT: 
1.Courseendsurvey(Feedback) 

 
Course Co-ordinator 

 
          Ms. M. Reena Rebellow
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Specialization : COMMUNITY DEVELOPMENT MANAGEMENT 
CourseTitle : DEVELOPMENTPROJECTMANAGEMENT 

Semester : III     CourseCode : P20SW3D3 

Credits : 4     Hours per week : 6 
 

1. COURSEOUTCOMES: 
After successful completion of thiscourse, thestudentswillbeable to: 

CO. 
No. 

CourseOutcome Level 
Unit 

Covered 

CO1. Applythetheoreticalknowledgeonprojectmanagementinpractice K3 I 

CO2. Explainthevariousconceptsandtechniquesinvolvedinproject 
management. 

K1 II 

CO3. DescribetheProjectManagementcycleonvariousstages K2 III 

CO4. AppraisetheapplicationofvariousEvaluationTechniquesonProject 
/ProgrammeImplementation 

K6 III 

CO5. Recallthevariousmethodsandissuesinregisteringvoluntaryagencies 
andgovernmentprogrammesforthesame. 

K1 IV 

CO6. ExplaintheTaxexemptionswithregardtoIncomeTaxAct K2 V 

 

2A. COURSECONTENT: 

Unit I - ProjectManagement: 12Hours 
Concept, Objectives, Principles, Scope, Importance and Methodology.Micro and Macro 
levelplanning. Projects in the context of Community Development. Introduction to 
DevelopmentOrganizations. 

Unit II - ProjectDimensions: 12Hours 
Identification and formulation, Detailed Project Report (DPR) Project Appraisal: 
technical,economic and financial feasibility. Procurement Procedures: Tamil Nadu Transparency 
TendersAct. 

      Unit III - Participatory Planning and management of implementation of projects :12 Hours 
ActivityPlanning,NetworkAnalysis,MonitoringofDevelopmentProjects:ManagementInformation
System(MIS),ProjectEvaluation;MethodsofProjectPlanning-
ProgrammeEvaluationReviewTechnique(PERT)andCriticalPathMethod(CPM),ConceptofSocial
Audit,Proposalwritingskills,ResultsBasedManagementandLogicalFrameworkAnalysis(LFA). 

Unit IV - RegistrationandAdministrationofSocialAgencies: 12Hours 

Statutory requirements for the formation of Society, Trust and Non- Profit Companies; 
ForeignContributionRegulationAct(FCRA).SpecificTaxExemptionstovoluntaryagenciesSection12
A,Section 35AC, Section80 G &80 GG ofIncome TaxAct. 

Unit V - ParticipatoryDevelopment: 12Hours 
Planning, Management and Evaluation. Participatory Rural Appraisal (PRA) –Theoretical 
andpracticalperspectives.ResourceMobilization:Principles,SkillsandTechniquesinfundraising,C
onventionalmethods and Contemporary techniques; Crowd Funding,Roleof 
CorporateFundingforDevelopmentOrganizationsandCorporateSocialResponsibility 

Unit VI - TOPICSFORSELF-STUDY 
Project Management by Open University of 
Honghong(http://www.opentextbooks.org.hk/system/files/export/15/15694/pdf/Project_Man
agem ent_15694.pdf) 

B TEXTBOOKS: 
T1:BaumWarrenC.&Tolbert,StokesM.:InvestinginDevelopment–
LessonsofWorldBankexperiences,OxfordUni.Press, NewYork,1985. (Unit II,III) 

http://www.opentextbooks.org.hk/system/files/export/15/15694/pdf/Project_Managem
http://www.opentextbooks.org.hk/system/files/export/15/15694/pdf/Project_Managem
http://www.opentextbooks.org.hk/system/files/export/15/15694/pdf/Project_Managem
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T2:CasleyD.J.&WuryD.A.:Monitoringandevaluationofagricultureandruraldevelopmentprojects,John
Hopkins, Baltimore,1982. (Unit III) 

T3:ClaytonE.S.:Agriculture,Povertyandfreedom,Mcmillion,London,1983.(UnitI,II,III) 
T4:PrinceGittingerJ.:EconomicAnalysesofAgriculturalprojects(Rev.Second.Ed.)TheJohnsHopkinsUni. 
Press, Paltimore, 1982. (Unit III) 
T5:StonerJamesA.F.&CharlesWankel:ManagementThirdEd.,PrenticeHall,NewDelhi,1988.(UnitIII) 
T6TahaHambyA.:OperationResearch–AnintroductionThirdEd.McMillion,NewYork,1982.(UnitIII,V) 

 

C REFERENCEBOOKS: 
R1:ChandraPrasanna:Projectpreparation,Appraisal,Budgettingandimplementation,TataMcGrawHills,
NewDelhi,1988. 
R2:Coudhury,Sadhan:ProjectSchedulingandmonitoringinpractice,SouthAsianPub.,NewDelhi,1986. 
R3:JeromeWiesfD.&FerdinandLevyK.:ManagementGuidetoPERT/CPM,PrenticeHall,NewDelhi, 
1988. 
R4:MishraS.N.:RuralDevelopmentPlanning–
Designandmethod,SatvaanPub.,NewDelhi,1984.R5:SathyaNarayanaM.&LalithaRaman:Managemento
perationsresearch,HimalayaPub.,Bombay,1988. 
R6: Singha A.K.& Rama Singh : Perfect Engineering and Management, Vikhas Pub., New Delhi,1986. 
R7: Wayne, Mondy R. Holmes Robert E. & Edwin Flippo : Management Concept and 
practices,Secondedition, AllynandBacon Inc., Boston, 1983. 
3. SPECIFIC LEARNINGOUTCOMETABLE: 

Uni t Course
Content 

LearningOutcomes Highest 
Bloom’sTax
onomicLevel 
ofTransactio

ns 
I ProjectManagement: 

1.1 Project 
management 

Explainthe  Concept  and  Objectives  of  Project 
management 

K2 

1.2 Principles
 of
ProjectManageme
nt 

Interpret the Principles of Management in terms of 
theVision and Mission, Business Objectives, Standards 
ofEngagement,InterventionandExecutionStrategy,Org
anizationalAlignment,Measurementand 
Accountability 

K3 

1.3 Methodology Appraise the Scope of Project
 management,ImportanceofProjectmanage
mentandtheMethods 
involvedinProjectManagement 

(K6) 

1.4 Planning AnalyseMicroandMacroLevelplanning K4 

1.5 Community 
development 

ExamineProjectsinthecontextofCommunity 
Development 

K4 

1.6 Development 
Organization 

ExpresstheMeaning,DefinitionofDevelopment 
Organization 

K2 

II ProjectDimensions: 

2.1 Project 
Dimensions 

ConsolidateIdentificationandformulationofProject 
Dimensions 

K4 

2.2 Detailed Project 
Report(DPR) 

IntegrateThestepsinvolvedinprojectreportsuchas 
investmentdecision-making,approvalandplanning 

K4 

2.3 DPR ExamineTechnical,EconomicandFinancialFeasibility (K6) 
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2.4 ActInvolved CharacterisetheProcurementProcedures &Tamil 
NaduTransparencyTendersAct. 

K2 

III ParticipatoryPlanningandmanagementofimplementationofprojects: 

3.1 ProjectPlanning DiscusstheStepsinvolvedinProjectplanning K2 

3.2 Management
Monitoring 

InterpretImplementationofprojects:ActivityPl
anning 

NetworkAnalysis 
MonitoringofDevelopmentProjects 

K3 

3.3 MIS 
(ManagementInfo
rmation 
System) 

ExplaintheStepsinvolvedinManagementInformationSys
tem 

K2 

3.4 ProjectEvaluation PrescribetheStepsinvolvedofProjectEvaluationsuchasD
efineyourstakeholders,Describetheproject,Focusing the 
design of evaluation, Gather 
evidence,DrawconclusionsandPresentingthefindingsan
d 
ensureuse. 

K3 

3.5 Programmeevaluat
ionreviewtechniqu
e (PERT)Critical
 Path 
Method(CPM) 

Analyse the Meaning, Uses and Steps involved in 
CPM& PERT 

K4 

3.6 Social Audit Describe the Meaning, Definition, Uses and 
Importance 

K2 

3.7 ProposalWriting Appraise the Elements of Proposal Writing such 
asProper  formatting,  Content   developmentSatisfying
  program 
 criteriaDemonstratingeconomica
ndsocialbenefitsAddressingfundingagencyrequirements
Demonstratingthesustainabilityoftheproject’soutputSel
ecting qualified
 consultantsMonitoring    and     
evaluation     provisionsProposal  
 follow  
 upProperreferencingofotherdoc
umentationandother 
sourcesofinformationusedinpreparingtheproposal 

(K6) 

3.8 RequiredSkills FormulateTargetAudience,OrganizationandTone K5 

3.9 Results
 Based
Management
 andL
ogicalFramework 
Analysis(LFA). 

ExamineStepsinvolvedinResultsBasedManagementand
Logical FrameworkAnalysis 

(K6) 

IV RegistrationandAdministrationofSocialAgencies: 

4.1 Registration
 and
Administrationof 

ExplainVariousSocialAgenciesanditsFunctions K2 
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SocialAgencies 

4.2 SocialAgencies InterpretStatutoryrequirementsfortheformationof 
society,TrustandNon-ProfitCompanies 

K5 

4.3 ActsInvolved Apply Foreign Contribution Regulation Act 
(FCRA)Specific Tax Exemptions to voluntary agencies 
Section12A, Section 35 AC 
FeaturesofSection80G&80GGofIncomeTaxAct. 

K4 

V ParticipatoryDevelopment: 

5.1 Participatory 
Development 

ApplyPlanning,ManagementandEvaluation. K5 

5.2 Participatoryruralap
praisal(PRA) 

Recognizegroupdynamics,e.g.throughlearningcontracts
, role reversals, feedback sessions. 
Surveyingandsampling,e.g.transectwalks,wealthranking,
socialmapping.Interviewing.Theoreticalandpracticalper
spectives.StepsandVarioustechniquesofPRA 

K2 

5.3 Resource 
Mobilization 

ExplainthePrinciples,SkillsandTechniquesinfund 
raising 

K4 

5.4 Conventional 
methods and 
Contemporary 
techniques; 

ExamineCrowdFunding,RoleofCorporateFunding 
forDevelopmentOrganizations 

(K6) 

5.5 Corporate Social 
Responsibility 

ExploretheMeaning,Definitions,Actsinvolvedand 
theirroleinCommunity 

K4 

 
4. MAPPINGOFCOs,POs&PSO 
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5. COURSE ASSESSMENT 

METHODSDIRECT: 

1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 
INDIRECT: 
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1. Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

          Dr. B. Arunkumar
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SPECIALIZATION:HUMANRESOURCEMANAGEMENT 

Course Title:INDUSTRIALRELATION 
Semester : III CourseCode: P20SW3H3 
Credits : 4 Hours per week : 6Hours 

 

1.COURSEOUTCOMES: 
After successful completion of thiscourse, thestudentswillbeable to: 

CO. 
No. 

CourseOutcome Level 
Units 

Covered 

CO1 DescribeIndustrialRelationsandroleoftradeunions. K2 I 

CO2 Analysethe attituderequiredforthesuccessfulapplicationofon 
IndustrialRelations 

K4 II 

CO3 Appraiseorganizationaleffectivenessbyapplyingtheoriesof 
IndustrialrelationsandILO 

K4 III 

CO4 ExaminecontemporarytechniquesrelatedtoIndustrialRelations K4 IV 

CO5 Explore Collective Bargaining and Workers participation in 
Management 

K4 IV 

CO6 ApplythedifferentapproachesandtechniquesofCSR K3 V 

2A. COURSECONTENT 
Unit I - Industrial Relations : Definition, Meaning of Industrial Relations, 
Characteristics of aGood Industrial Relations System - Changing Profile of Industrial 
Workers – Labour inConstitution – Administration of Labour Department, Theories of 
IR, IR in MultiNationalCompanies.(15  Hours) 
Unit II - ILO – History, Aims, Objectives, Structure and Functions, Social Security 
Measures,Achievements,InfluenceofILOonIndianIndustrialRelations-
LabourWelfarePracticesin India.,International OrganizationofMigration.(15Hours) 
Unit III - Trade unionism – History, Objectives, Problems Faced, Recognition – Trade 
UnionMovement in India – Employer Federation, Collective Bargaining : Methods, 
Issues,ProblemandSettlement..(15  Hours) 
Unit IV - 
IndustrialConflict:IndustrialConflict:Types,Causes,Consequences,StandingOrders, 
Industrial Disputes, Settlement Machineries, Industrial Peace and Harmony,Grievance, 
Discipline, Domestic Enquiry – Recent Trends. Workers Participation inManagement. 
.(15  Hours) 
Unit V - 
SocialAspectsinIndustries:SocialResponsibilityofIndustrialOrganization,Evolution,Ph
ilosophy,PrinciplesofCSRDevelopmentalProjects-
GoalsandImplementation.CriticalAnalysisofCSRApproach.RolesofSocialWorkers/HRPr
ofessionalsinHelpingIndustrytoDischargeitsSocialObligations,EthicalAspectsin 
CSRProjects,SocialAuditing.BrandsCodeofConductinSocialCompliance-
SocialComplianceorganisationslike-ETIandSEDEX..(15Hours) 

UNIT - VI TOPICSFORSELF-STUDY 
Negotations-Types,ProblemSolvingAttitude,Techniques,Process & 
essentialSkillsforNegotiation.(Self–Learning) 
WWW.theintactone.com 

B TEXTBooks: 
T1: Industrial Relations an Indian Perspective by Predip Dass ,Kunal Books,Newdelhi (Unit I 
&II)T2:IndustrialRelationsbyArunMonappa,SultanChand& Sons.,1989(UnitIII&IV) 
T3: Human Resource & Industrial Relations by Subbarao P. – Himalaya Publications 

http://www.theintactone.com/
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House,Mumbai2000(Unit V) 
C REFERENCEBook: 

R1:IndustrialRelationsandlabourlawsbySrivastava VikasPublishinghousePvtltd.,2002 
3. SPECIFICLEARNINGOUTCOMES(SLOS) 

 

Unit 
 

Course-content 
 

Learningoutcomes 
Highest 

Bloom’staxono
miclevel 
oftransactions 

I IndustrialRelations   

1 IndustrialRelations-Definition, 
Meaning 

Recognize the Concept of 
IndustrialRelations 

K1 

1.1 Good Industrial Relations 
System 

ExplaintheGoodIRsystem 
K2 

1.2 Administration of labour 
Department 

DepictAdministrationoflabour 
department 

K2 

1.3 TheoriesofIndustrialRelations Describethetheoriesofindustrial 
relations 

K2 

1.4 Industrial Relations in 
MultinationalCompanies 

AnalyseIndustrial  Relations  in 
MultinationalCompanies 

K4 

II ILO   

2 ILO-History&Aim DescribetheevolutionofILO K2 

2.1 ILO-Objectives, 
StructureandFunctions 

Examine the function and 
structureofILO 

K4 

2.2 Socialsecuritymeasures Consolidatethe  Social  security 
measures 

K5 

2.3 InfluenceofILOonIndustrial 
Relations 

InterprettheinfluenceofILOon 
Industrialrelations 

K3 

2.4 Labour welfare practices in 
India 

Describe the Labour welfare 
practicesinIndia 

K2 

III Tradeunionism   

3. Tradeunionism–History& 
Objectives,Tradeunionism 

Explorethe  History  ofTrade 
Unionism 

 
K4 

3.1 TradeunionMovement ExamineTradeUnionMovement K4 

3.2 Employerfederation InterpretEmployerfederation K3 

3.3 Collectivebargaining-Methods 
andissues 

Explain Collective bargaining- 
Methodsandissues 

K2 

3.4 Collectivebargaining:Problems 
andsettlement 

Examine CB: Problems and 
settlement 

K4 

IV IndustrialConflict:   

4 IndustrialConflict:Types, 
Causes 

ExaminetheIndustrialConflict: 
Types,causes 

K4 

4.1 Industrial Conflict 
:Consequences,standingorders, 
Industrialdisputes 

Explore Industrial
 Conflict:Consequence
s, standing  orders, 
Industrialdisputes 

K4 

4.2 Settlement Machineries, 
Industrialpeace 

Recognize the Settlement 
MachineriesforIndustrialpeace 

K2 
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4.3 Grievance and 
DisciplineDomesticEnqu
iry 

Identify the protocols for 
dealingwithGrievance,Disciplinary
issuesandcarryingoutDomesticEn
quiry 

K2 

4.4 Workers participation in 
Management 

AnalyseWorkersparticipationin 
management 

K4 

V SocialAspectsinIndustries:   

5 Social responsibility of 
Industrialorganization 

ExaminetheSocialresponsibility 
ofIndustrialorganization 

K6 

5.1 CSR-Evolution,philosophy Discuss the Evolution and 
philosophyofCSR 

K2 

5.2 PrinciplesofCSR-Goals ExplainthePrinciplesofCSRand 
Goals 

K2 

5.3 CSRapproach EmployCSRapproach K3 

5.4 RolesofSocialWorkerinSocial 
Obligations 

DepicttheRolesofSocialWorker 
inSocialObligations 

K2 

5.5 EthicalaspectsofCSRprojects, 
CSR-Goals 

IllustratetheEthicalaspectsof 
CSRprojectsandCSRGoals 

K2 

 
5.6 

Brandscodeofconductinsocialco
mpliance-
socialcomplianceorganisationsli
ke-etiandsedex. 

InterprettheBrandscodeofconducti
nsocialcompliance-
socialcomplianceorganisations 
like-etiandsedex. 

K3 

 
4. MappingofPO, PSOandCos 

 

P
2
0
S

W
3
H

3
 

P
O

1 

P
O

2
 

P
O

3
 

P
O

4
 

P
O

5
 

P
O

6
 

P
O

7
 

P
O

8
 

  
  
P

O
9
 

P
S

O
1 

P
S

O
2
 

P
S

O
3
 

P
S

O
4
 

CO1 H H M L L M M L L H H M L 

CO2 L M H H M M L L M H L L M 

CO3 H H L H H M L M H H H M L 

CO4 L M L L H H L H H L M H L 

CO5 M H H M H M H H L L H M H 

CO6 H L L H H L M H M M M H H 
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5. COURSE ASSESSMENT METHODS 

DIRECT: 
a. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 
d. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 
1.Courseendsurvey(Feedback) 
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Course Co-ordinator 
 

          Dr.  T. Giftson
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SPECIALIZATION: CLINICAL SOCIAL WORK 

ELECTIVECOURSEII: SOCIALWORKANDHEALTHCARE 
Semester : III CourseCode: P20SW3:1 
Credits : 4 Hours per week : 6Hours 

 
1.COURSEOUTCOMES 
After successful completion of thiscourse, thestudentswillbeable to: 

CO. 
No. 

CourseOutcome Level 
Unit 

Covered 

CO1 InferthefundamentalconceptsofHealthandHygiene K2 I 

CO2 Differentiatethecommunicableandnon-communicablediseases 
pertainingtohealthandhygiene. 

K4 I 

CO3 Categorizeandaddressthepublichealthissuesrelatedtowomen 
andchildren. 

K4 II 

CO4 ConstructmodulesforSocialworkPracticeinhealthcare 
Educationandmanagement. 

K6 III 

CO5 IdentifythebasicMentalhealthproblemsandtheSocio-Cultural 
FactorsthataffectstheMental Healthoftheindividual. 

K2 IV 

CO6 Perceivethepsychosocialproblemsofdifferently-abledandthe 
Rehabilitationmeasures. 

K5 V 

 
2A. COURSECONTENT: 

Unit I - Health: 12Hours 
Concept,itsrelationshiptowelfare;Factorsinfluencingthehealthstatusofindividuals;HealthIndica
tors;ConceptofHygiene(PersonalHygieneandSanitation);IntroductiontoCommunicableandNo
n-Communicable Diseases. 

Unit II - HealthWorkin theCommunity: 12Hours 
Major health problems related to women and children; School Health; First Aid; 
CommunityMental Health 

Unit III - HealthEducationandManagement: 12Hours 
TechniquesandStrategiesforvariouscommunitygroups,UseofAudio-VisualAidsandMassMedia; 
Family Planning: Importance and Techniques. Health Management Strategies forLifestyle 
Diseases. 

Unit IV - BasicConceptsofMentalHealth: 12Hours 
Concept of Mental Health, Normality and Abnormality, Mental Health Problems and 
MentalDisorders;Alcoholismanddrugdependence,Mentalhandicap,Socio-
culturalfactorsinvolvedinmental health. 

Unit V - Impairment,DisabilityandHandicap: 12Hours 

Causes, types, psychosocial problems and the role of the Social Worker in 
intervention.Rehabilitation:Definition,&Concept,RoleoftheSocial Worker in 
rehabilitationplanning,resource mobilization andfollow-up. 

UNIT - VI TOPICSFORSELF-STUDY 
Health care delivery systems: At the National and State levels;  
National and Internationalorganizationsworkingforhealth. 
(MahjanB.K,HealthServicesinIndia,JamNagar,India.1969) 

 

B TEXTBooks: 
T1:ParkJ.R&ParkK.,TextBookofPreventiveandSocialMedicine,Jabalpur,M/sBanarasidass,1991.(
Unit: I,II, & III). 
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T2:NirajAhuja,AShortTextbookofPsychiatry,JaypeeBrothersMedicalPublishers,2011(Unit:4)T3:Pattis
on,HarryA.,HandicappedandtheirRehabilitation,CharlesC.Thomas,NewYork. 

1993 (Unit:5) 
C REFERENCEbooks: 
R1:Hamilton,KennethW.,CounsellingtheHandicapped,RonaldPress,NewYork.1996 
R2:Coleman,JamesC.,AbnormalPsychologyandModernLife,Tarporevala&Sons,Bombay,1969R3:Gina 
M.Piazza,FirstAidManual, 5thEd.,DKPublishing,NewYork,2014. 

 
3. SPECIFICLEARNINGOUTCOMES(SLOs): 

 
Units 

 
CourseContent 

 
LearningOutcomes 

Highest 
Bloom’sTa
xonomicLe
velof 
Transaction 

I Health: 

 
 
 

1.1 

Introduction of Health :Concept 
,itsRelationshiptoWelfare 

Infertheconceptofhealth,itsdim
ensionsandspectrumof 
Health 

 
K2 

Factorsinfluencingthehealthstatus 
ofindividuals 

Interpretthefactors 
influencinghealth 

K2 

Hygiene:ConceptofHygiene 
(PersonalHygieneandSanitation 

Analyzethemultiple 
causationofdiseases 

K4 

 
1.2 

Types of Diseases : Introduction 
toCommunicableandNon 
CommunicableDiseases 

Identify the epidemiology 
ofCommunicableandNon 
Communicablediseases. 

 
K3 

II HealthWorkintheCommunity: 

 
 

2.1 

Health Work in the Community 
:MajorHealthProblemsRelatedto 
WomenandChildren 

Identify the Major 
HealthProblemsRelatedtoW
omen 
andChildren 

 
K3 

Schoolhealth 
Identifyandassessthe 
Schoolhealthproblems 

K4 

 
 

2.2 

FirstAidConceptandmethods 
Adapttheuseoffirstaidand 
itsmethods 

K5 

 
CommunityMentalHealth 

Identify and relate the 
basicCommunityMentalHe
alth 
problems. 

 
K3 

III HealthEducationandManagement: 

 

 
3.1 

 

HealthEducationandManagement 
: Techniques and Strategies 
forVariousCommunityGroups,Us
eof Audio-Visual Aids and 
MassMedia. 

 
Plan Techniques 
andstrategies for 
variouscommunity 
groups 
abouthealtheducation. 

 

 
K5 

 Familyplanning:Importanceand 
Techniques 

Explaintheconceptand 
techniquesofFamilyplanning 

K2 
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3.2 
Life style diseases : 
HealthManagementStrategiesforLif
estyle 
Diseases 

Plan Health 
Managementstrategiesforlifes
tylediseases 

 
K4 

IV BasicConceptsofMentalHealth: 

 

 
4.1 

Basic Concept of Mental 
Health:NormalityandAbnormalit
y, 

Infer the basic concept 
ofMentalHealth. 

 
K2 

Mental Health Problems 
andMentalDisorders 

IdentifytheMentalHealthP
roblemsandMental 
Disorders. 

 
K2 

 

 
4.2 

 

AlcoholismandDrugDependence 
IllustratetheHealthhazardsre
latedtoAlcoholismand 
DrugDependence. 

 

K2 

Mental Handicap: Socio-
CulturalFactorsInvolvedinMentalH
ealth. 

Identify the Socio-
CulturalFactorsInvolvedin
Mental 
Health. 

 
K3 

V Impairment,DisabilityandHandicap: 

 
 

 
5.1 

 

Impairment, Disability 
andHandicap:Causes,Type
s, 
PsychosocialProblems. 

 

Classifythecauses,typesandpr
oblemsofImpairment, 
DisabilityandHandicap 

 
K2 

 
Role of the Social Worker 
inIntervention on 
Impairment,DisabilityandHa
ndicap. 

 
Plan and invent strategies 
tointervene differently – 
abledpeople. 

 
K6 

 
 
 
 

5.2 

 
Rehabilitation : Definition, 
&Concept, Role of the 
SocialWorkerinRehabilitationPlan
ning. 

 

Perceive the concept 
ofRehabilitation and Role of 
theSocialworkerinRehabilitati
onPlanning. 

 

 
K5 

 
 

Rehabilitation: 
ResourceMobilizationandFol
low-Up. 

 

Plan innovative 
approachesfor Resource 
MobilizationandFollow-
Uptorehabilitate 
thedifferently-abled. 

 
 

K6 
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5. COURSE ASSESSMENT 

METHODSDIRECT: 

1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 
 

INDIRECT: 
1.Courseendsurvey(Feedback) 

 
Course Co-ordinator 

 
         Ms. V. Beulah Nesa Priya
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SPECIALIZATION: COMMUNITYDEVELOPMENTMANAGEMENT 

COURSE:NGOMANAGEMENT 
Semester : III CourseCode: P20SW3:2 
Credits : 4 Hours per week : 6Hours 

 
1.COURSEOUTCOME 
After successful completion of thiscourse, thestudentswillbeable to: 

CO. 
No. 

CourseOutcome Level Unit 
Covered 

CO1: ExplainaboutvoluntarysectorinIndia. K2 I 

CO2: Applyknowledgeonregistrationproceduresforvoluntary 
agencies. 

K3 II 

CO3: InterpretgovernmentschemesandotherconcessionsforNGO 
sector 

K3 II 

CO4: ExaminetheroleofNGOsinNationalDevelopment. K4 III 

CO5: Synthesisetheroleofinternationalagencies K5 IV 

CO6: Exploretheprocedurestostartavoluntaryagency K4 V 

2A. COURSECONTENT 

Unit I - NGOSectorinIndia: 12Hours 
Concept and Characteristics, Types of NGOs- Classification; Role of NGOs in 
NationalDevelopment;HistoryofNGOsectorinIndia.ConceptofSocialEntrepreneurship 

Unit II - NGOFormationandManagement: 12Hours 
Legal requirements, registration procedures under Tamil Nadu Societies Registration Act 
1975,IndianTrustsAct 1882,andSection 25ofTheCompaniesAct 1956 

Unit III - TaxRegulationsConcerningNGOs: 12Hours 
Specific Tax Exemptions (Section 12 A, Section 35 AC, Section 80 G & 80 GG of Income 
TaxAct. Foreign Contributions- legal regulations (Foreign Contribution Regulations Act - 
2010),RecentAmendments 

Unit IV - GovernmentSchemesfortheNGOSector: 12Hours 
Grant-in-
aidschemesandotherConcessionsoftheGovernmentofIndiaandTamilNaduStateGovernment; 
Schemes for the welfare of the Children, Youth, Women, Aged and DifferentlyAbled. 

Unit V - InternationalAgenciesandNGOs: 12Hours 
UN and its agencies, World Bank, Asian Development Bank and other International 
DonorAgencies.NetworkingandPartnershipwithGovernmentandotheragencies 

Unit - VI Topics for Self-Study 
https://books.google.co.in/books/about/Knowledge_Management_in_Non_Governmental.html?i
d=rfXijwEACAAJ&redir_esc=y 
https://www.degruyter.com/view/serial/DGSKMEE-B 

 

B TEXTBOOKS 

T1:NGOsandRuralDevelopment-
TheoryandPractice,BhoseSCRJoel:ConceptPublishingCompany,2003(Unit I,V) 
T2:SocialWelfareAdministration,ChowdhryPaul: AtmaRam&Sons,Delhi,1979)(Unit–
II,III,IV) 
C REFERENCES 

R1:MinistryofWelfare:EncyclopeadiaofSocialWorkinIndia,Vol.4,NewDelhi,1986, 
R2:InternationalNon-
GovernmentalOrganisations,LymanCromwellWhite,RutgersUniversityPress,1951 

https://books.google.co.in/books/about/Knowledge_Management_in_Non_Governmental.html?id=rfXijwEACAAJ&redir_esc=y
https://books.google.co.in/books/about/Knowledge_Management_in_Non_Governmental.html?id=rfXijwEACAAJ&redir_esc=y
https://books.google.co.in/books/about/Knowledge_Management_in_Non_Governmental.html?id=rfXijwEACAAJ&redir_esc=y
http://www.degruyter.com/view/serial/DGSKMEE-B
http://www.degruyter.com/view/serial/DGSKMEE-B
http://www.degruyter.com/view/serial/DGSKMEE-B
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R3:PrinciplesofNGOManagement,PhiroshawCamay,AnneJ.Gordon,CORE,1997. 
3. SPECIFIC LEARNINGOUTCOMES (SLOs) 

Unit Course-Content LearningOutcomes Highest 
Bloom’sTaxonom
icLevel of 
Transactions 

I NGOSectorinIndia: 

1.1 Briefintroductionofall 
aspectsofNGO 

RecallallaspectsrelatedtoNGO’s K1 

1.2 TypesofNGOS, IllustratethedifferenttypesofNGO K2 

1.3 Classification & 
NationalDevelopment 

Depict the Classification of 
NGO’s&theirrole in National 
Development 

K2 

1.4 HistoryofNGOsectorin 
India 

RecalltheHistoryofNGOsectorin 
India 

K1 

1.5 Concept of 
SocialEntreprene
urship 

Recognize the Concept of 
SocialEntrepreneurship 

K1 

II NGOFormationandManagement: 

2.1 NGOFormationand
Management -Legal 
requirements, 

RecognizetheLegalrequirementsforN
GOFormationandManagement 

K1 

2.2 NGO Formation 
andManagement-
Registration 
procedures 

Describe the registration 
proceduresforNGOFormation and 
Management - 

K2 

2.4 TamilNaduSocieties 
RegistrationAct1975, 

RecallTamilNaduSocieties 
RegistrationAct1975 

K1 

2.5 IndianTrustsAct1882 AnalysetheIndianTrustsAct1882 K4 

2.6 Section25ofThe 
CompaniesAct1956 

DescribeSection25ofThe 
CompaniesAct1956 

K2 

2.7 SpecificTaxExemptions EmployTaxexemptions K3 

2.8 Section12 A, Section 35 
AC, 

QuoteSection12 A, Section35 AC K1 

2.9 ExemptionsSection 80 
G&80GGofIncomeTax 
Act 

List Section 80 G & 80 GG 
ofIncomeTaxAct 

K1 

2.10 ForeignContributions-legal 
regulations 

ExaminetheForeignContributions- 
legalregulations 

K6 

2.11 ForeignContribution 
RegulationsAct-2010 

CritiquietheForeignContribution 
RegulationsAct -2010 

K6 

III TaxRegulationsConcerningNGOs: 

3.1 Grant-in-aidschemes ExploretheGrant-in-aidschemes K4 

3.2 Concessionsofthe 
GovernmentofIndia. 

ExaminetheConcessionsofthe 
Government 

K6 

3.3 Tamil Nadu 
StateGovernment;Scheme
sfor 
thewelfareoftheChildren 

IntegratetheTamilNaduStateG
overnment;Schemesforthe 
welfareoftheChildren 

K5 
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3.4 Tamil Nadu 
StateGovernment;Scheme
sfor 
thewelfareoftheYouth, 

Recognize Tamil Nadu 
StateGovernment;Schemesfor
the 
welfareoftheYouth, 

K1 

3.5 Tamil Nadu 
StateGovernment;Scheme
sfor 
thewelfareoftheWomen, 

Integrate Tamil Nadu 
StateGovernment;Schemesfor
the 
welfareoftheWomen 

K5 

3.6 Tamil Nadu 
StateGovernment;Scheme
sfor 
thewelfareoftheAged 

Recall the Tamil Nadu 
StateGovernment;Schemesfor
the 
welfareoftheAged 

K1 

IV GovernmentSchemesfortheNGOSector: 

4.1 Tamil Nadu 
StateGovernment; 
Schemes forthewelfare 
ofthe 
DifferentlyAbled 

Recognize the Tamil Nadu 
StateGovernment; Schemes for 
thewelfareoftheDifferentlyAble
d 

K1 

4.2 UNanditsagencies, ExaminetheroleofUNandits 
agencies 

K6 

4.3 World Bank, 
AsianDevelopment
Bank 

Apply knowledge of the 
functioningof World Bank, Asian 
DevelopmentBankasperneedtoavail
projects 
andassistbeneficiaries. 

K3 

V InternationalAgenciesandNGOs: 

5.1 InternationalDonor 
Agencies. 

IdentifyInternational Donor 
Agencies 

K2 

5.2 Networking ValidateNetworking K6 

5.3 Partnershipwith 
Government 

ProposePartnershipwith 
Government 

K5 

5.4 Partnershipagencies ImtegratePartnershipagencies K5 

5.5 AimsofNGOactivities RecogniseaimsofNGO’s K1 

5.6 The NGO 
ProgrammeManager’sma
inroleisto 
Plan 

Theorise NGO 
ProgrammeManager’smainrolei
nplanning 

K5 

 

4. MAPPING SCHEME FOR THE PO, PSO AND COSs  
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CO5 L L M M M H H H H H H H H 

CO6 M M M M H H H H H L L M M 
 

L-Low M-Moderate H-High 

 

5. COURSE ASSESSMENT 

METHODSDIRECT: 

1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 

 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

         Dr. E. Edwin Franklin Samuel
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Specialization : Human Resource 
ManagementElectiveCourse:FUNDAMENTAL
SOFHRM 

Semester :III CourseCode:P20SW3:3 

Credits :4 Hours per week :6hours 
 

1. COURSEOUTCOMES: 
After successful completion of thiscourse, thestudentswillbeable to: 

CO. 
No. 

CourseOutcome Level Unti 
Covered 

CO1: Illustratekeyhumanresourcemanagementperspectives. K2 I 

CO2: Explaintheimportanceofvariousmethods,   techniquesand 
evaluationprocedurespertainingtotrainingandtrainingstrategies. 

K2 II 

CO3: ApplyLabourwelfareandLabourLawindifferentfields K3 II 

CO4: Interprettherolesandfunctionsoftradeunionsbyapplyingthelatest 
labourlegislations. 

K3 III 

CO5: Explorethetechniquesandprocessofcollectivebargaining. K4 IV 

CO6: Examinechangeinmanagerialattitudetowardsworker’sparticipation 
in management. 

K5 V 

2A. COURSECONTENT 

Unit I - ManagementandHRMfunctions: 
Concept, Elements, Principles and Functions of Management. Human Resource 
Planning,Recruitment,Selection,Placement,Induction,Promotion,Transfer,wageandsalaryadmi
nistration. 

Unit II - TrainingandDevelopment: 
Meaning,need,importance,Types:OntheJobandof-the-
jobtraining,Trainingeffectiveness,EvaluationofTrainingprogrammes. 

Unit III - Labourwelfare: 

Theories, Concept, principles,origin andgrowth oflabour welfareinIndia; Types ofwelfare 
–StatutoryandNonStatutory 

Unit IV - IndustrialRelations: 
RoleofEmployees,UnionsandGovernmentinIndustrialrelations;currenttrendsinindustrial 
relations.Trade Unions – Historical perspective and problems of Trade UnionMovementin 
India. 

Unit V - CollectiveBargaining 
Salientfeatures,pre-requisitesforsuccessWorker’sParticipationinManagement–
ImportanceandMethods 

Unit VI      TopicsforSelfStudy 
Concepts of wages, Theories of Wages, Financial and Non-financial Incentives, 
HumanResourceDevelopment,PerformanceAppraisalandCareerPlanningandPerformanceCounselli
ng. 

B TEXTBOOKS: 
T1:

 MamoriaC.B.&RaoV.S.P(2012)PersonnelManagement,BombayHimalayaPublishingHouse
.(Unit– I) 

T2: GuptaC.B.(2007)HumanResourceManagement,SultanChand&Sons.,NewDelhi(Unit 
–IItoV) 

 

C REFERENCEBOOK: 
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R1 :
 Venkataratham,C.S.andB.K.Srivastava;PersonnelManagementandHumanResource(NewD
elhi;Tata Mc Graw Hill1991). 

R2 : Stone,ThomasH.UnderstandingPersonnelManagement(Chicago,TheDrydenPress,1982)R3 :
 Monapa,Arun:IndustrialRelations: (NewDelhi:TataMcGrawHill,1987) 
R4 : BusinessToday,FourthAnniversaryIssueJanuary7-21,1996 
R5 : AswathappaKHumanResourceandPersonnelManagement(NewDelhi;TataMcGrawHill,1997) 
R6 : Bras,LloydLandLeslieW.Rue;HumanResourceandPersonnelManagement(Illinois,NichardD. 

Irwin,Inc. 1984) 
R7:SubbaraoP.HumanResource&IndustrialRelations–HimalayaPublicationsHouse,Mumbai2000 
3.SPECIFICLEARNINGOUTCOMES(SLOS): 

Unit CourseContent LearningOutcomes 
Highest Bloom’s 
Taxonomic 
levelofTransaction 

I ManagementandHRMfunctions: 

1.1 ConceptandElementsof 
Management 

DescribeConceptandElements 
ofManagement 

K2 

1.2 PrinciplesofManagement ExplainthePrinciplesof 
Management 

K2 

1.3 Functionsofmanagement AnalysetheFunctionsof 
Management 

K5 

II TrainingandDevelopment: 

2.1 HumanResourcePlanning AppraiseHumanResource 
Planning 

(K6) 

2.2 Recruitment ExamineProcurement K4 

2.3 Selection ExploreSelectionprocedure K4 

2.4 Induction Interprettheneedforinduction K3 

2.5 Placement InterpretPlanforPlacement K3 

2.6 Promotion ConsolidatePromotion K5 

2.7 Transfer ExploreTransfer K4 

2.8 Wage and salary 
administration 

Appraisewageandsalary 
administration 

(K6) 

III LabourWelfare: 

3.1 MeaningandDefinitionsof 
TrainingandDevelopment 

DescribeandCompareTraining 
andDevelopment 

K2 

 ManagementandHRMfunctions: 

3.2 Need & importance of 
TrainingandDevelopment 

ReviewTrainingand 
DevelopmentProgramme 

(K6) 

3.3 OntheJobtraining ExamineontheJobtraining K6 

3.4 Off-the-jobtraining EnvisionOff-the-jobtraining K6 

3.5 Trainingeffectiveness EstimateTrainingeffectiveness K6 

3.6 Evaluation of Training 
programmes 

ExplaintheTraining 
programmes 

K5 

IV IndustrialRelations: 

4.1 TheoriesofLabourWelfare IllustratethedifferentTheories 
ofLabourWelfare 

K2 
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4.2 ConceptofLabourWelfare RecognizetheConceptof 
LabourWelfare 

K2 

4.3 PrinciplesofLabourWelfare ExplainthePrinciplesofLabour 
Welfare 

K2 

4.4 Origin andgrowth oflabour 
welfare in India 

ExploretheOriginandgrowth 
oflabour welfare in India 

K4 

4.5 StatutoryandNonStatutory 
LabourWelfare 

DiscusstheStatutoryandNon 
StatutoryLabourWelfare 

K2 

V CollectiveBargaining: 

5.1 Role of Employees in 
IndustrialRelations 

ExaminetheRoleofEmployees 
inIndustrialRelations 

K6 

5.2 UnionsandGovernmentinIn
dustrialrelations 

AppraisetheroleofUnionsandGo
vernmentinIndustrial 

relations 

K6 

5.3 Historical perspective of 
tradeUnion 

AnalysetheHistorical 
perspectiveoftradeUnion 

K4 

5.4 ProblemsofTradeUnion 
MovementinIndia 

ReviewtheProblemsofTrade 
UnionMovementinIndia 

K6 

5.5 Salientfeaturesof Collective 
Bargaining 

Illustratethefeaturesof 
CollectiveBargaining 

K2 

5.6 Pre-requisitesofCollective 
Bargaining 

ExaminethePre-requisitesof 
CollectiveBargaining 

K4 

5.7 Importance of
 Worker’sParti
cipationinManagement 

Assess the Importance 
ofWorker’sParticipationin 

Management 

K6 

5.8 Methods of Worker’s 
ParticipationinManagement 

ReviewtheMethodsofWorker’s 
ParticipationinManagement 

K6 

 

4. MAPPING SCHEME FOR THE PO, PSO AND CO 
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109  

 

5. COURSE ASSESSMENT 

METHODSDIRECT: 

1. ContinousAssesmentTest:T1,T2(Theory):ClosedBook 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 

 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

         Mr. A. Samson 
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Semester : III 

CONCURRENT FIELD WORK 
Field Work : III 

Credits    :  4    Course Code :  P20SW3F3 
 

 

The course is so designed to facilitate specialization based field exposure to takers. Field work placements 
are accordingly arranged in Clinical and Psychiatric Settings, Industries and Corporate; and NGOs and 
Governmental Projects. The trainees so placed are exposed to the social work functions in these different 
settings.  
 

 Study Tour is optional for students. 
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SPECIALIZATION:CLINICALSOCIALWORK 

COURSETITLE:SOCIALWORKINTERVENTIONINMEDICALSETTING 
Semester :IV CourseCode:P20SW4C4 
Credits :4 Hours per week : 6Hours 

 

1. COURSEOUTCOMES: 
After successful completion of thiscourse, thestudentswillbeable to: 

CO. 
No. 

CourseOutcome Level 
Unit 

Covered 

CO1: Explainthehistoricaldevelopmentofmedicalsocialwork,itsnature 
andscopeincontemporarysociety. 

K2 I 

CO2: Applytheknowledgebaseonthepsychosocial,andEconomicimplications
ofillnessinassessingandinterveningpatientsandtheir 
family. 

K3 II 

CO3: Recognizehospitalasaformalorganizationandexplaintheethical 
responsibilitiesofahospital. 

K4 III 

CO4: AcquiretheskillsofaMultidisciplinaryteamworkerrelatedtohealth. K6 III 

CO5: FormulaterehabilitationmeasuresforthepeoplewithvariedImpairment,
DisabilityandHandicapfromaMedicalSocialWork 
Perspective. 

K6 IV 

CO6: Createinterventionplanstomeetthepsycho-socialneedsof 
individualsinvariedmedicalsettings. 

K6 V 

2A.COURSECONTENT 

Unit I - MedicalSocialWork: 12Hours 
Definition, concept, objectives, nature, need and scope; ethical practices, roles and functions ofa 
Medical Social Worker; Historical development in India and abroad; Medical Sociology and 
itsrelevance to Medical Social Work practice. Practice of Social Work methods in hospital 
settings:theneedandImportanceinworkingwithpatientsandfamilies,Scopeandlimitationsofpractice
. 

Unit II - ImplicationsofIllness: 12Hours 
Psychological,socialandeconomicimplicationsofillnessanddisabilityforthepatientandfamily;conce
pts of patient as a person, patient as a whole, their rights, and psychosomatic 
approach.Multidisciplinaryteamwork:Need,importanceandprinciples;Roleofsocialworkerasamem
beroftheteam. 

Unit III - Thehospitalasaformal organisation: 12Hours 

Itsgoals,technology,structureandfunctions,departments,administrativeprocedures,implicationsof
hospitalizationforthepatientandthefamily.Ethicalresponsibilitiesofahospital.Medical Social 
Work Department : Staffing, organisation and Functions, Extension services,Public Relations. 

Unit IV - Impairment,DisabilityandHandicap: 12 
HoursCauses,typesandclassificationofphysicalhandicaps:Orthopaedicdisability,visualhandicap,A
uralimpairmentandspeechdisability,psychosocialproblemsandimplicationsforeachspecifichandica
pand  the  role  of Medical  SocialWorkers.Rehabilitation:  Definition,  
concept,principlesandprocess;RoleoftheMedicalSocialWorkerinrehabilitationplanning,resourcem
obilisationandfollow-up.PhysiotherapyandOccupationaltherapy.CommunityBasedRehabilitation. 

Unit V - Roleofthemedicalsocialworkerinthe followingsettings: 12Hours 
Out-patient unit, intensive care unit, Paediatric ward, Maternity ward,Family planning 
centre,ICTC,Orthopaedicdepartment,Cardiologydepartment,Bloodbank,Hansenorium,TBSanat
orium and Cancer hospitals, Training of volunteers to work with the chronically ill in 
thecommunity.  
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UNIT - VI TOPICSFORSELFLEARNING 
Medical Social Work in India 
https://www.researchgate.net/publication/342698972_Medical_Social_Work_in_India_Ad 
dressing_Emotional_and_Social_Components_of_Illness 

 

B TEXTBOOK: 
T1:ParkJ.R.&Park.:Textbookofpreventiveandsocialmedicine,Jabalpur,M/sBanarshidas,2011.(Un
its I,II,III,IV,V) 

 

C REFERENCES 
1. BanerjeeG.R.:SocialServicedepartmentinhospitals-

Itsorganizationsandfunctions,TISS,Bombay,1950. 
2. Codey&CarolH.:Socialaspectsofillness,W.B.SoundersCom.,Philadelphia,1951. 

3. MinnaField:Patientsarepeople, ColumbiaUni.Press,NewYork,1953. 
4. GoldstineDora:ExpandingHorizonsinmedicalsocialwork,UniversityofChicagoPress,1955. 
5. Hamilton,KennethW.:Counsellingthehandicapped,Ronaldpress,NewYork. 
6. Pattison,HarryA.:Handicappedandtheirrehabilitation,CharlesC.Thomas,NewYork. 
7. PathakS.H.:Medicalsocialwork,DelhiSchoolofSocialWork,Delhi. 
8. Rao,SankaraM.:Hospitalorganizationandadministration,deep&deepPub.,Delhi,1992. 

 
3. SPECIFICLEARNINGOUTCOMES (SLOs): 

 
Unit 

 
Course-Content 

 
LearningOutcomes 

Highest 
Bloom’sTaxo
nomicLevel 

of 
Transactions 

I MedicalSocialWork: 

 
1.1 

Definition,concept,objectives,nat
ure,needandscope;ethicalpractices
,rolesandfunctionsofa 
MedicalSocialWorker 

RelatetheConceptsofMedicalSocial
WorktotherolesofaMedicalSocialWo
rker 

 
K1 

 
1.2 

HistoricaldevelopmentinIndiaanda
broad; 

InfertheHistoricaldevelopmentofMe
dicalSocialWorkinIndiaand 
abroad 

 
K2 

 
1.3 

Medical Sociology and
 itsrelevancetoMedicalS
ocialWork 
practice 

Apply the knowledge base
 ofMedical 
SociologytoMedical Social 
Workpractice 

 
K3 

1.4 
PracticeofSocialWorkmethods 
inhospitalsettings 

Practice various Social Work 
methodsinhospitalsettings 

K6 

 
1.5 

TheneedandImportanceinworkin
gwithpatientsandfamilies,Scopean
dlimitationsof 
practice. 

Assessthehealthneedsamongpatientan
dfamilyandpractice 

 
K4 

II ImplicationsofIllness: 

2.1 
Psychological, social and 
economicimplicationsofillness 

AssessthePsychological,socialand 
economicimplicationsofillness 

K4 

https://www.researchgate.net/publication/342698972_Medical_Social_Work_in_India_Addressing_Emotional_and_Social_Components_of_Illness
https://www.researchgate.net/publication/342698972_Medical_Social_Work_in_India_Addressing_Emotional_and_Social_Components_of_Illness
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2.2 

DisabilityforthepatientandfamilyC
onceptsofpatientasaperson,patient
asawhole,their 
rights 

Identify the rights of the patient 
andpropose plans to deal with 
Disabilityforthe patient andfamily 

 
K3 

 
2.3 

Psychosomaticapproach. AdaptthePsychosomaticapproachtoi
ntervenewithpatientsandtheir 
families. 

 
K6 

 
2.4 

Multidisciplinaryteamwork:Need, 
importance and 
principles;Roleofsocialworkerasa
member 
oftheteam. 

Function as effective member of 
theMultidisciplinaryteambyundersta
ndingitsneed,importance 
andprinciples. 

 
K4 

IIII Thehospitalasaformalorganisation: 

 
 

3.1 

Thehospitalasaformalorganisation
:itsgoals,technology,structureandf
unctions, departments, 
administrativeprocedures. 

Recognisehospitalasaformalorganisa
tionandexplainitsfunctions. 

 
 

K5 

 
3.2 

Implicationsofhospitalizationfort
hepatient andthe family. 

Explain the Implications
 ofhospitalizationforthep
atientand 
the family 

 
K5 

 

3.3 
Ethical responsibilities of
 ahospital. 

Relate to theEthical 
responsibilitiesofahospitalforthepati
entandthe 
family 

 

K 

 
 

3.4 

Medical Social Work 
Department:Staffing,organisation
andFunctions,Extensionservices,
Public Relations. 

AnalysetheStaffing,organisationand 
Functions, Extension 
services,andPublicRelationsofMedic
alSocialWorkDepartment 

 
 

K4 

IV Impairment,DisabilityandHandicap: 

4.1 
Impairment, Disability and 
Handicap:Causes,types 

ClassifytheImpairment,Disability 
andHandicapanditsCauses,types 

K2 

 
 

4.2 

PhysicalhandicapsOrthopaedicdis
ability, Visual handicap, 
AuralimpairmentandSpeechdisabi
lity, 

Examinethetypes,signsandsymptom
s,andcharacteristicsofPhysicalhandic
aps;Orthopaedicdisability,Visualhan
dicap,Aural 
impairmentandSpeechdisability, 

 
 

K4 

 
4.3 

Psychosocialproblemsandimplicat
ionsforeachspecifichandicapandth
eroleofMedical 
SocialWorkers. 

AssessthePsychosocialproblemsandi
mplicationsforeachspecifichandicap
andexecutetheroleof 
MedicalSocialWorkers. 

 
K4 

 

 
4.4 

Rehabilitation:
 Definition,
concept,principlesandprocess;Rol
eoftheMedicalSocialWorkerinreha
bilitationplanning,resourcemobilis
ationandfollow- 

Assess the Rehabilitation needs 
amongpatientandfamily.to 

K4 

Planrehabilitativemeasures,andmobil
ise resource so as to 
interveneandfollow-up. 

 
K6 
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up. 

 

 
4.5 

PhysiotherapyandOccupationalth
erapy.CommunityBasedRehabilita
tion. 

AnalyseandpracticePhysiotherapy 
andOccupationaltherapy. 

K4 

Design,CommunityBasedRehabilitat
ion techniques as per 
thefeltneedsofpatientsandtheir 
families. 

 
K6 

V Roleofthemedicalsocialworkerinthe followingsettings: 

 

 
5.1 

Role of the medical social 
workerin Out-patient unit, 
intensive 
careunit,Paediatricward,Maternity
ward, 

Design and implement the role ofthe 
medical socialworker in Out-
patientunit,intensivecareunit,Paediat
ricward,Maternityward 

 

 
K6 

 
5.2 

Role of the medical 
socialworkerinFamilyplanningcent
reICTC, 
andOrthopaedicdepartment 

Adapttheroleofthemedicalsocialwor
kerinFamilyplanningcentre 
ICTC,andOrthopaedicdepartment 

 
K6 

 
5.3 

Role of the medical social 
workerinandCardiologyDepartme
nt,Bloodbank,andHansenorium, 

Propose and implement the role 
ofthe medical socialworker in 
andCardiologyDepartment,Blood 
bank,andHansenorium 

 
K6 

 
 

5.4 

Role of the medical social 
workerinTBSanatoriumandCance
rhospitals, Training of 
volunteerstoworkwiththechronica
llyillin 
thecommunity 

ExecutetheRolesofthemedicalsocial 
worker in TB Sanatorium 
andCancerhospitals,Trainingofvolun
teerstoworkwiththe 
chronicallyillinthe community 

 
 

K6 

 

 
5.5 

RoleofMedicalSocialWorkerduring 
Pandemic. 

Plan to render the roles of a 
MedicalSocialWorkertosensitizethec
ommonmassontheimplicationsofthe
Pandemicandpreventivemeasurestob
eadoptedtocurtailthe 
spread. 

 

 
K6 

 
4. MAPPINGOFPO, PSOANDCOs 
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CO5 H H H H H L M H H H H H H 

CO6 H H H H H L M H H H H H H 

 
L-Low M-Moderate H-High 

 

 

5. COURSE ASSESSMENT 

METHODSDIRECT: 

 
1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 

 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

            Dr. J. Florence Shalini



116  

SPECIALIZATION:COMMUNITYDEVELOPMENTMANAGEMENT 
Course:URBANCOMMUNITYDEVELOPMENT 

Semester :IV CourseCode: P20SW4D4 
Credits :4 Hours per week : 6Hours 

 
1. COURSEOUTCOMES: 
After successful completion of thiscourse, thestudentswillbeable to: 

CO. 
No. 

CourseOutcome Level 
Units 

Covered 

CO1 RecalltheoryonUrbanCommunity Development K1 I 

CO2 Describethevariedapproachestosocialurbancommunitypractice K2 II 

CO3 Analysethescopeofurbancommunitypracticeindifferentsettings K4 III 

CO4 Examinetheproblemsofurbancommunity K4 IV 

CO5 Interpreturbandevelopmentfromascientificperspective K3 IV 

CO6 Explorethecharactisticsofurbanpopulations K4 V 

 

2A. COURSECONTENT 
Unit I - UrbanCommunity: 12Hours 

Meaning, Characteristics, Rural-urban contrast.City – Meaning, Classification, Trends 
inurbanization process, Theories of urbanization: Concentric zone model (Burgess 
1920’s),Sectormodel(Hoyt1930’s)andMultiple-
nucleimodel(HarrisandUllman1940’s),andurbanagglomeration. Urbanisation and Urbanism: 
Meaning, characteristics of urbanism, slums-definition,approaches,theoriesandclassification 
andculture ofslums 

 

Unit II - UrbanProblems: 12Hours 
Housing, Migration, Drug addiction, Family Disorganization, Divorce, Crime and 
Abuse,Juvenile Delinquency, Commercial Sex Work (CSW) &Lesbian, Gay, Bisexual and 
Transgender(LGBT)IssuesandPollution.InstitutionalizationofChildren,Women,YouthandElderl
yanditsrelated problems. 

Unit III - UrbanCommunityDevelopment: 12 
HoursDefinition,concept,objectivesandhistoricalbackground;Approaches,principles,processa
ndMethodsofUrbanCommunityDevelopment,UrbanDevelopmentPlanning;RoleofCommuni
tyDevelopmentWorkersandApplicationofsocialworkmethodsinurbandevelopment. 

Unit IV - UrbanDevelopmentAdministration: 12Hours 

National, State and Local levels; Structure and functions of Urban Development 
Agencies;Urban services and urban deficiencies; Nagarpalika Act (74th Amendment); functions 
ofofficialsandnon-
officialsinUrbanSelfGovernmentMetropolitanDevelopmentAuthorities,Housing Policies 
Housing and Urban Development Corporation (HUDCO), Role of CentralSocialWelfare 
Board(CSWB).Vision forSmartCities. 

Unit V - UrbanDevelopmentProgrammes: 12Hours 
Five Year Plans and Urban Development; Urban Development Projects- I, II & III; 
UrbanBasic Services Programmes (UBSP), Nehru Rozgar Yojana (NRY), Solid Waste 
ManagementProgramme Tamil Nadu Slum Area (Clearance and Improvement) Act, 1971, 
Tamil NaduSlum Clearance Board, Jawaharlal Nehru National Urban Renewal Mission 
(JNNURM)/AMRUT.NationalUrbanLivelihoodMission(NULM)andSwachBharat,Problemsi
nimplementationandRoleofVoluntaryAgenciesandResidentWelfareAssociationsinUrbanDeve
lopment. 
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B.  TOPICSFORSELF-STUDY 

SustainableUrbanCommunities 
https://www.mdpi.com/journal/sustainability/sections/urban_and_rural_development 

 

C. TEXTBOOK 
T1. Aray & Abbasi : Urbanization and its environmental impacts Discory pub, New 
Delhi,1995(UnitI) 
T2. Diddee Jayamala : Urbanization – Trends , Perspectives and challenges , Rawat Pub, Jeipur, 
1993(UnitII) 
T3.Paul:TenantsandTrustees,MacMillian,Delhi,1981(unitIII) 
T4.Ramachandran:UrbanizationandUrbansystemofIndia,OxfordUniversityPress,NewDelhi,1989(Uni
t IV) 

T5.Thudipara,JacabZ:Urbancommunitydevelopment,Rawatpub,Jaipur,1994(UnitV) 
D. REFERENCEBOOK: 
R1.Clinard,MarshallB:Slumsandcommunitydevelopment,Thefreepress,New York,1970R2.Gill 
Rajesh:Slum asurbanvillages, Rawat pub,Jeipur,1994 
R3. Mitra, Arup: Urbanization, Slum, informal sector employment and poverty, 
BR,Pub,1994R4.Vibhooti,Shukla:UrbandevelopmentandregionalpoliciesinIndia,HimalayaPub,B
ombay1988. 

3.SPECIFICLEARNINGOUTCOMES(SLOS): 

Unit Course-Content Learning
Outcomes 

Highest 
Bloom’sTa
xonomicLe

velof 
Transactions 

I UrbanCommunity: 

1.1 Urban Community: 
Characteristics 

Meaning, Examine UrbanCommunit,its 
MeaningandCharacteristics 

K3 

1.2 Rural-urbancontrast. InterpretRural-urbancontrast. K3 

1.3 City–Meaning,Classification, InterpretCitybyitsMeaningand 
Classification. 

K3 

1.4 Trendsinurbanizationprocess, Apply 
process. 

trends in urbanization K3 

1.5 Theories of urbanization: 
Concentriczonemodel(Burgess 
1920’s), Sector model (Hoyt 
1930’s)andMultiple-
nucleimodel(HarrisandUllman1940’
s),andurban 
agglomeration. 

InterpretTheoriesofurbanization K3 

1.6 Urbanization
Meaning, 
urbanism, 

and
 Urbanism:
characteristics of 

Theorise Urbanization
 andUrbanism:Meanin
g,characteristics 
ofurbanism, 

K5 

1.7 slums-definition,
 approaches,
theoriesandclassification 

Interpretap
proaches, 
classification 

slums-
definition,theorie
s and 

K3 

https://www.mdpi.com/journal/sustainability/sections/urban_and_rural_development
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1.8 Cultureofslums. InterprettheCultureofslums. K3 

II UrbanProblems: 

2.1 UrbanProblems:VulnerabilityandLive
lihoodIssues, 

Apply knowledge on
 UrbanProblems from 
aVulnerabilityand 
Livelihoodperspective 

K3 

2.2 Housing,Migration,Drugaddiction,F
amilyDisorganization,Divorce,Crim
eandAbuse,JuvenileDelinquency, 

InterprettheUrbanproblesmsfrom 
the perspective of 
Housing,Migration, Drug addiction, 
FamilyDisorganization,Divorce,Cri
me 
andAbuse,JuvenileDelinquency. 

K3 

2.3 CommercialSexWork(CSW)& 
Lesbian,Gay,BisexualandTransgender 
(LGBT)Issuesand 

InterpretCommercialSexWork(CS
W)&Lesbian,Gay,Bisexualand 
Transgender(LGBT)Issuesand 

K3 

2.4 Pollution. Propose community based 
interventionstodealwithPollution. 

K5 

2.5 InstitutionalizationofChildren Proposecommunitybasedi
nterventionstodealwith 
InstitutionalizationofChildren 

K5 

2.6 Women Proposecommunitybased 
interventionstodealwithWomen 

K5 

 YouthandElderly Propose community 
basedinterventionstodealwithyo
uth 
andelderly. 

K5 

III UrbanCommunityDevelopment: 

3.1 UrbanCommunityDevelopment:De
finition,concept,objectivesand 
historicalbackground; 

UrbanCommunityDevelopment:De
finition,concept,objectivesand 
historicalbackground; 

K3 

3.2 Approaches,principles,process ApplytheApproaches,principles,pro
cessof UrbanCommunity 
Development 

K3 

3.3 Methods of 
Development 

Urban Community ExaminetheMethodsofUrban 
CommunityDevelopment 

K3 

3.4 UrbanDevelopmentPlanning;Roleof
 Community Development 
Workers 

Analyse Urban 
 DevelopmentPlanning;
 Role of  Community 
DevelopmentWorkers 

K3 

3.5 Applicationofsocialworkmethodsin
urban development. 

ExaminetheApplicationofsocialwor
k methods in urban 
development. 

K6 

IV UrbanDevelopmentAdministration: 

4.1 Urban
 Development
Administration:National,Stateand 
Locallevels; 

Analyse Urban
 DevelopmentAdministr
ation:National,Stateand 
Locallevels; 

K3 
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4.2 StructureandfunctionsofUrbanDevel
opmentAgencies; 

Consolidate the Structure
 andfunctionsofUrba
nDevelopment 
Agencies; 

K5 

4.3 Urban services and urban 
deficiencies; 

InterpretUrbanservicesandurban 
deficiencies; 

K3 

4.4 Nagarpalika Act (74th 
Amendment);functionsofofficialsan
dnon-
officialsinUrbanSelfGovernment 

ExploreNagarpalikaAct(74thAmend
ment); functions of 
officialsandnon-
officialsinUrbanSelf 
Government 

K3 

4.5 Metropolitan Development 
Authorities, 

Interpret Metropolitan 
DevelopmentAuthorities, 

K3 

4.6 HousingPoliciesHousingandUrban
DevelopmentCorporation(HUDCO
), 

ApplyHousingPoliciesandinterpret 
the functions 
ofUrbanDevelopment Corporation 
(HUDCO), 

K3 

4.7 RoleofCentralSocialWelfareBoard 
(CSWB). 

ExaminetheRoleofCentralSocial 
WelfareBoard(CSWB). 

K3 

4.8 Vision for Smart Cities & 
HRIDHAYScheme 

ExaminetheVisionforSmartCities 
&HRIDHAY Scheme 

K6 

V UrbanDevelopmentProgrammes: 

5.1 UrbanDevelopmentProgrammes:Fi
ve Year Plans and Urban 
Development; 

Interpret Urban
 DevelopmentProgram
mes:FiveYearPlansand 
UrbanDevelopment; 

K3 

5.2 UrbanDevelopmentProjects-I,II 
&III; 

Apply Urban Development 
Projects-I,II&III 

K3 

5.3 Urban Basic Services 
Programmes(UBSP),NehruRozgarY
ojana(NRY),SolidWasteManagemen
t 
Programme 

ImplementUrbanBasicServicesProg
rammes(UBSP),NehruRozgarYoja
na(NRY),SolidWaste 
ManagementProgramme 

K3 

5.4 Tamil Nadu Slum Area 
(Clearanceand Improvement) Act, 
1971, TamilNaduSlumClearance 
Board 

InterpretTamilNaduSlumArea(Clea
rance and Improvement) 
Act,1971,TamilNaduSlumClearanc
e 
Board 

K3 

5.5 Jawaharlal Nehru National 
 UrbanRenewal  
 Mission 
(JNNURM)/AMRUT.
 National
UrbanLivelihoodMission(NULM) 
andSwach Bharat, 

AnalyseJawaharlalNehruNationalUrba
n Renewal
 Mission(JNNURM)/A
MRUT.NationalUrbanLivelihoodM
ission(NULM) 
andSwach Bharat, 

K3 

5.6 Problemsinimplementation Consolidate the Problems in 
implementation 

K5 
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5.7 RoleofVoluntaryAgenciesandReside
ntWelfareAssociationsinUrbanDeve
lopment. 

FormulatetheroleofVoluntaryAgen
ciesandResidentWelfareAssociation
s in Urban 
Development. 

K5 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. MAPPING OF PO, PSO AND CO 

 
 
 
 
 
 
 

 

 

L– Low M-ModerateH-High 

5.COURSEASSESSMENT METHODS 

DIRECT: 

 
 

1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 

 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
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            Dr. Edwin Franklin Samuel
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SPECIALIZATION:HUMANRESOURCEMANAGEMENT 

Course:HUMANRESOURCEDEVELOPMENT 
Semester :IV CourseCode:P20SW4H4 
Credits :4 Hours per week :6Hours 

 

1.COURSEOUTCOMES: 
After successful completion of thiscourse, thestudentswillbeable to: 

CO. 
No. 

CourseOutcomes Level 
Units 

Covered 

CO1 Demonstrate an understanding of the basic concepts of 
HumanResourceDevelopment(HRD)forapplicationindifferentHRD 
Programmes. 

K3 I 

CO2 Developskillstoutiliseperformanceappraisalmethodstocarryout 
performancemanagementindifferentkindsoforganizations. 

K3 II 

CO3 Demonstrateanunderstandingofthenatureofvariousmethodsof 
trainingpracticedinseveralorganization. 

K2 III 

CO4 Examine the importance of basic training need analysis 
andevaluationprocedurespertainingtotraininganddevelopment 
strategies. 

K4 IV 

CO5 Recommendstepsforcareerplanningandcounsellingtechniquesfor 
thesame. 

K5 IV 

CO6 Distinguishandpredictcurrentandfuturechallengesandissuesin 
HRDinthelocalandglobalcontext. 

K6 V 

2A.COURSECONTENT 

Unit I - HumanResourceDevelopment: 12Hours 
Difference between HRM & HRD. Meaning, components Pre requisites for successful 
HRDProgrammes; Human Resource Planning (HRP) : Meaning, importance; Strategic Planning -
ObjectivesandApplications. 

Unit II - PerformanceAppraisal: 12Hours 

Meaning, Approaches to performance appraisal, methods / techniques of appraisal 
system,importance, purpose and limitation; Potential Appraisal: Meaning, scope and importance, 
360°PerformanceAppraisal, PerformanceManagement. 

Unit III - TrainingandDevelopment: 12Hours 
Meaning, need, importance, Types: On the Job and of-the-job training, Training 
effectiveness,EvaluationofTrainingprogrammes. 

Unit IV - CareerPlanningandPerformanceCounselling: 12Hours 
MeaningandStepsinvolved;CareerDevelopment:Steps,ImportanceandProblems,Successionplanni
ng;PerformanceCounselling:Conditionsforeffectivecounselling,processinvolved. 

Unit V - HRDTrends: 12Hours 
Job rotation, Job enlargement, Job enrichment. Quality of work life, Total Quality 
Management(TQM) Human Resource Information system: Meaning and Importance; ISO 9000 
Series,CompetencyManagementMeaning&Importance.KnowledgeManagement.Retention,downs
izingandoutsourcing.TalentManagement,ArtificialIntelligence&MachineLearning 

UNIT - VI TOPICS FOR SELF-STUDY 
 HumanResourceDevelopment:Aresearchersperspective 

https://www.google.co.in/books/edition/Human_Resource_Development/GKyC0U5ea7MC 

?hl=en&gbpv=1&dq=HRD&printsec=frontcover 
HumanResourceDevelopment:PracticesandOrthodoxies 
https://www.google.co.in/books/edition/Human_Resource_Development/rEodBQAAQBAJ 

https://www.google.co.in/books/edition/Human_Resource_Development/GKyC0U5ea7MC?hl=en&gbpv=1&dq=HRD&printsec=frontcover
https://www.google.co.in/books/edition/Human_Resource_Development/GKyC0U5ea7MC?hl=en&gbpv=1&dq=HRD&printsec=frontcover
https://www.google.co.in/books/edition/Human_Resource_Development/rEodBQAAQBAJ?hl=en&gbpv=1&dq=HRD&printsec=frontcover
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?hl=en&gbpv=1&dq=HRD&printsec=frontcover 
HRD in Competitive Business 
Environmenthttps://www.google.co.in/books/edition/Hrd_In_Competitive_Business_Environm
ent/GS8w1ULhEeAC?hl=en&gbpv=1&dq=HRD&pg=PA51&printsec=frontcover 
CompetencyMapping Approach toHRD(Video) 
http://ndl.iitkgp.ac.in/document/eUJ5RFk4S3plSG1McXpCN2JPTk1QK3BmSmdPamFsa1Jw
L1RhOE5ScFNLNVhvaU91MTJFTE5HdUdMMnhIb3NzTA 

B TEXTBooks: 
T1:GuptaC.B.(2007)HumanResourceManagement,SultanChand&Sons.,NewDelhi(UNITI)T2:Mamo
riaC.B.&RaoV.S.P(2012)PersonnelManagement,BombayHimalayaPublishing 

House.(UNITII) 
T3:

 RaoTV,VermaKK,AnilKKhandelwar&AbrahamSJ,AlternativeApproachandStrategiesofH
umanResource Development,RawatPublications,New Delhi.(UNITIII&IV) 

T4:
 BhatiaB.S&Batra,HumanResourceDevelopment,Deep&DeepPublicationsPvt,Ltd,NewDe
lhi.(UNITV) 

C REFERENCEBooks: 
R1: CraichRobert,L.,1987,TrainingandDevelopment–Handbook,mcgrawHill,publ,NewDelhi. 
R2: FamularoJoseph1987, Hand bookofHumanResource Administration, McGraw Hill. 

Pub.,Singapore. 
R3:

 PuranikM.V.,1988,HumanResourceDevelopmentinresearchanddevelopmentorganiza
tion,Rawat pub.,Jaipur. 

R4: Chhabra TV 200, Human Resource Management concepts & issues, Dhanpat Raj, 
Publishes,NewDelhi. 

3. SPECIFICLEARNINGOUTCOMES(SLOS): 
 

Unit CourseContent LearningOutcomes 
Highest Bloom’s 
Taxonomic 
levelofTransaction 

I HumanResourceDevelopment: 

1.1 Difference between 
HRM& HRD 

DistinguishbetweenHRMandHRD K4 

1.2 Meaning and 
Components 

OutlinetheMeaningandcomponents 
ofHRD 

K2 

1.3 Pre requisites 
 forsuccessful
 HRD 
Programmes 

DeterminethePrerequisitesforasuccessf
ulHRDprogrammes 

K5 

1.4 Meaningandimportance 
ofHRP 

Demonstrateanunderstandingofthe 
meaningandimportanceofHRP 

K2 

1.5 Objectives
 and
ApplicationsofStrategic 
Planning 

DemonstrateanunderstandingoftheO
bjectives and Applications of 
StrategicPlanning 

K2 

II PerformanceAppraisal: 

2.1 Meaning,Approachesto 
performanceappraisal 

Distinguishbetween  the  different 
Approachestoperformanceappraisal 

K4 

https://www.google.co.in/books/edition/Human_Resource_Development/rEodBQAAQBAJ?hl=en&gbpv=1&dq=HRD&printsec=frontcover
https://books.google.co.in/books?id=GS8w1ULhEeAC&pg=PA51&dq=HRD&hl=en&newbks=1&newbks_redir=1&sa=X&ved=2ahUKEwjQ0enO0ursAhXOzTgGHZHPBl8Q6AEwB3oECAMQAg
https://books.google.co.in/books?id=GS8w1ULhEeAC&pg=PA51&dq=HRD&hl=en&newbks=1&newbks_redir=1&sa=X&ved=2ahUKEwjQ0enO0ursAhXOzTgGHZHPBl8Q6AEwB3oECAMQAg
https://www.google.co.in/books/edition/Hrd_In_Competitive_Business_Environment/GS8w1ULhEeAC?hl=en&gbpv=1&dq=HRD&pg=PA51&printsec=frontcover
https://www.google.co.in/books/edition/Hrd_In_Competitive_Business_Environment/GS8w1ULhEeAC?hl=en&gbpv=1&dq=HRD&pg=PA51&printsec=frontcover
https://www.google.co.in/books/edition/Hrd_In_Competitive_Business_Environment/GS8w1ULhEeAC?hl=en&gbpv=1&dq=HRD&pg=PA51&printsec=frontcover
https://ndl.iitkgp.ac.in/document/eUJ5RFk4S3plSG1McXpCN2JPTk1QK3BmSmdPamFsa1JwL1RhOE5ScFNLNVhvaU91MTJFTE5HdUdMMnhIb3NzTA#2
http://ndl.iitkgp.ac.in/document/eUJ5RFk4S3plSG1McXpCN2JPTk1QK3BmSmdPamFsa1JwL1RhOE5ScFNLNVhvaU91MTJFTE5HdUdMMnhIb3NzTA
http://ndl.iitkgp.ac.in/document/eUJ5RFk4S3plSG1McXpCN2JPTk1QK3BmSmdPamFsa1JwL1RhOE5ScFNLNVhvaU91MTJFTE5HdUdMMnhIb3NzTA
http://ndl.iitkgp.ac.in/document/eUJ5RFk4S3plSG1McXpCN2JPTk1QK3BmSmdPamFsa1JwL1RhOE5ScFNLNVhvaU91MTJFTE5HdUdMMnhIb3NzTA
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2.2 Methodsofperformance 
Appraisal 

ChoosetheMethodsofperformance 
appraisal 

K6 

2.3 Techniquesofappraisal 
System 

DeterminetheuseofTechniquesof 
appraisalsystem 

K5 

2.4 Importance of 
performanceappraisal 

Explain the Importance of 
performanceappraisal 

K2 

2.5 Purposeandlimitationof 
performanceappraisal 

ExaminethePurposeandlimitation 
ofperformanceappraisal 

K4 

2.6 Meaningandscopeof 
PotentialAppraisal 

IllustratetheMeaningandscopeof 
PotentialAppraisal 

K2 

2.7 ImportanceofPotential 
Appraisal 

AppraisetheimportanceofPotential 
Appraisal 

K5 

2.8 360° Performance 
Appraisal 

Apply360°PerformanceAppraisal K3 

2.9 Performance 
Management 

Make use of Performance 
Management 

K3 

III TrainingandDevelopment: 

3.1 MeaningandneedofTraini
ng and 
Development 

DefineandCompareTrainingandDevel
opment 

K2 

3.2 ImportanceofTraining 
andDevelopment 

DesignTrainingandDevelopment 
Programme 

K6 

3.3 OntheJobTraining MakeuseoftheJobtraining K3 

3.4 Off-the-jobtraining, MakeuseofOff-the-jobtraining K3 

3.5 Trainingeffectiveness AssessTrainingeffectiveness K5 

3.6 EvaluationofTraining 
programmes. 

AppraisetheTrainingprogrammes K5 

IV CareerPlanningandPerformanceCounselling: 

4.1 Meaning and 
 Stepsinvolve
d  in career 
Planning 

DemonstrateanunderstandingoftheM
eaningandStepsinvolvedincareer 
planning 

K2 

4.2 Career Development: 
Steps 

Determinethe  steps  involved  in 
CareerDevelopment 

K5 

4.3 Importance  
 andProble
ms in career 
Planning 

IdentifytheImportanceandProblemsin
careerplanning 

K3 

4.4 Successionplanning RecommendSuccessionplanning K5 

4.5 Conditionsforeffective 
performancecounselling 

OutlinetheConditionsforeffective 
performancecounselling 

K2 

4.6 Process involved. In 
performancecounselling 

ExaminetheProcessinvolved.In 
performancecounselling 

K4 

V HRDTrends: 

5.1 Jobrotation ApplyandevaluateJobRotation K3 

5.2 Jobenlargement ElaborateJobenlargement K6 

5.3 Jobenrichment DiscussJobenrichment K5 

5.4 Qualityofwork life ImprovetheQualityofworklife K6 
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5.5 Total Quality 
Management(TQM) 

ApplyTotal  Quality  Management 
(TQM)strategies 

K3 

5.6 Human Resource 
Informationsystem 

Make use of Human Resource 
Informationsystem 

K3 

5.7 ISO9000Series ImplementISO9000Series K6 

5.8 Competency 
Management 

DetermineCompetencyManagement 
strategies 

K5 

5.9 Meaning&Importance.K
nowledgeManagement 

DemonstrateanunderstandingoftheM
eaning&ImportanceofKnowledge 
Management 

K2 

5.10 Retention, downsizing 
andoutsourcing 

DevelopRetention,  downsizingand 
outsourcingProcedure 

K6 

5.11 TalentEngagement Outline the features of Talent 
Management 

K2 

5.12 ArtificialIntelligence SummarizeArtificialIntelligence K2 

5.13 MachineLearning ExplainMachineLearning K2 

 
4. MAPPINGOFPOs, PSOANDCOs: 
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L-Low M-Moderate H-High 

5. COURSE ASSESSMENT 

METHODSDIRECT: 

1. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

2. Assignment,Seminar:OpenBook. 

3. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

4. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

            Dr. M. Daniel Solomon
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SPECIALIZATION - CLINICAL SOCIAL WORK 

COURSETITLE:SOCIALWORKINTERVENTIONINPSYCHIATRICSETTINGS 
Semester :IV Course CourseCode:P20SW5C5 
Credits :4 Hours per week :6 
 
1. COURSEOUTCOMES: 
After successful completion of thiscourse, thestudentswillbeable to: 

CO. 
No. 

CourseOutcome Level 
Units 

Covered 

CO1 InferthehistoricaldevelopmentofthePsychiatricsocialworkandits 
scopeincontemporarysociety. 

K2 I 

CO2 ComposestrategiesandapplytheSocialWorkmethodsinthe 
Psychiatricsettings. 

K6 II 

CO3 Planinterventiontechniquesbyapplyingtherapiestobeusedamong 
Individualsandgroups. 

K6 II& III 

CO4 Developtheprofessionalcompetenciesandskillstoworkwith 
variouspsychiatricsettings 

K6 IV 

CO5 Determinethenatureofrehabilitationinpsychiatricsetting. K5 V 

CO6 Relatetheethicalpracticesandvaluesofprofessionalpsychiatric 
socialworkerinvariouspracticesettings. 

K4 V 

1. COURSECONTENTS 

Unit I - PsychiatricSocialWork: 12Hours 
Definition and Concept, Historical Development in India and abroad., Mental healthproblems 
in India. Case Work, Group Work, Community Organization and Research in 
thePsychiatricSettingLimitationsandDifficultiesFacedinPsychiatricSocialWorkPractice. 

 
Unit II - TherapeuticInterventioninGroups: 12Hours 

Group Psychotherapy, Family Therapy, Marital Therapy: Scope and Types. 
BehaviorTherapy:PrinciplesandTechniquesandChemotherapy,AlternativeTherapy(Art,Play,
Music,Dance) 

 
Unit III - TherapeuticInterventionforIndividuals: 12 Hours 

PsychoanalyticTherapy,TransactionalAnalysis,ClientCenteredTherapy,GestaltTherapy.Rationa
l Emotive Therapy, Existential Therapy Adlerian Therapy and Reality 
therapy,CognitiveBehaviourTherapyMotivationalEnhancementTherapyandECT. 

 

Unit IV - ScopeofPsychiatricSocialWorkPractice: 12Hours 

Mental Health and First Aid, Roles and Functions of Psychiatric Social Worker with Regardsto 
the Problems of Patients and their Families in : Psychiatric OPD’s. Roles and Functions 
ofPsychiatric Social Worker with Psychiatric Specialty Clinics, De-Addiction Centers. Roles 
andFuntionsofPsychiatricSocial Workerwith ChildGuidanceClinics. 

 

Unit V - RoleoftheSocialWorkerinPsychiatricRehabilitation: 12Hours 
Planning, Mobilization, Reintegration of the Patient in the Family and Community. 
EthicalPracticesandRoleofthePsychiatricSocialWorkerinTeamwork.Conceptsof:TherapeuticCo
mmunity and Partial Hospitalization. Day Care Centers, Half Way Homes Quarter 
wayHomes.Sheltered Workshop. 
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B. TOPICSFORSELF-STUDY(NOTFOREVALUATION) 
Multicultural Therapy, Mindfulness-Based Cognitive Therapy 
https://www.psychologytoday.com/us/therapy-types/multicultural-
therapyhttps://www.psychologytoday.com/us/therapy-types/mindfulness-based-cognitive-
therapy 

C. TextBooks: 
T1:Verma,Ratna,PsychiatricSocialWorkinIndia,SagePub.,NewDelhi,1991.(UnitI&IV) 
T2:LesParrotColeman,CounselingandPsychotherapy,BrooksColeThomas.,USA,2003.(Unit:II& III) 

D. ReferenceBooks: 

R1.NoraM.Barrett,PsychiatricRehablitation,Academicpress,2006(Unit:V) 
R2.Dickson,CliffordMartha:SocialWorkPracticewiththeMentallyRetarded,CollierMacMillan,198
1. 
R3:French,LoisMerdith:PsychiatricSocialWork,TheCommonWealthFund,NewYork.R4:Garla
nd,Margaret:TheOtherSideofPsychiatricCare,MacMillan, 1983 
R5: Gordon, Paul, L. & Lendz R.J. : Psychological Treatment of Chronic Mental 
Patients,HarwardUni,Press, London,1977. 
R6:Jones,Maxwell:TheTherapeuticCommunity,BasicBooks,NewYork,1953. 
R7: Kaplan Harold, et.al. : Comprehensive text Book of Psychiatry, Williams & Wilkins, Vol. 
I,II& III, 1980. 
R8:Masserman,JulesH.Et.al:HandBookofPsychiatricTherapies,JasanAronsonInc.,1973.R9: 
Moller, Alfred H. : Break Through in Psycho Therapy, Londinium press, Maidstone, 
1979.R10:SinghH.G.:PsychoTherapyinIndia,NationalPsychologicalAssociation,1977. 
R11:Skinner,SueWalrond:DevelopmentsinFamilyTherapy,Routledge&KeginParil,Londo
n,1981. 
R12:BettyKitchener,AnthonyF.Jorm,ClaireKelly:MentalHealthFirstAidManual,UniversityofMel
bourne, 2013 
R13:Denzin,NormanK.:TreatingAlcoholism–
AnAlcoholicsAnonymousApproach,SagePub.,1987. DOI: https://doi.org/10.1007/978-1-349-
04494-8_3 
3. SPECIFICLEARNINGOUTCOMES(SLOS): 

 

 
Unit 

 
Course-Content 

 
LearningOutcomes 

Highest 
Bloom’sTaxo
nomicLevelo

f 
Transactions 

I PsychiatricSocialWork: 

 
 
 

1.1 

Psychiatric Social 
work:DefinitionandCo
ncept 

Explain the Definition 
andConceptofPsychiatricSoc
ial 
work. 

 
K2 

HistoricalDevelopmentinIndia 
andabroad. 

IllustratetheHistorical 
DevelopmentinIndiaandabroad. 

K2 

MentalhealthproblemsinIndia. 
ExplaintheMentalhealth 
problemsinIndia. 

K2 

 
1.2 

Case Work, Group 
Work,Community 
Organization 
andResearchinthePsychiatric 

Adapt the Case Work, 
GroupWork, Community 
OrganizationandResearchintheP
sychiatric 

 
K6 

https://www.psychologytoday.com/us/therapy-types/multicultural-therapy
https://www.psychologytoday.com/us/therapy-types/multicultural-therapy
https://www.psychologytoday.com/us/therapy-types/mindfulness-based-cognitive-therapy
https://www.psychologytoday.com/us/therapy-types/mindfulness-based-cognitive-therapy
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Setting Setting 

1.3 Limitations and 
DifficultiesFacedinPsychiat
ricSocial 
WorkPractice. 

Examine the Limitations 
andDifficultiesFacedinPsychiatr
ic 
SocialWorkPractice. 

 
K4 

II TherapeuticInterventioninGroups: 

 
2.1 

Therapeutic Intervention 
inGroups: Group 
Psychotherapy,FamilyTherapy,
Marital 
Therapy:ScopeandTypes. 

Choose the 
TherapeuticIntervention in 
Groups 
ProblemsRelatedtoWomenandCh
ildren 

 
K6 

 
 

2.2 

Behavior Therapy: 
PrinciplesandTechniquesand 
Chemotherapy 

Apply the Behavior 
Therapy:PrinciplesandTechniquesa
nd 
Chemotherapy 

 

K3 

AlternativeTherapy (Art,Play, 
Music,Dance) 

ChoosetheAlternativeTherapy( 
Art,Play,Music,Dance) 

K6 

III TherapeuticInterventionforIndividuals: 

3.1 
TherapeuticInterventionforI
ndividuals:Psychoanalytic 
Therapy,TransactionalAnalysis, 

Utilize the 
TherapeuticInterventionforI
ndividuals. 

 
K3 

 
3.2 

ClientCenteredTherapy, 
GestaltTherapy. 

MakeuseoftheClientCentered 
Therapy,GestaltTherapy 

K3 

RationalEmotiveTherapy, 
ExistentialTherapy 

UtilizetheRationalEmotive 
Therapy,ExistentialTherapy 

K3 

 
3.3 

Adlerian Therapy and 
Realitytherapy,CognitiveBeh
aviour 
Therapy 

Select the Adlerian Therapy 
andRealitytherapy,Cognitive 
BehaviourTherapy 

 
K3 

 

3.4 
MotivationalEnhancement
TherapyandECT. 

Utilize the 
MotivationalEnhancementThera
pyandECT 

 

K3 

IV ScopeofPsychiatricSocialWorkPractice: 

 
4.1 

Scope of Psychiatric 
SocialWorkPractice: 
MentalHealth 
andFirstAid 

Estimate the Scope of 
PsychiatricSocialWorkPractice:M
ental 
HealthandFirstAid 

 
K5 

 Roles and Functions 
ofPsychiatricSocialWorkerwit
hRegards to the Problems 
ofPatientsandtheir Familiesin : 
PsychiatricOPD’s. 

PlantheRolesandFunctionsof 
Psychiatric Social Worker 
withRegards to the Problems 
ofPatientsandtheir Familiesin: 
PsychiatricOPD’s. 

 
 

K6 

 
 

Roles and Functions 
ofPsychiatric Social Worker 
withPsychiatricSpecialtyClinics,
De- 

Create Roles and Functions 
ofPsychiatric Social Worker 
withPsychiatricSpecialtyClinics,
De- 

 
K6 
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4.2 
AddictionCenters. AddictionCenters 

Roles and Functions 
ofPsychiatricSocialWorkerwit
h 
ChildGuidanceClinics. 

ApplytheRolesandFunctionsofPs
ychiatricSocialWorkerwith 
ChildGuidanceClinics. 

 
K3 

V RoleoftheSocialWorkerinPsychiatricRehabilitation: 

 

 
5.1 

RoleoftheSocialWorkerin 
PsychiatricRehabilitation 

OriginatetheSocialWorkerrole 
inPsychiatricRehabilitation. 

K6 

Planning, 
Mobilization,Reintegration of 
the Patient intheFamily 
andCommunity. 

Improve the 
Planning,Mobilization,Reintegrati
onofthePatientin the Family and 
Community. 

 
K6 

 

 
5.2 

Ethical Practices and Role 
ofthePsychiatricSocialWorkerin 
Teamwork. 

Utilize the Ethical Practices 
andRoleofthePsychiatricSocial 
WorkerinTeamwork. 

 

K3 

Conceptsof:Therapeutic
CommunityandPartial 
Hospitalization. 

Demonstrate the 
TherapeuticCommunityandP
artial 
Hospitalization. 

 
K2 

 
 

5.3 

Day Care Centers, Half 
WayHomes 

Utilize their roles and functions 
intheDayCareCenters,HalfWay 
Homes 

 
K3 

QuarterwayHomes.Sheltered 
Workshop. 

ClassifytheQuarterwayHomes. 
ShelteredWorkshop. 

K2 

4. MAPPINGOFPO, PSOANDCOs 

P20SW4C
5 
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1 

P
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P
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9
 

P
S

O
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S

O
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P
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CO1 M H H M H M H H H M H H M 

CO2 H H H H H M H H M H M L H 

CO3 M H L M H H M H H M L H H 

CO4 H H H M H H H M M L H H M 

CO5 M M H H M H H L H M H H H 

CO6 H H L H H H L H H H L H H 

 

L-Low M-Moderate H-High 

5. COURSE ASSESSMENT 

METHODSDIRECT: 

a. ContinousAssesmentTest:T1,T2(Theory):Closed Book 
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b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

d. Pre-Semester&EndSemesterTheoryExamination 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

        Ms. V. Beulah Nesa Priya
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SPECIALIZATION: COMMUNITY DEVELOPMENT MANAGEMENT 
Course: DEVELOPMENT COMMUNICATION 

Semester :IV Course Code: P20SW4D5 
Credits :4 Hours per week : 6Hours 

 

1. COURSEOUTCOMES: 
After successful completion of thiscourse, thestudentswillbeable to: 

CO. 
No. 

CourseOutcome Level 
Units 

Covered 

CO1 Discuss the theoretical background on Development Communication. K2 I 

CO2 Analyse the various concepts and techniques involved in Mass 
Communication. 

K4 II 

CO3 Examine the Theories and Models of mass communication. K4 III 

CO4 Consolidate the role of government and voluntary agencies in 
Promoting development through ICT.  

K5 IV 

CO5 Describes at elite Instructional Television Experiment. K2 IV 

CO6 Examine the various Models of communication. K6 V 
 

2A. COURSE CONTENT: 

Unit I - Development: 12Hours 
Concepts and Approaches; Communication: Meaning, Definition, Scope and Purpose; Elements, 
Principles, Characteristics, Functions, Channels and Stages, Skills and Techniques of 
Communication; Communication Process; Development Communication: Meaning, Concept 
and Scope 

Unit II - MethodsofCommunication: 12Hours 
Interpersonal communication, Group communication and Mass communication; Types; 
MasscommunicationMeaning,DevelopmentandScope;RoleofmassmediainNationalDevelopme
nt,Limitationsin the use ofmassmediain India. 

Unit III - TheoriesandmodelsofCommunication: 12 
HoursCommunicationTheories:MagicBullet,Needle,SpiralTheoriesCommunicationModels:Aristo
tle’s,Lasswel’s,Newcomb’s,DavidBerlo’sandSMCRModel;TransactionalAnalysisandConflictResol
ution. 

Unit IV - Selectionofsuitableapproachesfordifferenttargetgroups; 12 
HoursAudio-Visual Aids and ICT: Types and its uses; Folk media : Puppet Shows, Drama, 
Street 
Play,FolkSongsandFolkDances,UseofTalks,Meetings,Conference,Workshops;Campaign:Commun
icationThroughDocumentary,Leaflets,Pamphlets,Bulletins,Circulars,PostersandNoticeBoards,Role

ofFieldPublicityOffice.E-posters,AppbasedcommunicationandOnlineCampaigningthrough 
SocialMediaandSocial NetworkingSites. 

Unit V - CommunicationResearch: 12Hours 
Steps and approaches; Satellite Instructional Television Experiments (SITE): Aims 
andobjectives;SatellitecommunicationforNationalDevelopment;Socialimplicationsofmasscommun
ication;Barriersto communication. 

 

B. TOPICSFORSELFSTUDY 
Production Documents Needed To Make Film Shoot (https://www.lightsfilmschool.com/blog/3-
production-documents-for-your-film-shoot-aet),  
TA today by Ian Stewartand Vannjoines 1987,  
Scripts people live by ClaudeSteiner-1974,  

https://www.lightsfilmschool.com/blog/3-production-documents-for-your-film-shoot-aet
https://www.lightsfilmschool.com/blog/3-production-documents-for-your-film-shoot-aet
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GamespeopleplaybyEricBerne1964 
 

C. TextBooks: 
T1:Agarwal,BindoC.:Anthropologicalmethodsforcommunicationresearch,conceptpub.,NewDelhi.(UnitI,I
I) 
T2: Edwin Emeryet al : Introduction to mass communication, Fefper & Simon, Bombay. (Unit 
II)T3: Fuglesang, Andereas : Applied communication in developing countries – Ideas and 
observations,DagHammarskjold foudstion, Uppasla. (Unit III) 
T4:Patnakar,Pandit&LilianDay:SocialCommunicationandfamilyplanning,Orientlongman,NewDelhi,1973. 
(Unit IV) 
T5:Pokharapurkar:RuralDevelopmentandCommunityTelevision,ConceptPub.,NewDelhi,1993.(UnitIV, 
V) 
D. ReferenceBooks: 
R1:DahamaO.B.&BhatnagarO.P.:Education,CommunicationforDevelopment,Oxford&IBH,NewDe
lhi,1994. 

R2:DahamaO.P.:CommunicationforEducation,ICH,NewDelhi. 
R3: Hartman Paul et.al. : The mass media and the village lige, sage pub., New Delhi, 
1989.R4:Kumar,KevarJ. : Mass Communicationin India. 
R5:Kuppusamy:DevelopmentalCommunicationinIndia. 

R6:Mahajan,Kamlesh:CommunicationandSociety,ClassicalPub.,NewDelhi,1990. 
R7:Mansing,Gurmeell:DictionaryofJournalismandmasscommunication,HanamPub.,NewDelhi, 1990. 

 
3. SPECIFICLEARNINGOUTCOMES(SLOS): 

Unit SubTopics LearningOutcomes Highest 
Bloom’sTa
xonomicle

velof 
Transaction 

I Development: 

1.1 Development:ConceptsandApproac
hes;
 Communication
Process; 

Explain 
DevelopmentCommunication 

Concept,Approachesand 
ProcessofCommunication 

K2 

1.2 Communication: Meaning, 
Definition,ScopeandPurpose; 

RecognisetheScopeand 
PurposeofCommunication 

K1 

1.3 Elements,Principles,Characteristicso
fCommunication 

OrganisethePrinciplesandChar
acteristicsof 

Communication 

K5 

1.4 Functions,ChannelsandStagesof 
Communication 

ExploretheStagesof 
Communication 

K4 

1.5 Skills and Techniques of 
Communication 

ExaminetheSkillsand 
TechniquesofCommunication 

K6 

1.6 Development
 Communication:
Meaning,ConceptandScope 

Critique the Scope 
ofCommunication 

K6 

II MethodsofCommunication: 
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2.1 MethodsofCommunication:Interp
ersonal
 communication,
GroupcommunicationandMass 
communication;Types; 

Explore Identification 
andformulation of 
ProjectDimensions 

K4 

2.2 Mass communication Meaning, 
DevelopmentandScope; 

ExplainMassCommunication K2 

2.3 RoleofmassmediainNationalDevelop
ment, 

Examine the role 
ofMassMediain National 

Development 

K6 

2.4 Limitationsintheuseofmass media 
inIndia. 

AppraisetheLimitationsof 
MassMedia 

K6 

III TheoriesandmodelsofCommunication: 

 
 

3.1 

TheoriesandmodelsofCommunic
ation:CommunicationTheories:Magi
cBullet,Needle,SpiralTheoriesComm
unication 
Models: 

 
Describe the Theories 
andmodelsofCommunicati
on 

K2 

 
3.2 

Aristotle’s 
ModelLasswel’s 
ModelNewcomb’s
Model 
DavidBerlo’sandSMCRModel. 

ExamineAristotle 
Model,Lasswel Model, 
Newcomb’sModel,DavidBe
rlo’sModel 

K6 

3.3 
TransactionalAnalysisandConflict 
Resolution 

AssessApplicationofTA 
K6 

IV Selectionofsuitableapproachesfordifferenttargetgroups: 

 
 

4.1 

Audio-Visual Aids and ICT: 
Typesanditsuses;Folkmedia:PuppetS
hows,Drama,StreetPlay,FolkSongsan
dFolkDances 

IdentifyAudio-
VisualAids,Typesanduses 

Use of Puppet Shows, 
Drama,StreetPlay,FolkSongsa

nd 
FolkDances 

K2 

 

4.2 
UseofTalks,Meetings,Conference,W
orkshops;Campaign:. 

Analyse Use of 
Talks,Meetings,Conference, 
Workshops;Campaign 

K3 

 
  4.3 

Communication
 Through
Documentary,Leaflets,Pamphlets, 
Bulletins, Circulars, Posters and 
Notice Boards, Role of
 FieldPublicityOffice 

Examine 
CommunicationThroughDocu

mentary, 
Leaflets,Pamphlets,Bulletins, 

Circulars, Posters and 
NoticeBoards 

UnderstandingRoleofField 
PublicityOffice 

K4 

 
4.4 

E-posters, App
 basedcommunicat
ionandOnlineCampaigningthroughS
ocialMedia 
andSocialNetworkingSites. 

ExplainOnlineCampaigningth
rough Social Media 

andSocialNetworkingSites 

K5 

V CommunicationResearch: 
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5.1 

Communication Research: Steps 
andapproaches; 

RecogniseCommunicationRes
earch:Stepsand 

approaches; 

K2 

 
5.2 

SatelliteInstructionalTelevisionExpe
riments(SITE):Aimsandobjectives; 

ExaminetheOrigin&Historyof
SITE anddefend 

itsusesinvariousphasesin 
India 

K6 

 
5.3 

SatellitecommunicationforNational
Development; 

Assess Satellite 
communicationanditsimplicati

onson 
NationalDevelopment; 

K6 

 
5.4 

Social implications of
 masscommunication; 
Barrierstocommunication. 

Explore the Social 
implicationsof mass 

communication 
anddetectthevariousBarriersto 

communication. 

K4 

 
4. MAPPINGSCHEMEforthePO,PSOandCOs 

 
 
 
 
 
 

 

H-High; L- Low; M-Medium 

5.                             COURSEASSESSMENT METHODS 

DIRECT: 
a. ContinousAssesmentTest:T1,T2(Theory):ClosedBook 

b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

d. Pre-Semester&EndSemesterTheoryExamination 
 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

        Dr. Sam Deva Asir RM
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SPECIALIZATION: HUMAN RESOURCE MANAGEMENT 

SpecializationCourse: ORGANISATIONAL BEHAVIOUR 
Semester : IV Course Code: P20SW4H5 
Credits : 4 Hours per week : 6  

 

1. COURSE OUTCOMES: 

After successful completion of this course, the students will be able to: 

CO. 
No. 

Course Outcome Level 
Units 

Covered 

CO1 Analyse the basic concept of Organisational Behaviour and utilized 
These concepts in various decisive functions of an organization. 

K4 I 

CO2 Categorise the organizational behavioural issues in the context of 
Organizational behavior theories, models and concepts 

K4 II 

CO3 Invent the behavior of individuals and groups in organisations in 
Terms of the key factors like that influence organizational behaviour 

K6 III 

CO4 Assess the potential effects of organizational level factors (such as 
structure, culture and change) on organizational behaviour 

K5 IV 

CO5 Discuss attitude measurement and job satisfaction characteristics K1 IV 

CO6 Identify the processes used in developing communication and 
Resolving conflicts. 

K4 V 

2A. COURSE CONTENT 

Unit I – Focus and Purpose of OB: 12Hours 
Definition, need and importance of organizational behavior– nature and scope– framework 
– organizational behavior models - – Hawthorne studies. Concepts : Organizational Climate, 
Organizational Change, Organizational Culture, Organizational Effectiveness and Job 
Satisfaction. 

Unit II – Individual behavior: 12Hours 
Personality – types – factors influencing personality – theories. Learning – learning process, 
learning theories, organizational behavior modification. Attitude–characteristics–
components–formation. Perception–importance–factors influencing perception. 

Unit III – Group Behaviour: 12Hours 
Organization structure–formation–groups in organizations–influence–group dynamics–
emergence of informal leaders and working norms – group control – group decision making 
techniques– interpersonal relations–communication. 

Unit IV – Leadership and Power 12Hours 
Meaning–importance–leadership styles–theories–source of power–Status and Authority. 

Unit V -  Organizational Development: 12Hours 

Characteristics – objectives – Methods Process Consultation: Team Building, Management by 
Objectives. Motivation – importance – theories – effects on work behavior. Quality of Work 
Life QWL. Mental Health & Well-being 

Unit VI -  TOPICS FOR SELF STUDY  
 Psychological/psychometric testing for assessing personality (MBTI&EPI), attitude (TAT & 

Rorschach ink blot) and intelligence (Wechsler intelligence scale & stanford – binet IQ). 
(Https://Www.Nlpacademy.Co.Uk) 

B TEXTBooks: 
T1:L.M.PrasadOrganisationalBehaviour–
SultanChandPublications.(UnitI,II&III)T2:AndySchmitzAnIntroductiontoOrganisationalBeh
aviour(UnitIV) 
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T3:SujaR.nayar.-OrganisationalBehaviour(Text&Cases)-HimalayaPublication(UnitV) 

 
C REFERENCEBook: 
R1:Hellriegal, Slocum and Woodman, Organizational Behaviour, South-Western, Thomas Learning, 

9thEdition,2001. 

R2:Stephen,P.R.Robins,OrganizationalBehaviour,PrenticeHallofIndia,9thEdition,2001. 
3. SPECIFICLEARNINGOUTCOMES(SLOS): 

 
Un
it 

 
Subtopics 

 
LearningOutcomes 

Highest 
Bloom’sTaxonomic 

Levelof 
Transactions 

I FocusandPurposeof OB: 

1.1 FocusandPurposeofOB:Definit
ion, Need and 
Importance 

ExplaintheDefinition,NeedandIm
portanceofOB 

K2 

1.2 Organizational Behaviour– 
NatureandScope 

Discuss Organizational 
Behaviour–NatureandScope 

K2 

1.3 Framework–  Organizational 
BehaviourModels 

Apply and evaluate the 
OrganizationalBehaviourModels 

K3 

1.4 
HawthorneStudies.Concepts&
OrganizationalClimate 

InterprettheHawthorneStudies,Co
ncepts & Organizational 
Climate 

K2 

1.5 
Organizational
 Change,&
OrganizationalCulture, 

Applythesalientcomponentsofthe
OrganizationalChange,& 
OrganizationalCulture 

K3 

1.6 Organizational Effectiveness 
andJobSatisfaction 

Interpret Organizational 
EffectivenessandJobSatisfaction 

K4 

II Individualbehavior 

2.1 Individual
 Behaviour:
Personality–Types–Factors 

Explain Individual
 Behaviour:Personality 
–Types–Factors 

K2 

2.2 Influencing Personality –
Theories. 

Consolidate the
 InfluencingPerson
ality –Theories. 

K5 

2.3 Learning–
LearningProcess,LearningTheo
ries, 

Explore Learning
 Process,LearningThe
ories, 

K4 

2.4 Organizational
 Behaviour
Modification. 

Examine the
 BehaviourModifica
tion. 

K4 

2.5 Attitude 
Characteristics–Components– 
Formation. 

Analyse 
 Characteristics,C
omponents, Formation of 
Attitude. 

K3 
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2.6 
Perception – Importance –
FactorsInfluencingPerception. 

Synthesise Perception, 
 itsImportance 
 and factors 
InfluencingPerception. 

K5 

III GroupBehaviour: 

3.1 GroupBehaviour: 
DiscussgroupBehaviour. 

K2 

3.2 
OrganizationStructure– 

Review the
 OrganizationStructur
e. 

K6 

3.3 Formation – Groups
 inOrganizations–
Influence 

Analyse the Formation of 
GroupsinOrganizations,itsInfluen
ce. 

K3 

3.4 GroupDynamics 
ExploreGroupDynamics 

K4 

3.5 
EmergenceofInformalLeadersa
ndWorkingNorms– 

AnalysetheemergenceofInformalL
eadersandWorkingNorms 

K4 

3.6 GroupControl– 
Group Decision Making 
Techniques 

DescribeGroupControl– 
Group Decision Making 
Techniques 

K2 

3.7 Interpersonal Relations – 
Communication. 

Examine the Interpersonal 
Relations–Communication. 

K4 

IV LeadershipandPower 

4.1 Leadership – Meaning 
&Importance 

ExploreLeadership–Meaning& 
Importance 

K4 

4.2 
Power–Meaning&Importance 

DiscussthePower–Meaning& 
Importance 

K2 

4.3 
LeadershipStyles–Theories 

ConsolidatetheLeadershipStyles 
–Theories 

K5 

4.4 SourceofPower – Detectthe SourceofPower K3 

4.5 StatusandAuthority ExplainStatusandAuthority K2 

V OrganizationalDevelopment: 

5.1 
Organizational
 Development:
Characteristics–Objectives– 

Integrate the concept
 ofOrganizational
 Development: 
Characteristics&Objectives. 

K4 

5.2 OD-Methods Process 
Consultation:TeamBuilding, 

ExaminetheprocessofOD. 
K6 

5.3 
ManagementbyObjectives. 

Examine Management by 
Objectives. 

K6 

5.4 
Motivation–Importance 

Analyse the importance of 
Motivation. 

K4 

5.5 
MotivationalTheories 

AssesandAdoptMotivational 
theories. 

K5 

5.6 
EffectsonWorkBehaviour. 

Explainthe  effects  on  Work 
Behaviour. 

K2 
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5.7 QWL&Mental  Health   Well 
Being 

IllustrateQWL&MentalHealth 
WellBeing 

K2 

 

 

 

 

 

4. MAPPINGSCHEMEOFPOs,PSO&COs 

 
 
 
 
 
 
 
 

 

 

L-Low M-Moderate H-High 

COURSEASSESSMENT METHODS 

DIRECT: 
 

a. ContinousAssesmentTest:T1,T2(Theory):Closed Book 

b. Assignment,Seminar:OpenBook. 

c. GroupDiscussion&Presentation,FieldVisitReport,RolePlay,Quiz(written). 

d. Pre-Semester&EndSemesterTheory Examination 

INDIRECT: 

1.Courseendsurvey(Feedback) 
 

Course Co-ordinator 
 

        Mr. A. Samson 
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Semester : IV 
CONCURRENT FIELD WORK 

Field Work :  IV 
Credits    :  4 Course Code :  P20SW2F4 

The course is so designed to facilitate specialization based field exposure to takers. Field work placements 
are accordingly arranged in Clinical and Psychiatric Settings, Industries and Corporate; and NGOs and 
Governmental Projects. The trainees so placed are exposed to the social work functions in these different 
settings.  

 
Semester:IV 

 

BLOCK PLACEMENT 

 
Internship:II 

Credits :6 CourseCode:P20SW4B2 

The field work exposure serves the purpose of in-service training to the trainees. The trainees 
arerequiredtoundergocontinuousspecializationbasedfieldplacementforaminimumperiodof25days.The 
course requires the trainees to secure field placement in Man Power agencies that are located 
aminimum of 200 KMs away from Tiruchirappalli to enable them to be exposed to varied 
agencieslocatedin different partsofIndia andabroad. 
 
Semester:IV 

 

RESEARCH PROJECT 

 
CoreProject:I 

Credits :6 CourseCode:P20SW4PJ 

Social Work trainees are required to undertake a social work research on any social issue of 
concern.Scientific research process is mandatory. Either inductive or deductive research studies could 
bepursued. Chapterization for the research project comprises of an Introduction, Review of 
Literature,Research Methodology, Results and Discussion. Social work research being otherwise 
termed asevidencebasedresearch,emphasisislaidonimplicationsforsocial workinterventions. 

 
 
 
 
 


